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STATEMENT OF WORK

FOR 

GROUNDS MAINTENANCE SERVICES
Note:  This statement of work is comprised of areas of responsibility for the 52d Medical Group and the 52d Civil Engineering Squadron.  For the purpose of differentiating between these two areas, items pertaining exclusively to the 52d Medical Group have been highlighted; items pertaining only to the 52d Civil Engineering Squadron have not been altered; items pertaining to both the 52d Medical Group as well as the 52d Civil Engineering Squadron have been underlined.

1.  DESCRIPTION OF SERVICES.  The contractor shall provide all personnel, equipment, tools, supervision, and other items and services necessary to ensure that grounds maintenance is performed at Spangdahlem AB, Bitburg annex, and other designated military sites, as identified in Appendix A & B, A-1 & B-1, in a manner that shall maintain and present a healthy, clean, neat, and professional appearance to all grounds, trees, shrubs, hedges, and plants.
2.  MAINTAIN GROUNDS.

2.1.  Mow Grounds/Grass Cutting.  The contractor shall mow/cut grass on approximately 46,903 square meters of grounds as identified in Appendix A & B. The contractor shall ensure that all grounds are clear and free of all debris, whether natural or man-made, prior to mowing to prevent damage to contractor or government property and equipment. The contractor shall maintain grass at a height of no less than 1 inch (3 cm) and no greater than 3 inches (7.6 cm) at any time, in accordance with (IAW) Spangdahlem Instruction 32-9001, unless otherwise noted. Grass clippings shall be removed or mulched when visible after mowing.  The contractor shall dispose of all debris at an off-base location in accordance with German Law at no expense to the Government.

2.1.1.  Adenau, Hahn Tower sites, and Pruem Air Station (AS). The contractor shall mow/cut grass on approximately 45,364.91 square meters of grounds as identified in Appendix A & B. The contractor shall maintain grass at a height of no less than 5 inches (12 cm) and no greater than 10 inches (25 cm) at any time, unless otherwise noted in the SOW, Appendix A or B.  All other requirements as identified in paragraph 2.1. shall apply


2.1.2  Bitburg Annex Hospital and Spangdahlem Air Base Clinic.   The grass shall be cut and maintained at a height of five (5) centimeters.   Grass clippings shall be collected during the cutting process and placed in refuse re-cycling containers.   Service period:  April through October. (Approximately 28,000 square meters).  Grass cutting shall be performed Monday through Friday between 0730hours and 1500 hours.

2.1.3   Zemmer Warehouse.    The grass shall be cut to a height of three (3) centimeters or less. Grass clippings shall be collected during the cutting process and placed in refuse re-cycling containers.  Service frequency and period:  once per month from April through October.  (Approximately 7000 square meters).

2.1.4  Oberweis Veterinary Clinic.  The grass shall be cut to a height of three (3) centimeters or less.  Grass clippings shall be collected during the cutting process and placed in refuse re-cycling containers.  Service frequency and period:  once per month from April through October.  (Approximately 470m2).  

2.2.  Edging.  The contractor shall edge approximately 5,732,055 LM of grounds that border along a permanent surface (i.e. sidewalks, driveways, curbs, and other concrete or asphalt edges) as identified in Appendix A & B; (Bitburg Annex Hospital and Spangdahlem Air Base Clinic (5,400 LM) as identified in Appendix A-1 and B-2)).  Edging shall include removal of vegetation from cracks in sidewalks, driveways, and curbs. Edging shall be performed in a manner as to leave a gap of 1/2 inch (1.3 cm) from the edged surface and to a depth of 2 inches (5 cm).  The contractor shall dispose of all debris at an off-base location in accordance with German Law at no expense to the Government.

2.3.  Trimming.  The contractor shall trim all vegetation around any fixed obstacles to include but not limited to, trees, shrubs, buildings, fences, posts, fire hydrants, parking lot bumper blocks, boulders, etc., as identified in Appendix B and Appendix B-1 (Medical Group Area). All trimming shall be performed concurrent with mowing and shall result so that the height of the trimmed grounds matches the height of grass in the surrounding area.  The contractor shall repair all damage caused by trimming. If a plant should die or become unhealthy due to damage, the contractor shall be responsible for replacing the damaged plant with a plant of same size and type.  Plant replacement shall occur within 15 days of noticed damage.

2.4.   Police Grounds/Remove Debris.  The contractor shall police and remove debris in all areas identified in Appendix A & B, for the entire performance period.  Responsibilities shall include, but not be limited to, the removal and disposal of all natural debris (i.e. Tree limbs, branches, brush, leaves, etc.) and man-made debris (i.e. Bottles, trash, paper, etc.).  The contractor shall dispose of all debris at an off-base location in accordance with German Law at no expense to the Government.

2.4.1.  Leaf Removal.  The contractor shall ensure that all areas as identified in Appendix A & B having received grounds maintenance services, are free of fallen debris, to include but not limited to, leaves, twigs, branches, etc., during the fall months (01 Oct – 31 Mar).

2.5.  Grounds Cleaning (Bitburg Annex Hospital and Spangdahlem Air Base Clinic).   All interior courts, parking areas, grounds, picnic area, gazebo, and sidewalks shall be maintained free of cigarette butts, cans, empty bottles, paper, dirt, and trash.  Trash cans located more than five (5) meters away from the buildings shall be emptied.  Grounds cleaning shall be performed Monday through Friday between 0730hours and 1130hours. Trash, paper, plastic items, metal, trash items shall be disposed in the appropriate containers and/or color coded bags. 

3.  MAINTAIN TREES/SHRUBS/HEDGES/ OTHER PLANTS.

3.1.  Trimming/Pruning.  The contractor shall trim/prune all growth, to include approximately 1,180 trees (Bitburg Annex Hospital and Spangdahlem Air Base Clinic – 96 trees), IAW commercial industry standards, to enhance the beauty and health of the plant and shall maintain their natural growth characteristics.  Shrubs, hedges and small trees shall be trimmed/pruned to maintain their height and shape.  Broadleaf evergreens and large trees shall be trimmed/pruned as required to maintain clearances of a minimum of 1 foot (30.48 cm) from buildings, sidewalks, or other obstructions.  All trimming/pruning shall be performed at least once a year, between 1 October and 31 March.

3.2.  Maintain Bedding, Planted Areas and Shrubbery.  The contractor shall maintain approximately 30,200 square meters (Medical Group – 3,300 square meters) of bedding and planted areas.  The contractor shall fertilize, water, edge, eliminate weeds, maintain mulch, and repair or replace damaged plants in bedding and planted areas.  All weeds shall be removed or eradicated manually or mechanically, but not chemically.  For the Medical Group’s areas, the contractor shall remove and collect all weeds, branches, loose leaves, trash and litter from flowerbeds and around shrubbery.

3.3 Plant and Flower Containers/Boxes (Medical Group Areas).  The contractor shall furnish, maintain and service seasonal plants and flowers. There are fifteen (15) containers/boxes at the Hospital, Bitburg Annex, nine (9) containers at the Clinic on Spangdahlem Air Base, and one (1) 

flower bed in front of the Veterinary Clinic, building 1094  at Oberweis
4.  PERFORM SNOW/ICE REMOVAL. 

4.1.  Pruem AS and Adenau Tower Site.  Upon request by the government, the contractor shall remove snow and ice accumulation, from approximately 4,330 square meters, on all roads, access roads / pathways, gate areas, sidewalks and parking areas inside the compound area from the gate to the secondary road.  Upon notification by the government, the contractor shall begin work within one (1) hour.  Services shall be performed between 15 Oct – 15 Apr.

4.2.   Snow /Ice Removal (Medical Group Areas):  The contractor shall remove snow and ice accumulation on entrances and walkways.  Snow accumulation shall not exceed  three (3 ) centimeters during 0630hours through 1630 hours -Monday  through Friday. 

a.   The main entrance to building 61 -Hospital,  Bitburg Annex, the ambulance garage 

ramp, and ambulance side entrance to the hospital shall be kept free of ice and snow twenty-four

(24) hours per each day - Sunday through Saturday, and  American and German holidays.

b. The main entrance of building 161 - USAF Clinic, Spangdahlem , ambulance access 

to and from the Clinic roadway shall be kept free of  ice and snow twenty-four hours per each day - Sunday through Saturday, and American and German holidays.  

c. Salt shall be spread on steps, sidewalks, road cross walks, and parking lots within

the Clinic buildings - Spangdahlem, and the Hospital buildings at Bitburg Annex.

 Service area for the Clinic and Hospital measures approximately 7,600 sq. meter. 

5.  REPAIR DAMAGED AREAS.
5.1.  Contractor damaged areas.  The contractor shall be responsible to repair all areas damaged by the contractor’s vehicles, equipment, or personnel.  Damaged areas shall be repaired to meet the appearance of the surrounding area at no cost to the government. All loose and visible debris shall be completely removed. All damaged plants and grass shall be replaced with a plant or grass of the same size, type, and quality.

6. EMERGENCY AND SPECIAL EVENT SERVICES.  Upon notification by the contracting officer (CO) or quality assurance (QA) personnel, the contractor shall perform emergency or special event grounds maintenance as required in areas covered under this contract. Upon notification of an emergency, the contract manager shall respond within two (2) hours to meet with the CO and / or QA on the installation. Upon receiving direction from the CO, the contractor personnel shall begin emergency work within two (2) hours. The CO or QA will notify the contractor as soon as a special event requirement is known, but not less than 24 hours prior to the event.



6.1. RESPONSE TIME (MEDICAL GROUP).  The contractor shall respond to requests for grounds maintenance corrective actions by the Facility Manager within twenty-four (24) hours - Monday through Friday , except on American and German holidays.  Snow/Ice removal concerns shall require a response by the contractor within four (4 hours) of notification, Sunday through Saturday, including American and German holidays. 

7.  SERVICE DELIVERY SUMMARY (SDS).  The contractor service requirements are summarized into performance objectives that relate directly to mission essential items. The performance threshold briefly describes the minimum acceptable levels of service required for each requirement. These thresholds are critical to mission success. 
	Performance Objective
	SOW Para
	Performance Threshold

	Maintain Grounds.
Grass is maintained within proper height. Edging, trimming, policing and leaf removal is accomplished.
	2. – 2.5.
	Customer complaints shall not exceed 5 per month.- All areas listed under Appendix A & B

	
	
	Customer complaints shall not exceed 5 per month – All areas  listed under Appendix A-1 & B-1

	Maintain Trees, Shrubs, Hedges, And Planted Areas.
Trees, plants, hedges, flowers, flourish and do not need to be replaced. They do not show any sign of disease or pests and appear healthy. They are pruned properly and in a timely manner. They are trimmed properly. Bedding is adequately mulched and free of weeds, grass, and debris.
	3. – 3.3.
	Customer complaints shall not exceed 5 per month. – All areas listed under Appendix A & B

	
	
	Customer complaints shall not exceed 5 per month. – All areas listed under Appendix A-1 & B-1

	Perform Snow/Ice Removal

Snow and ice is removed and does not accumulate. Paved areas are safe for the vehicle or pedestrian traffic intended. Areas have adequate de-icing material for the conditions.
	4. – 4.2.
	Customer complaints shall not exceed 2 per month. – All areas listed under Appendix A & B

	
	
	No defective services permitted.

All areas listed under Appendix A-1 & B-1

	Repair Damaged Areas.

Snow and ice is removed and does not accumulate. Paved areas are safe for the vehicle or pedestrian traffic intended. Areas have adequate de-icing material for the conditions.
	5. – 5.1.
	Work required is satisfactorily completed 100% of the time.

All areas as listed under Appendix A & B and Appendix A-1 & B-1

	Emergency Or Special Event Services IAW The Delivery Order.
Special or emergency events are accomplished in accordance with the task or delivery order.
	6.
	Work required is satisfactorily completed 100% of the time.

All areas listed under Appendix A & B


8.  GOVERNMENT FURNISHED PROPERTY AND SERVICES.
8.1.  GENERAL.  The government will provide the facilities, equipment, materials and services listed here.
8.2.  SERVICES.  The government will provide the following service(s):
8.2.1.  Utilities.  The government shall furnish water as required, to the contractor for the performance of this contract, at no additional cost.  All necessary connections shall be made at water outlet connections located on the exterior of facilities.  Should there be no connection available, then the contractor shall be responsible to have a water source for use.  At no time shall the contractor use fire hydrants as a water source.

8.2.2.  Security and Fire Services.  The government will provide Security Forces and Fire Protection.  Fire Protection will be on a cost reimbursement basis, for responses due to contractor negligence.

8.2.2.1.  The government will provide security and fire protection to the extent necessary to ensure a secure and safe installation to the greatest extent possible.  In return for these services the contractor shall adhere to the security and fire directives, instructions and policies of Spangdahlem AB, Germany.  These instructions can be obtained from the Fire Department (Facility 47, Spangdahlem or Facility 2035, Bitburg) and Security Forces (Facility 215, Spangdahlem or Facility 2011, Bitburg).

