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FOREWORD

This Manual is issued under the authority of DoD Instruction
6055.6, “DoD Fire and Enmergency Services Program” Decenber 15,
1994. It establishes uniform professional qualifications,
standardardi zed training, and certification procedures for al
DoD Fire and Enmergency Services personnel.

This Manual applies to the Ofice of the Secretary of Defense
(OCsD), the Mlitary Departments, and those Defense Agencies
havi ng responsibility for maintaining organized fire and
energency services (hereafter referred to collectively as “DoD
Conmponents”). The term“MIlitary Services,” as used herein
refers to the United States Army, Navy, Air Force, and the Marine
Cor ps.

This Manual is effective inmmediately and is nmandatory for use by
all DoD Conponents. The Heads of DoD Conponents nay issue

suppl enentary instructions only when necessary to provide for any
uni que requirenents within their respective Conponents. A copy
of supplenentary instructions shall be forwarded to the Deputy
Under Secretary of Defense (Environnental Security).

Send reconmended changes to this Manual to:

Deputy Under Secretary of Defense
(Environnmental Security)
Washi ngton, D.C. 20301

The use of the term “performance evaluation” in this Manual does
not refer to or relate in any way to the performance appraisal or
t he perfornmance managenent systens required in 5 U S. C. Chapter
43, or CFR Part 430. The requirenent to pass the appropriate
firefighter certifications should not be nade part of any
performance or work plan used under these authorities. However,
the requirenment to beconme and remain certified is a qualification
standard as outlined in the Ofice of Personnel Managenent
Qperati ng Manual for Ceneral Schedule Positions. This

requi renent applies to all GS-081 civilian enpl oyees, and
mlitary and contract firefighters. DoD Conmponents must satisfy
their bargaining obligations with unions in accordance with

U S.C. Chapter 71 prior to inplenmenting any changes generated by
t hi s Manual .



Sherri W Goodnan
Deputy Under Secretary of Defense
(Environnmental Security)



For ewor d

TABLE OF CONTENTS

Tabl e of Contents

Ref er ences

Acronyns
CHAPTER 1 -- | NTRODUCTI ON
A.  Scope
B. Purpose
C. Professional Qualifications
D. Eligibility
E. Admnistration

CHAPTER 2 -- PROGRAM DESCRI PTI ON

CHAPTER 3 - -

mTmoomp

bj ecti ves

St andar ds
Eval uati ons
Prerequi sites
Requi renent s

Adm ni stration Center

Conmponent Fire and Energency Services Ofices

Installation Fire Chiefs
Lead Eval uators
Eval uat ors

| ndi vi dual s

CHAPTER 4 -- PROGRAM OPERATI ON

AeTIOMMODO P

Cener al

Qual ity Assurance

Tr ai ni ng

Eval uati ons

Eval uat or Procedures
Certifying Oficials
Prerequi sites

Reci procity
De-certification Procedures
Appeal Process
Certificates

PROGRAM MANAGEMENT RESPONSI BI LI Tl ES

el e
NR R R R

INENENENEN
WN R R

P 0w EE
G WNNPE

hhhhh?hhhhh
ONNNOOOONRE R



REFERENCES

DoD instruction 6055.6, “DoD Fire and Energency Services

Program”

CxNoARWNE

AFCESA
CDC

Cl MP

ECI
HAZNVAT

| FSAC
NFPA

Pr o- Boar d
TCF

Decenber 15, 1994

ACRONYMS

Air Force Cvil Engineer Support Agency

Car eer Devel opnent Course

Certification Information Managenent Program

Ext ensi on Course Institute

Hazar dous Material s

International Fire Service Accreditation Congress
National Fire Protection Association

Nat i onal Professional Qualifications Board

Test Control Facility



CHAPTER 1
| NTRODUCTI ON

A. SCOPE

This Manual outlines the DoD Fire and Enmergency Services
Certification Program It is not the intent of this Manual to
conflict with, be used instead of, or supersede other DoD
training directives or Ofice of Personnel Managenent
qualification standards. Report any conflicts to HQ AFCESA/ CEXF,
hereafter referred to as the “Adm nistration Center” 139 Barnes
Drive, Suite 1, Tyndall AFB, Florida 32403-5319.

B. PURPOSE

The purpose of this programis to enhance the training
process, inprove enpl oyee performance reliability, and strengthen
the professionalismof all DoD Fire and Energency Services
personnel. The program effectively neasures the conpetence of
DoD Fire and Energency Services personnel and provides a quality
control elenment for the training process. These neasurenents and
quality control elenents will be acconplished through the
adm ni stration of standardized witten or conputer-based tests
and performance eval uations. This conprehensive program uses the
National Fire Protection Association's (NFPA) professional
qualifications standards. The Adm nistration Center wll devel op
st andards when NFPA standards do not exist.

C. PROFESSI ONAL QUALI FI CATI ONS

This program neets the NFPA Professional Qualifications
Standards outlined in the 1000 series standards and NFPA Standard
472.

D. ELIGBILITY

1. Mlitary and civilian DoD Fire and Enmergency Services
personnel, including civilian contractors, who have successfully
passed the witten and performance evaluations are eligible for
certification.

