GOVERNMENT COST ESTIMATE

FOR

AUTOMATED DATA PROCESSING SYSTEMS

SERVICES

Notes:  Determining a Government cost estimate for a service contract is not a simple process.  Since LABOR IS the main factor of cost in a service contract; THE COSTS FOR the skills performing the service WILL BE driveN BY THE LOCAL LABOR RATES.  The DIFFICULTY LIES IN definING the skills required, AND the size of the crew that will perform the service, and then determinING the local labor rate for the particular skill.  market research indicateS that most users of the service would APPROXIMATE COSTS FROM SERVICE providers.  To assist you in determining the Government cost estimate for this service contract, workload drivers, have been defined (SEE BELOW).  You can enter the quantities from your base and provide this information to several suggested sources in your local area.  In most cases, they will provide you an estimate for performing the service.  You can compare the estimates and then submit your estimate (Government estimate) based on what you found in the local market.

ESTIMATED WORKLOAD DATA

ITEM
NAME
ESTIMATED QUANTITY

1
LAN set-up & configuration
________
Unit

2
Computer stations (CPU, monitor, mouse, keyboard) (includes maintenance & repair)
________
Each

3
Customer service support [SPECIFY ONSITE OR OFFSITE]
________
Hours

4
Emergency service calls [SPECIFY RESPONSE TIME IN SOW]
________
Each

5
Remote network administration
________
Unit

6
Printers
________
Each

7
Plotters
________
Each

8
Scanners
________
Each

9
Training 
________
Hours

10
Troubleshooting
________
Hours

11
System security
________
Unit

12
Digital equipment 
________
Each

13
Estimated power outages requiring computer start-up and system check
________
Outages

14
Laptops
________
Each

15
Modems
________
Each

16
Software upgrades
________
Each

(NOTE:  ADD OTHER WORKLOAD DATA AS CONSIDERED APPROPRIATE)
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