� FORMTEXT ��     �


Fax


ME Guide V2.0 Feedback/Questionnaire


To:	Capt Thom Wahl	From:	� FORMTEXT ��     �


Role:	CE Ops Manager	Role:   	� FORMCHECKBOX ��ME Chief   � FORMCHECKBOX �� Engineer/Tech   � FORMCHECKBOX ��QAE    � FORMCHECKBOX ��Engineering Assistant


Org:	HQ AFCESA/CEOM	Org:	� FORMTEXT ��     �


Addr:	139 Barnes Drive, Suite 1	Addr:	� FORMTEXT ��     �


	Tyndall AFB, Florida  32403-5319		� FORMTEXT ��     �


Phone:	DSN 523-6209 or (850) 283-6209	Phone:	� FORMTEXT ��     �


Fax:	DSN 523-6499	Fax:	� FORMTEXT ��     �


E-Mail:	wahlt@afcesa.af.mil	E-mail:	� FORMTEXT ��     �


Date/Time:	�time \@ "MMMM d, yyyy" \* Mergeformat �February 25, 1999�/� FORMTEXT ��     �	Pages including cover sheet:  � FORMTEXT ��     �


Please indicate your offices level of activity and level of expertise in these various ME work areas:


Work Area�
Activity�
Expertise�
�
Infrastructure/Long Range Plans�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
Engineering Support to Shops�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
Maintainability/Reliability Reviews  (Project Rvws)�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
RWP/Analysis�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
Utilities/Energy�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
Service Contracts/QAE�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
Non-Design Drafting�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
CADD & CADD Conversions�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
Vault Management�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
Shop/Work Analysis�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
CFA/FIM�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�
Facility Assessment�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
� FORMCHECKBOX ��Hi / � FORMCHECKBOX ��Med / � FORMCHECKBOX ��Lo / � FORMCHECKBOX ��NA�
�



Additional Comments:


� FORMTEXT ��     �


�
ME Guide V2.0 Questionnaire











Information about You





Are you an existing user of the ME Guide software?


	� FORMCHECKBOX �� Yes, I have used it � FORMTEXT ��     � times       � FORMCHECKBOX �� Have on base, not yet installed	        � FORMCHECKBOX �� No





Have you used the narrated tour to learn about the ME Guide?


	� FORMCHECKBOX �� Yes	 � FORMCHECKBOX �� No	� FORMCHECKBOX �� Don’t recall





Have you used the templates and tools in the ME Guide to complete job tasks?


	� FORMCHECKBOX �� Yes	 � FORMCHECKBOX �� No	 � FORMCHECKBOX �� Don’t recall





Do you think the ME Guide is valuable to you in your job as Maintenance Engineer?


	� FORMCHECKBOX �� Yes, immediate application	  � FORMCHECKBOX �� Maybe in the future	         � FORMCHECKBOX �� No





�
�



Look & Feel of ME Guide


�
  Agree	  5	      4     3     2	      1	     Disagree�
�
The software is easy to install�
              � FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
The screens are attractive�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
The layout and presentation of information is clear�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
The buttons and navigation are understandable�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
The language is clear and simple�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�



How successful is the ME Guide in supporting your work?


In this situation…	I think that it is…�
   Helpful	     5	      4	      3	     2     1   Not helpful�
�
Becoming familiar with my job responsibilities�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Performing regular job tasks�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Learning about my organization�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Finding explanations and information�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Creating/Editing Infrastructure Long-Range Plan�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Completing infrequent activities�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Impact of the ME Guide on Time Spent


�
	Less	The Same	More	Don’t know�
�
The time it would take a new ME to become proficient�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
The time required to complete work tasks �
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
The time required for getting extra help and training�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
The time spent getting questions answered�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�






I think additional useful features in the ME Guide would be…


�
Important	Useful	No value	Don’t know�
�
Visual Flow Diagram�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Additional Task structuring and support (such as wizards)�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Online reference material�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Online training and tutorials�
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Other features: � FORMTEXT ��     � �
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�
Other tasks supported:  � FORMTEXT ��     �  �
	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ��	� FORMCHECKBOX ���
�



May we contact you if we need to discuss your responses in more detail?


	� FORMCHECKBOX �� Yes	� FORMCHECKBOX �� No	





Thank you very much


for your participation in this software evaluation!


	





Prepared by WPI, 021599		 Page � PAGE �2�











