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STATEMENT OF WORK

ELEVATOR MAINTENANCE SERVICES

NELLIS AIR FORCE BASE, NV

              ALL PARAGRAPHS MARKED WITH AN (X) ARE APPLICABLE.
(X) 1. GENERAL:  Only equipment in good serviceable condition is to be covered by this contract.

a.  Equipment is considered to be in good serviceable condition if it is performing all its intended functions and there are no missing or broken parts.  Equipment shall not be rejected on the basis that it needs cleaning, minor repair, or adjustments.

b.  Within ten (10) working days after the receipt of the written purchase order, the contractor and the Contracting Officer will coordinate a completion date for examination of equipment tendered for annual maintenance.  The completion date for the examination shall be no longer than thirty (30) days after the receipt of the purchase order.  Examination of equipment will be at no additional cost to the Government.

c.  Upon completion of the examination, the contractor must notify the Contracting Officer, in writing, of any equipment not acceptable for annual maintenance.  Contractor must state the reasons for the rejection and the repairs needed to bring the equipment to an acceptable condition.  The Contracting Officer shall then make the appropriate disposition outside the scope of this contract including, when deemed appropriate, authorizing the contractor to make the required repairs and accepting the equipment on the annual maintenance.  There will be no cost to the Government for annual maintenance on equipment rejected until such time as accepted by the contractor.

d.  Failure to notify the Contracting Officer within seven (7) working days after agreed completion date shall constitute acceptance by the contractor of all equipment listed on the purchase order.

e.  Items added to the contract after the beginning of the annual maintenance period listed in the purchase order will be subject to examination and acceptance by the contractor under the same terms as listed for the equipment listed on the original purchase order.

   

(X) 2. PRICING:  Prices to the government shall be as low as or lower than those charged to the contractor's most favored customer, in addition to any discounts for prompt payment.          

(X) 3. WORK PERFORMANCE:  Work performed shall consist of all service calls and/or preventive maintenance inspections required during the terms of the contract.  Work performed shall be in accordance with manufactures’ commercial practice established by ANSI/ASME 17.1, 17.2, 17.3,17.4. and shall include, but not limited to, cleaning, oiling, adjusting, replacing of parts where needed, all semi-annual and annual inspections, elevator must be in good serviceable condition at all times.  No government furnished property will be provided. 















(X) 4. WORK DAY:  A work day shall be construed as the normal eight (8)hour work day of the ordering agency within a work week, Monday thru Friday, except holidays observed at the Government installation.  Normal work hours for Nellis AFB, are 7:30 am - 4:30 pm.

(X) 5. PERSONNEL AUTHORIZED TO REQUEST/RECEIPT FOR SERVICE CALLS:  Persons authorized to place calls and persons authorized to inspect and accept the contractor's work will be identified to the contractor by a letter issued by the Contracting Officer.  Only the Contracting Officer can obligate the government.  Authorized representatives may represent the government only to the extent authorized in writing.  The Government will NOT be responsible for calls placed by individuals other than those authorized by the Contracting Officer or his/her designated representative.
(X) 6. PREVENTIVE MAINTENANCE INSPECTIONS:  The contractor shall systematically service the equipment covered, MONTHLY by this preventive maintenance agreement within the allotted time set forth for each periodic service.  Service shall include necessary cleaning, oiling, adjusting, calibrating, replacing parts and accomplishing minor repairs.  Minor repairs are those repairs that can be accomplished on site utilizing normal portable tools and equipment applicable to the trade.  Suggestions for improvement and efficiency of operation should be offered by the contractor's service personnel to Government personnel at the time services are made.

a.  The contractor shall contact MR. DAVID L. STOKELY, QAP; via telephone (702) 652-9178 at least two (2) days prior to scheduled Preventive Maintenance Inspections (PMI), or provide a month-by-month schedule dates to perform all preventive maintenance.

         b.  REQUIRED PREVENTATIVE MAINTENANCE INSPECTION DATES:  MONTHLY.
c.  PREVENTATIVE MAINTENANCE INSPECTION FREQUENCY:  Inspection will be accomplished as follows:  Not later than 5 working days prior to the end of each inspection period, with a minimum of 21 days between inspections.

(X) 7. INTERVENING SERVICE/REPAIR CALLS:  Service shall include all intervening service/repair calls necessary between regular inspections at no additional cost to the Government.  Such service shall be furnished during the contractor's normal business hours, Monday thru Friday 8:00 am to 4:30 pm, within 4 hours for Nellis AFB, after notice is given by the Government.  Only repair calls originating from AUTHORIZED PERSONNEL, NELLIS AFB, NV, will be honored by the contractor. Payment for INTERVENING SERVICE/REPAIR CALLS will be made upon completion of service, or not later than the end of the monthly maintenance billing cycle, by a Government Purchase Card Holder (GPC / VISA). 

(X) 8. EMERGENCY SERVICE/REPAIR:  Emergency repair shall be available during hours from 5:00 p.m. through 6:00 a.m., Monday through Friday, and 24 hours a day on weekends and Federal holidays. In the event of an emergency, the contractor shall be notified by the Contracting Officer or designated representative.  The contractor shall respond within 2 hour for Nellis AFB, after notice is given by the Government for emergency calls. Payment for EMERGENCY SERVICE/REPAIR CALLS will be made upon completion of service, or not later than the end of the monthly maintenance billing cycle, by a Government Purchase Card Holder (GPC / VISA).

