STATEMENT OF WORK

FOR

MAINTENANCE OF GREASE TRAPS
Patrick AFB

11 Sep 2003
STATEMENT OF WORK

FOR

MAINTENANCE OF GREASE TRAPS

1.  BASIC SERVICES.  The contractor shall provide all management, tools, supplies, equipment and labor necessary to maintain grease traps located at Patrick AFB.  Work shall comply with government and commercial standards. See “Appendix A” for location, size and frequency of cleaning of grease traps

1.1.  SPECIFICATIONS AND DESCRIPTION OF WORK.  
The following list of federal regulations pertaining to liquid wastes is not all-inclusive.

· Resource Conservation and Recovery Act (as amended by the Hazardous and Solid Waste amendments of 1984), subtitle C, “Hazardous Waste Management.”

· Oil Pollution Act of 1990, Section 1001.

· The Clean Water Act, Title 3, “Standards and Enforcement”, and Title 4, “Permits and Licenses”.

· Title 40 CFR 260-282, “Hazardous Waste”

· Title 40 CFR Parts 104-149 “Water Programs”.

· Title 40 CFR Part 110, “Discharge of Oil”.

· Title 40 CFR Part 112, “Oil Pollution Prevention”.

· Title 40 CFR Part 401-471, “Effluent Guidelines and Standards”.

· Title 40 CFR Subpart F, “Releases from Solid Waste Management Units”.
1.1.1.  GREASE TRAPS.  Pump out all grease and residues from trap; remove waste build up from trap or pit walls and all associated equipment within the pit.  Flush down with water and pump out remaining residue as required by the unique configuration of the grease trap. Residual or recharge water must be higher than lower inlets.  Clear obstructions in inlet/outlet pipes to ensure unrestricted flow.  Transport all materials from grease traps to an approved off-base storage facility.

1.1.2.  The Contractor shall use a live vegetative bacteria in floor drains, grease traps, and lift stations. during the performance of this contract. These bacteria must not contain solvents, de-greasers, or spore forming bacteria.  The product must be certified non-toxic, non-corrosive, non-caustic, and free from Pseudomonas aeruginosa and Salmonella. The bacteria used must have been tested and approved for use by the Florida Department of Health.  Maintenance of traps and lines shall include, but is not limited to, routing, pumping, and cleaning to provide clean, free-running grease trap systems.  The Contractor shall respond within 4 hours after being notified by the Contracting Officer or designee of a problem in a building, grease trap, or associated line maintained under this contract.  Performance shall be in strict accordance with the standards herein and all current local, state and federal regulations.

1.1.3   The contractor shall service all grease traps and sewage lift stations listed in “Appendix A” of this contract on a biweekly basis (once every two weeks).  Biweekly servicing shall include checking the system to insure proper operation, replenishing the vegetative bacteria within the grease traps/lift stations to appropriate concentrations and introduction of a suitable bacteria into each floor drain to prevent grease build-up in the lines. The contractor will replenish bacteria with a fresh container of live bacteria. If the system is not functioning properly, the Contractor shall take corrective actions to include, but not limited to, routing, cleaning, and pumping of traps, lines, lift stations or associated equipment. Check the security of floor drains and covers. The contractor will document this data on each facility for each service and make this information available to the contracting officer upon request.  The contractor shall perform testing of the effectiveness of the bacterium in each grease trap and lift station on a bi-annual (twice per year) basis. Test results shall be certified by a commercially certified testing facility and results shall be submitted to the contracting officer.

1.1.3.1.  All grease traps/lift stations listed in “Appendix A” will be pumped and cleaned annually or as requested to maintain proper operation.  Traps/lift stations will be flushed with water and pumped out to remove remaining residue. Clear obstructions in inlet/outlet pipes to ensure un- restricted flow. Removal of sand or sludge on pit bottom will be required from sewage pump stations under contract to insure thorough cleaning.  Leave residual water in pit. If the grease trap has to be pumped out more than required by the contractor due to excessive build-up, the contractor will pump out the trap at no additional cost to the government. At no time will the contents of the grease trap be recycled and dumped back into the grease trap.  

1.1.3.2. Transport all waste materials from traps to an off-base processing/disposal facility.

1.1,3.3.  Contractor must provide a telephone number at which the contractor may be contacted between 7:00 A.M. and 5:00 P.M., Monday through Friday as well as an emergency number to be used during evenings, weekends and holidays. This number must be accessible free of charge from the Patrick Air Force Base telephone system.

1.2. COORDINATION AND INSPECTION:  Service shall be performed on all traps as listed in “ Appendix A “, and shall be accomplished as specified herein.  The Contractor shall provide the Government's Quality Assurance Evaluator (QAE) a signed receipt initialed by the facility manager or designee at the location being serviced.  In the event the location is unmanned, arrangements must be made with the QAE at 494-0353 for access and/or verification of work performed.  The Contractor will not receive payment for, or must re-accomplish, any work deemed unacceptable by the QAE.

1.3. SPILLS:  In the event of a spill on Patrick Air Force Base of any materials involved in this contract, the following will apply:

1.3.1.
Reporting:  The Contractor must immediately notify the Patrick Air Force Base Fire Department by dialing 911 on any on-base phone.  The contractor should be prepared to give the following information:



1.
His name.



2.
Location of spill.



3.
Number of injured persons and nature of injuries (if applicable).



4.
Substance spilled.



5.
Source of spill.



6.
Approximate quantity of spill and rate material is currently spilling.  Extent spill has traveled.



7.
Waters which might be affected.



8.
Cause and time of spill.



9.
Any action underway to confine or cleanup the spill.

1.4.
Equipment:  All equipment used to perform this contract shall be specifically designed to be used in the emptying and cleaning of grease traps.  No improvised or makeshift equipment will be permitted in performing this contract.  

1.5.  EMERGENCY SERVICE CALLS.  Normally, all work will be in accordance with the contractor’s work schedule. Unexpected services may be required in the event of natural disasters or other unscheduled repairs to pipes or other infrastructure involving grease traps. In the event that servicing is required outside the contractor’s schedule, the contractor shall begin the service within 4 hours after notification. On-call service shall be priced separately as negotiated in the contract.

1.6.  SAFETY AND HEALTH STANDARDS.  The contractor shall initiate and maintain programs to comply with the provisions of the Occupational Safety and Health Standards Act concerning entry requirements in confined spaces and handling potential hazardous substances.

1.6.1.  SAFETY REQUIREMENTS.  Within 10 calendar days following Notice of Award, the Contractor will submit to the Contracting Officer a comprehensive accident prevention plan.  This plan will address all hazards and safety precautions associated with this contract.  The Contractor is responsible for ensuring that all company employees and any subcontractors associated with this contract comply with the company's approved safety plan.  Address other areas as applicable, e.g., where there is a danger to the public or workers, warning signs must be placed near the hazardous areas. 

1.6.2.  The work shall be accomplished without compromising the safety of personnel or property, and in accordance with the provisions of federal, state, local, and American Standard Safety Codes, American Standard Association, Base Safety and Fire Prevention Regulations, Air Force Regulations, OSHA, and other measures as deemed applicable by the Base Ground Safety Office

1.6.3.  During the course of performing work under this contract, should the Contractor find serious or hazardous conditions existing in any of the grease traps, the Contractor shall secure the equipment and immediately notify the Base Ground Safety Office (494-2202), Contracting Officer, and the QAP of the specific repairs required.

1.6.4.  Barricades.  The Contractor shall install necessary barricades and/or warning signs to protect the public or workmen in areas where work is being performed.  Barricades to keep public out of work areas shall be left in place until after they are no longer required for protection.

2.  SERVICE DELIVERY SUMMARY.

	Performance Objective
	SOW Para
	Performance Threshold

	Clean and Maintain Grease Traps.

Initial check documented. Document all safety hazards on all traps during inspections. Remove and properly dispose of non-hazardous oil, grease, and sludge.
	1.1. - 1.4.
	No more than 3 customer complaint per service month.

	Emergency Service Calls.

Service calls handled promptly and all work completed as specified.
	1.5.
	No deficiencies permitted.


3.  GOVERNMENT FURNISHED PROPERTY AND SERVICES. .   The government shall provide, without cost unless otherwise stated, the services listed below.

 3.1.  SERVICES.
3.1.1.  Utilities.  The Government will provide electricity, water, and sewage service used in job areas if available.  Hot water is generally not available in most buildings.

3.1.2.  Security Forces (SF) and Fire Protection.  The Government will provide Security Forces and Fire Protection services. SF desk number is 494-2008; Fire Department will respond to 911.

3.1.3. Emergency Medical Treatment.  The Government does not have emergency medical treatment for Contractor personnel.  Contractor personnel shall utilize the facilities in the local area, Cape Canaveral, Wuesthoff, and Holmes Regional will utilize for treatment if required.

3.1.4.  The Contractor shall furnish a telephone number, which can be called without toll charge from Patrick AFB telephone system. 

3.1.5. Contractor personnel shall not use recreational or other Government equipment/facilities or loiter in the buildings being serviced.
4.  GENERAL INFORMATION.

4.1.  QUALITY ASSURANCE. The government will evaluate the contractor’s performance in accordance with the Quality Assurance Surveillance Plan.
4.2.  HOURS OF OPERATION.   The government reserves the right to establish specific days and times for performance of any work under this contract.

4.2.1.  Normal Hours.  The Contractor shall perform required services under this contract during normal duty hours, 7:00 a.m. - 3:45 p.m., Monday through Friday excluding Saturdays, Sundays and Federal holidays.  If the Contractor desires to work during periods other than above, additional Government inspection forces may be required.  The Contractor must notify the Contracting Officer three days in advance of their intention to work during other periods to allow assignment of additional inspection forces when the Contracting Officer determines that they are reasonably available.  If such force is reasonably available, the Contracting Officer may authorize the Contractor to perform work during periods other than normal duty hours/days.  However, if inspectors are required to perform in excess of their normal duty hours/days solely for the benefit of the Contractor, the actual cost of inspection at overtime rates will be charged to the Contractor and will be deducted from the final payment of the contract amount.

4.2.2.  Recognized Holidays.  The Contractor is not required to provide service on the following days:


New Year's Day


Martin Luther King's Birthday


Presidents' Day


Memorial Day


Independence Day


Labor Day


Columbus Day


Veterans Day


Thanksgiving


Christmas

 

4.3.  SECURITY REQUIREMENTS.    The Contractor shall obtain all necessary cards, passes, decals, or other items required for access to Patrick AFB.  All personnel operating a vehicle shall be a licensed driver and all vehicles shall be licensed and insured.  Upon employee termination or completion/termination of the contract, the Contractor shall surrender any employee/vehicle identification to the Security Forces.

4.3.1.  The Contractor’s employees shall be restricted to those areas necessary to perform work under this contract as well as direct routes to and from the work site as approved by the Contracting Officer.

4.4.  PERFORMANCE OF SERVICES DURING CRISIS DECLARED BY THE NATIONAL COMMAND AUTHORITY OR OVERSEAS COMBATANT COMMANDER.  IAW DODI 3020.37 (Continuation of Essential DoD Contractor Services During a Crisis), and aforementioned Air Force implementation, unless otherwise directed by an authorized Government representative, it is determined that services to the Child Development center (CDC), Fitness Center, and any contingency areas identified by the Contracting Officer are essential for performance during a crisis.

4.5.  SPECIAL QUALIFICATIONS.  Contractor personnel shall be certified by appropriate federal and state regulatory agencies to meet federal and local certification requirements in maintenance of grease traps. All personnel performing the tasks required in this contract shall be knowledgeable and experienced in properly emptying/cleaning grease traps as specified herein.                            

4.5.1.  Employees.  The contract manager and employees must be able to read, write, speak, and understand English.            

4.5.1.1.  The Government has the right to restrict the employment under the contract of any Contractor employee, or prospective Contractor employee, who is identified as a potential threat to the health, safety, security, general well being or operational mission of the installation and its population.

4.5.1.2.  Contractor personnel shall present a neat appearance and be easily recognized.  Each employee shall wear a Contractor-furnished visible identification badge, which shall include, as a minimum, the individual's first name and the name of the Contractor.  Contractor personnel shall wear shirts and closed shoes at all times while on duty.  Wearing of military uniforms, camouflage clothing, or military insignia, or parts thereof is prohibited under this contract.

4.5.1.3.  The Contractor shall provide a roster of Contractor personnel authorized to work on the installation to the Contracting Officer, Security Forces, and the QA not later than seven (7) days prior to the contract start date.  This roster shall show employee names, social security number (SSAN), position title, security clearance (if applicable), and the shift/hours/days each employee is scheduled to work.  The roster shall also show pager numbers and office telephone numbers of the Contract Manager and Deputy Manager.  If changes occur, an updated roster shall be submitted to the Contracting Officer, Security Forces, and QA within two (2) workdays of the change.

4.6.  ENVIRONMENTAL CONTROL.  The Contractor shall comply with the Federal, State, and local environmental regulations.  Upon occurrence of spills that could enter the storm system and could cause harmful environmental effects, the Contractor or his authorized representative shall immediately call the Base Civil Engineering Service Call Desk at 494-2778 and report the incident.  The Contractor shall follow Patrick AFB OPlan 19-1, Oil and Hazardous Substance Pollution Contingency Plan and Patrick AFB OPlan 19-14, Petroleum Products and Hazardous Waste Management.

4.6.1.  Affirmative Procurement Program.  The government is moving towards promoting and using recycled products.  Consider the use of recovered content materials to the maximum extent practicable in accordance with the Environmental Protection Agency’s Comprehensive Procurement Guidelines (http://www.epa.gov/cpg/products.htm).  Consider the material’s performance characteristics based on the National Institute of Standards and Technology guidelines, competitive availability within a reasonable period of time based on “Need Date” and an “Available Date”, availability at a reasonable price while also considering life-cycle cost effectiveness. Document rationale for including or excluding recovered content materials (for A&E revise to include "during design analysis").  Consider energy conservation, pollution prevention, and waste reduction to the maximum extent practicable.  The Contractor shall provide the minimum percentage of recovered materials to ensure compliance with the affirmative procurement requirements as stated in the SOW. 

4.7.  LOST AND FOUND PROPERTY.  The Contractor shall ensure that all items of possible personal or monetary value found by the Contractor’s employees are turned into the SF.

4.8.  CLEAN UP.  All supplies, equipment and machines shall be kept out of traffic lanes or other areas where they might create a public hazard.  Contractor shall remove and dispose of, to an off-base location, all debris resulting from work performed under this contract.

4.9. AUTHORIZED PARKING.  The Contractor shall park vehicles only in designated parking places.  Personnel, equipment, and supplies may be dropped off at building entrances, but vehicles shall not block fire lanes, fire hydrants, or entrances.  Nor shall they be parked on sidewalks, grass, or any other area not specifically designated for parking.

4.10. DAMAGES TO GOVERNMENT PROPERTY.  All damage shall be reported immediately to the QAP and Building Manager.  The Contractor shall be responsible for all damages, which occur as a result of their employee’s actions or inaction.  All damage to real property shall be repaired by the Contractor with materials of like type, quality, or finish by skilled craftsman of the trades involved at Contractor expense in a timely manner at no cost to the government.  Should the Contractor fail to correct damages, the Government will correct the damages and the cost will be deducted from the Contractor’s payment.

4.11.  WARRANTY ACTION. The Contractor shall warranty all materials and workmanship done under this contract for a period of one year.  The Contractor shall repair or replace, at his own expense, any materials that become defective during the warranty period as a result of imperfect material or workmanship.

4.12.  CONTRACTOR PAYMENT.  The Contractor shall submit invoices on a monthly basis to:



45 CES/CEOE



1142 Jupiter Street



Patrick AFB FL 32925

5.  APPENDICES.

A.  Estimated Workload Data

B.  Government Furnished Property/Services/Equipment

APPENDIX A

ESTIMATED WORKLOAD DATA

	

	
	
	
	

	
	
	
	

	GREASE TRAPS 

	
	
	
	

	LOCATION
	BLDG #
	APPROX CAPACITY (gal)
	FREQUENCY OF PUMPOUTS ANNUALLY

	NCO CLUB (EAST)
	967
	900
	1

	COMMISSARY SOUTH
	1365
	900
	1

	OFFICERS CLUB (EAST)
	250
	3000
	2

	OFFICERS CLUB (WEST)
	250
	3000
	2

	DINING HALL (EAST)
	350
	3000
	1

	SOUTH HOUSING LIFT STATION
	3657
	3000
	2

	BURGER KING
	1369
	600
	1

	NORTH HOUSING LIFT STATION
	203
	3000
	1

	NORTH HOUSING LIFT STATION
	191
	3000
	1

	NORTH HOUSING LIFT STATION
	    195
	           3000
	1

	DINING HALL LIFT STATION
	365
	3000
	4

	A1A LIFT STATION 
	987
	3000
	1

	A1A LIFT STATION
	979
	3000
	1

	GOLF COURSE
	1492
	**
	**

	ANTHONY'S PIZZA
	1364
	**
	**

	A1A &  SCHOOL HOUSE ROAD

BOWLING ALLEY
	    M/H              

     555
	**
	**



	** Do not have a grease trap to pump out.  The Grease 
	

	Eradication System is added at the drain inside the kitchen.
	