8.3. PROPERTY.  None.

8.4.  EQUIPMENT AND MATERIALS.  None.

8.5.  GOVERNMENT SITE CONDITIONS.  

8.5.1.  Parking.  The contractor shall park their vehicles and equipment only in parking slots that are not numbered or reserved.

8.5.2.  Waste.  The contractor shall remove all waste materials from the job site daily. Waste shall be disposed of IAW German environmental laws at no cost to the government.

8.5.3.  Storage of Materials.  Storage of materials on base (including  Bitburg Annex Hospital and Spangdahlem Air Base Clinic) is permitted at the contractor’s own risk. The contractor shall provide storage containers and security. The site for storage areas shall be determined at the pre-performance conference, if it is deemed possible to do so. The contractor shall not change any assigned storage areas without authorization from the government.

9.  GENERAL INFORMATION.

9.1.  CONTRACT MANAGEMENT.

9.1.1.  Contract Manager.  The contractor shall appoint an individual to act as contract manager and alternate(s), in writing to the CO and QA at the pre-performance meeting. The contract manager and alternate(s) shall be responsible for all requirements within this SOW, at the pre-performance conference.  The contractor shall provide all contact information for the contract manager and alternate(s), to include telephone numbers for other than normal duty hours.

9.1.2.  The contract manager or alternate(s) shall have full authority to act on behalf of the contractor on all contract matters relating to daily operations of this contract.  The contract manager and alternate(s) must have knowledge of all facets of management, operations, procedures and recycling options or operations for services provided in this SOW.

9.1.3.  The Contract Manager or alternate(s) shall be physically present or available during normal duty hours within thirty (30) minutes, or within one (1) hour after normal duty hours, to meet on the installation with the CO, QA or both.

9.1.4.  The contract manager and alternate(s) shall be fully able to read, write, speak, understand and converse in English.  The contract manager, alternate(s) and Quality Control Inspector (QCI) shall have a minimum of two (2) years experience in performing all requirements listed in this SOW for the performance of this contract. 

9.1.5.  All contractor personnel shall wear appropriate company name badges and uniforms.

9.2.  QUALITY CONTROL.  

9.2.1.  Contractor Quality Control Plan.  The contractor shall develop and maintain a quality program to ensure grounds maintenance services are performed in accordance with this SOW, German Safety Standards, and local environmental laws.  The contractor shall develop and implement procedures to identify, prevent, and ensure non-recurrence of defective services.  As a minimum the contractor shall develop quality control procedures addressing the areas identified in the SDS. The contractor shall submit a copy of the Quality Control Plan to the CO and QA for approval, at the pre-performance meeting.  The contractor shall submit a monthly schedule of services to be performed no later than (NLT) 5 duty days before the beginning of each month.

9.2.2. Quality Control Inspector. The contractor shall appoint a specific individual, other than the contract manager or alternate(s), as a Quality Control Inspector (QCI). The QCI shall implement all quality control initiatives and be dedicated to inspections and quality improvements for the duration of this contract.

9.3.  QUALITY ASSURANCE. The government will periodically evaluate the contractor’s performance by appointing a representative(s) to monitor performance to ensure services are received.  The government representative will evaluate the contractor’s performance through intermittent on-site inspections of the contractor's quality control program and receipt of complaints from base personnel.  The government may inspect each task as completed or increase the number of quality control inspections if deemed appropriate because of repeated failures discovered during quality control inspections or because of repeated customer complaints.  Likewise, the government may decrease the number of quality control inspections if performance dictates.  The government will also receive and investigate complaints from various customers located on the installation.  The government representative shall initially validate customer complaints.  Once the Customer Complaint is issued to the contractor, the contractor shall annotate any remarks or disputes of the complaint and return to the government representative NLT the next duty day.  The government representative shall make a final determination as to the validity of customer complaint(s) in cases of disagreement with customer(s).

9.3.1.  Performance Evaluation Meetings.  The CO may require the Contract Manager to meet with the CO, Contract Administrator, QA, and other government personnel as deemed necessary.  The contractor may request a meeting with the CO when the contractor believes such a meeting is necessary.  Written minutes of any such meeting(s) shall be recorded in the contract file and signed by the Contract Manager and the CO or Contract Administrator.  If the contractor does not concur with any portion of the minutes, such non-concurrence shall be provided in writing to the contracting officer within ten (10) calendar days following receipt of the minutes.
9.4.  GOVERNMENT REMEDIES.  The contracting officer shall follow FAR 52.212.4, Contract Terms and Conditions-Commercial Items (February 2002), for contractor’s failure to perform satisfactory services or failure to correct non-conforming services.

9.5.  HOURS OF OPERATION. Normal hours of operation shall be between 0600 and 1800, Monday - Friday unless otherwise noted. No work shall be performed on Saturdays, Sundays, American and German holidays with exception to emergencies, special events, and snow removal services unless otherwise noted.

9.5.1.  Hours of Operation Other Than Normal.  There are situations that may require the contractor to work other than normal hours.  When the contractor’s access to a work area conflicts with an Air Force mission requirement, the contractor shall advise the CO and QA to reschedule services in order to minimize disruptions.  Such scheduling may require work to be accomplished at times other than normal hours of operation.  Emergency and Special Event services may also require performance of services at times other than normal hours of operation.

 9.6.   HOLIDAYS.  The contractor is not required to work on the following United States and German holidays unless otherwise noted.

9.6.1.  United States Holidays.  Authorized United States holidays consist of ten (10) days.


New Years Day - 1st of January


Martin Luther King Jr’s Birthday – 3rd Monday of January


Washington’s Birthday – 3rd Monday of February


Memorial Day – Last Monday in May


Independence Day – 4th of July


Labor Day – 1st Monday in September


Columbus Day – 2nd Monday in October


Veteran’s Day – 11th of November


Thanksgiving Day – 4th Thursday in November


Christmas Day – 25th of December

9.6.2. German Holidays.  Authorized German holidays consist of twelve (12) days.
New Years Day

Labor Day


Day of Unity


Good Friday


Whit Monday


All Saint’s Day


Easter Monday

Corpus Christi Day

Christmas


Ascension Day

Day of Repentance

Second day of Christmas
9.7.  SECURITY REQUIREMENTS. 
9.7.1.  BASE PASSES AND VEHICLE PASSES.  It shall be the contractor’s responsibility to arrange for base passes for personnel and vehicles required for entry onto this instillation prior to performing any work under this contract.  The QA or alternate(s) shall not be responsible for providing escorts for the contractor.  The contractor shall ensure each employee obtains the required pass and identification items for access to Spangdahlem AB, Germany.  The Security Forces Pass and Registration Section, located in Facility 20, issues these items.  The contractor and employees shall return all Government identification cards or other items to the QA within 24 hours of employee’s or contract termination.
9.7.1.1.  USAFE Form 79, Request for Base Entry Identification (for each employee)

9.7.1.2.  German Police Certificate (less than three months old) obtained locally for each employee.

9.7.1.3.  The contractor shall provide a complete list of all employees, stating their full name and date/place of birth. The contractor shall also provide a complete list of vehicles with their respective registration number(s) to the CO and QA NLT 10 days prior to the beginning of the performance period.

9.7.2.  Installation Crime Prevention Program.  The contractor shall participate in the Installation Crime Prevention Program.
9.8.  PERFORMANCE OF SERVICES DURING CRISIS DECLARED BY THE NATIONAL COMMAND AUTHORITY OR OVERSEAS COMBATANT COMMANDER.  Reserved.

9.9.  PARTNERING AGREEMENT.  Reserved.
10.  APPENDICES.

A.  Estimated Workload Data

B.  Maps and/or Site Plans

C.  Definitions

D.  Supplemented References

APPENDIX A

ESTIMATED WORKLOAD DATA

EXCLUDING MEDICAL GROUP AREAS

	ITEM
	NAME
	ESTIMATED QUANTITY

	1
	Maintain Grounds
	92,266
	Sq. Meter

	2
	Edging
	5,732,055
	Lin. Meter

	4
	Police grounds/Remove debris
	43,019
	Sq. Meter

	5
	Trimming/Pruning trees
	1,180
	Each

	6
	Maintain Bedding Areas and flower beds
	30,200
	Sq. Meter

	7
	Snow/Ice Removal
	4,330
	Sq. Meter

	8
	Special events and emergencies
	20
	Each


APPENDIX A-1

ESTIMATED WORKLOAD DATA

MEDICAL GROUP AREAS ONLY

	ITEM
	NAME
	ESTIMATED QUANTITY

	1
	Maintain Grounds
	27,500
	Sq. Meter

	2
	Edging
	5,400
	Lineal M.

	4
	Police grounds/Remove debris
	35,400
	Sq. Meter

	5
	Trimming/Pruning trees
	96
	Each

	6
	Maintain Bedding Areas and flower beds
	3,300
	Sq. Meter

	7
	Snow/Ice Removal
	7,600
	Sq. Meter


APPENDIX B
MAPS AND/OR SITE PLANS

EXCLUDING MEDICAL GROUP AREAS
B.1.  INSTALLATION REFERENCE MAPS.