(X) 9. REPLACEMENT PARTS:  There will be no additional charge for replacement parts below the cost of $50.00, when work can be performed during maintenance inspections or schedule visits.  Only new standard parts or parts of equal quality shall be used in effecting parts, parts exceeding the cost of $50.00 will be reimbursed to the contractor by the Government Purchase Card (GPC), any such parts shall require approval from the contracting officer or his/her representative prior to procurement and/or installation. Contractor may return all replaced defective parts to the Government representative unless the replaced parts are used for trade-in as authorized by the Contracting Officer or his/her  designated representative.

(X) 10. AVAILABILITY OF UTILITIES:  Water and electricity are available at the job site and may be utilized by the contractor, at no cost, in quantities necessary to perform the work herein.  Contractor shall be responsible for all temporary connections necessary for operations and for their removal prior to final acceptance of work.

(X) 11. CONTRACTING OFFICER'S REPRESENTATIVE (COR):  The COR is hereby designated to participate in the administration of this contract to insure that contractor's compliance with its technical requirements, including inspection and acceptance of the service for the government at the performance sites.  The COR for this maintenance agreement is MR DAVID L. STOKELY SR, telephone extension (702) 652-9178.

(X) 12. SERVICE TECHNICIAN MUST REPORT TO CIVIL ENGINEERING BLDG 812 ROOM 111, OR CALL THE CONTRACT OFFICER REPERSENTATIVE (COR) BEFORE MAKING PREVENTIVE MAINTENANCE INSPECTIONS, REPAIR/SERVICE CALLS:  Service technician is required to report to BLDG 812 ROOM 111, NELLIS AFB NV upon completion of any inspection or service call and submit an inspection or service call report.  Their service report must be prepared to verify the performance of inspections/service calls.  The report must include the name of the person performing the service, repairs made to the item serviced or inspected, date and signature of the machine operator or equipment custodian and the contract number.  Contractor must furnish their own service tickets.




















       

(X) 13. RESPONSIBILITY OF CONTRACTOR FOR GOVERNMENT PROPERTY:  The contractor assumes full responsibility and shall indemnify the government for any and all loss or damage resulting in whole or in part from acts of neglect or omissions by contractor, any subcontractor or any employee, agent, or representative of the contractor or subcontractor, to any government property while in their custody and care for storage, repairs, or services to be performed under the terms of this contract.  The CONTRACTING OFFICER OR THE DESIGNATED REPRESENTATIVE SHALL BE NOTIFIED BY THE CONTRACTOR PRIOR TO THE REMOVAL OF ANY GOVERNMENT OWNED PROPERTY FROM NELLIS AFB, NV.  All equipment removed from the installation will be accounted for on a hand receipt with a copy provided to the Contracting Officer or the (COR).  Maximum allowable repair time for government property is 30 DAYS, unless a written extension is obtained from the Contracting Officer.

(X) 14. SERVICE NOT INCLUDED:  The following services are not included in this contract:

a.  Replacement of electric motors burned out by current fluctuation, negligence, abuse and/or misuse by operators, as determined by the Contracting Officer.

        b.  Expendable supplies and accessories.

        c.  Electrical work external to the machine.

d.  Repair and parts necessitated by accident, fire, abuse and/or misuse by government personnel, or acts of God as determined by the Contracting Officer.

(X) 15. CONTRACTOR'S FAILURE TO PERFORM:  If contractor fails to perform required services within the specific limitations, the government may:

        a.  Accept the services at a later date; or

b.  Refuse to accept the service at a later date (in which case the government will bear no cost and make no payment for the missed service): or;

c.  Procure the missed service, upon such terms and conditions as the Contracting Officer deems appropriate, from an alternate, responsible firm and the contractor shall be liable to the government for any excess costs incurred and to continue the performance as required thereafter.

(X) 16. INVOICE AND PAYMENTS:  The contractor’s invoice shall show:

       (1) Contract Number/Purchase Order Number

       (2) Billing Period

       (3) Description of Services to Include Building Number and Dollar            


Amount             

(4) Make, Model and Serial Number of each elevator serviced for GPC      payment

Invoices shall reach the ordering agency not later than the tenth (10th) workday of the succeeding month.  Upon proper certifications, payment will be made.  Contractor shall submit two copies of the invoice.

(X) 17. INVOICES FOR PAYMENT MUST BE SENT TO:





         

Attn: Mr. David L. Stokely Sr, Ms Gracie Creason or Mr Nicholas Punnett.                                                                                99 CES/CEOES









 6020 BEALE AVE.







                                      NELLIS AIR FORCE BASE, NV    89191-7260





















(X) 18. MATERIAL SAFETY DATA SHEETS (MSDS’s): The contractor shall maintain, in company vehicle, Material Safety Data Sheets (MSDS) for all chemicals.  The MSDS data is subject to random checks by the government.







(X) 19. BASE PASSES: Permission for contractor personnel and vehicles to enter the installations is subject to the approval of the Security Police.

REQUEST FOR VEHICLE & ID PASSES WILL BE SUBMITTED TO 99 CONS/LGCA.  IT MUST CONTAIN NAME, ONE WITH SOCIAL SECURITY NUMBER AND ONE (1) PHOTO ID OF THE INDIVIDUAL (S) AND MAKE/MODEL/YEAR/COLOR AND LICENSE NUMBER OF VEHICLE.