APPENDIX B

GOVERNMENT FURNISHED PROPERTY/SERVICES/EQUIPMENT

Property.  None

Services.  See paragraph 3.1. of the SOW.

Equipment.   None

APPENDIX C

CONTRACTOR FURNISHED DATA REQUIREMENTS

REQUIRED DATA


PARAGRAPH

SUBMISSION






REFERENCE

TIME FRAME

Equipment List



1.4


Prior to start date

Accident Prevention Plan

1.61


Prior to start date

ITEM
SERVICE         BLDG
  QTY
UI
UNIT
EXTENDED
PRICE
AMOUNT












0001

Basic Performance Period 1 October 2003 through 30 September 2004



Contractor shall provide all material, labor, transportation and all other items necessary



to perform bi-weekly (once every two weeks) service of grease traps/lift stations and



associated lines on Patrick AFB FL, in strict accordance with the performance Work



Statement (PSW) dated 11 Sep  2003.

0001AA

NCO CLUB

967

26
EA       
$

$


0001AB

COMMISARY

1365

26
EA
$
-
$


0001AC

O’CLUB EAST

250

26
EA
$

$

0001AD

O’CLUB WEST

250

26
EA
$

$


0001AE

DINNING HALL

350

26
EA
$
              $

0001AF

SOUTH HOUSE

3647

26
EA
$
              $

0001AG

BOWL ALLEY

555

26
EA
$

$

0001AH

BURG. KING

1369

26
EA
$

$


0001AI

NORTH HOUSE

191

26
EA
$

$

0001AJ

NORTH HOUSE

195

26
EA
$

$

0001AK

NORTH HOUSE

203

26
EA
$

$

0001AL

A1A LIFT STATION
987

26
EA
$

$

0001AM
A1A LIFT STATION
979

26
EA
$

$


0001AN

GOLF COURSE

1492

26
EA
$

$

0001AO

PIZZA 


1364

26
EA
$

$

0001AP

TACO BELL

1364

26
EA         $                          $

0001AQ

DINNING HALL LIFT
365

26
EA
$

$

0001AR

A1A/SCHOOL HOUSE   


26
EA
$

$







TOTAL OF ITEMS 0001AA-0001AR


1
LO
$

$

ITEM
SERVICE   BLDG
QTY
UI
UNIT
EXTENDED PRICE
AMOUNT

0002

Contractor shall provide all material, labor, transportation and all other items necessary

to perform annual/semi-annual pumping service of grease traps/lift stations as stated in the  Performance Work Statement (PSW) dated 11 Sep 2003.

0002AA

NCO CLUB

967

1
EA
$

$


0002AB

COMMISARY

1365

1
EA
$
-
$


0002AC

O’CLUB EAST

250

2
EA
$

$

0002AD

O’CLUB WEST

250

1
EA
$

$


0002AE

DINNING HALL

350

2
EA
$
              $

0002AF

SOUTH HOUSE

3647

2
EA
$
              $

0002AG

BOWL ALLEY

555

1
EA
$

$

0002AH

BURG. KING

1369

2
EA
$

$


0002AI

NORTH HOUSE

201

1
EA
$

$

0002AJ

NORTH HOUSE

202

1
EA
$

$

0002AK

DINNING HALL LIFT
365

1
EA
$

$

0002AL

A1A LIFT STATION
987

1
EA
$

$

0002AM
A1A LIFT STATION
979

1
EA
$

$


TOTAL OF ITEMS 0002AA-0002AP


1
LO
$

$

 0003                      Contractor shall provide all material,
1
LO
$

$
    
                        labor, transportation and all other

                        items necessary to perform on-call 

                               service of grease traps and associated

  lines on Patrick AFB FL,  in strict

  accordance with the Performance

  Work Statement (PSW), dated 

  11 Sep  2003.

This is a not to exceed line item.

On-call service shall be charged at a flat rate per call $_____________.

TOTAL FOR LINE ITEMS 0001, 0002 AND 0003:                               