B.1.1.  Spangdahlem Air Base, Germany – Grounds Housing

B.1.2.  Spangdahlem Air Base, Germany – Edging/Policing Housing

B.1.3.  Spangdahlem Air Base, Germany – Grounds, Bitburg Housing 

B.1.4.  Spangdahlem Air Base, Germany –Edging/Policing, Bitburg Housing

B.1.3.  Pruem Air Station – Grounds,  Snow/Ice Removal

APPENDIX B-1
MAPS AND/OR SITE PLANS

MEDICAL GROUP AREAS ONLY
B-1.1.  INSTALLATION REFERENCE MAPS.

B-1.1.1.   Spangdahlem Air Base, Germany -  Clinic Grounds

B-1.1.2.  Spangdahlem Air Base Germany – Clinic Edging/Policing/Snow Removal

B-1.1.3.  Spangdahlem Air Base Germany – Hospital Grounds

B-1.1.4.  Spangdahlem Air Base Germany – Hospital Edging/Policing/Snow Removal

B-1.1.5.  Oberweis Veterinary Clinic

B-1.1.6.   Zemmer Warehouse
APPENDIX C
DEFINITIONS
C.1.  GENERAL DEFINITIONS.

C.1.1.  Customer.  A duly appointed and properly trained individual that is specifically identified to the contractor.  A customer will receive proper training on the Statement of Work (SOW) requirements as it relates to his/her facility by the Quality Assurance (QA) personnel, in accordance with (IAW) AFI 63-124 prior to identification to the contractor.  A customer is normally the Facility Manager or alternate.  An alternate performs duties only in the extended absence of the primary customer.  A facility may have more than one customer and alternate but not for the same contracted area of responsibility.

C.1.2.  Facility Manager.  Same as Customer.  See above definition in paragraph D.1.1.

C.1.3.  Performance Requirement.  This is the point that divides acceptable and unacceptable performance of a task according to the Service Delivery Summary (SDS) and the Inspection of Services clause.  It is the number or percentage of defects that is deemed acceptable.  Any further defects will require the government to affect the price computation system.

C.1.4.  Performance Based Services.  Allows the contractor to perform services as required to meet an established standard as opposed to a predetermined frequency.  All services shall be in accordance with (IAW) local, and internationally practiced commercial standards for the service being performed.

C.1.5.  Quality Assurance.  A planned and systematic pattern of all actions necessary to provide confidence that adequate technical requirements are established; products and services conform to established technical requirements; and satisfactory performance is achieved.  Quality assurance refers to actions by the government.

C.1.6.  Quality Assurance (QA) Personnel.  A functionally qualified person who performs quality assurance and contract operation functions for a contracted service.  An individual appointed to act on behalf of the Contracting Officer (KO).

C.1.7.  Quality Control.  Those actions taken by a contractor to control the production of outputs to ensure that they conform to the contract requirements.

C.1.8.  Quality Assurance Surveillance Plan (QASP).  An organized written document used by the Government for quality assurance.  The document contains specific methods on how to perform surveillance of the Contractor.

C.1.9.  Unacceptable Condition(s).  A condition that does not conform to quality standards but may be re-performed to conform to quality standards.

C.1.10.  Quality Control Inspector (QCI).  A individual appointed by the contractor to perform surveillance of work to ensure that the contractor meets the requirements set forth in the Statement of Work (SOW).

C.1.11.  Statement of Work (SOW).  The official document as referenced in Air Force Instruction (AFI) 63-124, Performance Based Service Contracts (PBSC) that is the official contract document and its appendix’s; that state the requirements set forth for the contractor to perform.

APPENDIX D
SUPPLEMENTED REFERENCES
D.1.  Supplemented Forms

D.1.1.  AF Form 714, Customer Complaint Record

D.1.2.  AF Form 802, Contract Discrepancy Report

D.2.  Supplemented References

D.2.1.  AFI 63-124, Performance Based Service Contracts (PBSC)
D.2.2.  Spangdahlem Instruction 32-9001, Vegetation, Trash and Liter Control.

D.2.2.  DoDR 5500.7, Standards of Conduct
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