2. Eligibility for an individual to be adm nistered the
written and perfornmance eval uati ons are based upon conpl etion of
a study program The study program can consist of fornal
classroominstruction, formal schools, self-study, or a
conbi nati on of these prograns.

3. Training should be delivered in the nost efficient and
cost-effective manner possible, including the increased use of
di stant | earning technol ogi es.



E. ADM NI STRATI ON

The DoD Fire and Energency Services Certification Program
wi |l be adm nistered and operated by the Adm nistration Center,
139 Barnes Drive Suite 1, Tyndall AFB, FL 32403-53109. It is
critical that strategies be devel oped and inpl enented to ensure
wonen, mnorities and persons with disabilities are increasingly
and appropriately represented and serve in the design,
devel opnent, delivery, enrollnent, and evaluation of DoD Fire and
Enmer gency Services training prograns.
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CHAPTER 2
PROGRAM DESCRI PTI ON

A OBJECTI VES

The DoD Fire and Enmergency Services Certification Program
obj ectives are:

1. Satisfy training requirenments through a nationally
accredited training and certification system

2. Provide quality fire and energency services for DoD
assets.

3. Inprove the quality of training for all DoD Fire and
Enmer gency Services personnel .

4. Standardize the quality and efficiency of training
progr ans.

5. Provide national professional recognition for DoD Fire
and Energency Services personnel.

6. Provide a conprehensive and fair career progression
program for both mlitary and civilian DoD Fire and Energency
Servi ces personnel.

7. Encourage and enhance the professional devel opnent of
DoD Fire and Enmergency Services personnel.

8. Enhance DoD s energency response capability.
B. STANDARDS

The NFPA 472 and 1000 series standards are used as the
framework for this program The standards identify the |evel of
performance required for DoD Fire and Enmergency Services
personnel to function effectively. DoD conponents and
installation-level fire chiefs may establish separate training
and eval uation prograns for requirenents that are unique to their
specific operation and |location. Additional requirenents of this
nature are not considered an official part of the DoD Fire and
Emer gency Services Certification Program

C. EVALUATI ONS

Know edge obj ectives are exam ned through objectively scored
witten or conputer-based evaluations. In no case will the
passi ng score be |less than 65 percent. Manipul ative skills
obj ectives are exam ned through a process of practical
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eval uations. These practical exam nations are graded on a pass or
fail basis.

1. Career devel opnent course (CDC) exam nations are
adm ni stered in accordance with Extension Course Institute (EC)
pr ocedur es.

2. Certification program performance eval uati ons have been
devel oped for each of the certification levels, for objectives
that are best evaluated by the denonstration of a skill. Each
obj ective is evaluated through the acconplishnment of tasks that
are further detailed into elenents or steps required for
successful task conpletion. Performance eval uations are part of
the CDCs and are administered at the installation | evel and
foll ow specific guidelines, checklists, procedures, and policies.
Like the witten eval uations, the perfornmance eval uations are
based on the NFPA 472 and 1000 series standards, and are enhanced
as necessary to neet DOD operational requirenents. The grading
criteria for each performance test is listed in the applicable
per formance test suppl enent.

D.  PREREQUI SI TES

To be eligible to take the witten exam nation, DoD
Fire and Emergency Services personnel nust enroll in the CDC
for that specific certification |evel. Additional
prerequisites are explained in Chapter 4 of this Manual.

E. REQUI REMENTS

1. Effective 1 Jun 00, all DoD GS-081 firefighters,
including civilian, mlitary and contract fire and energency
servi ces personnel, must be certified at the next higher
| evel before being eligible for that level. For exanple, an
Assi stant Chief of Operations, as a qualification standard,
is required to be certified as Fire Oficer Ill, Fire
Instructor |1, Fire Inspector Il, and HAZVAT I nci dent
Commander levels. To be eligible for the Fire Chief
position, the Assistant Chief would have to be certified at
these levels plus the Fire Oficer IV |evel

2. The following certification levels are required for the
positions indicated. |Individuals nust be certified at these
| evel s before being eligible for these | evels and/or positions.
Exception to Certification: Certification requirenments do not
apply to the position occupied by a DoD firefighter on 31 My
2000.

Posi tion Certification Levels
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Fire Fighter (GS-5 and above) Fire Fighter | and II"?
Airport Fire Fighter!
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Driver Operator Apparatus Driver Operator for:
(GS-5 and 6) Punper s

ARFF?

Aeri al s?

Tillers?

Wat er Tender s®

Posi ti on Certification Levels

Di spat cher s/ Al ar m Room Qper ators Tel ecommuni cator 11°

(GS-4, 5, and 6) HAZVAT Awar eness
Lead Fire Fighter (Crew Chief) Fire Oficer |
(GS-6 and 7) Fire Instructor |

Fire Inspector |
Airport Fire Fighter'

Fire | nspector Fire Inspector | and 1|1

(Gs-5, 6, 7, and 8) Fire Instructor |
HAZMAT Awar eness

Station Chief/Captain Fire Oficer I

(Gs-7, 8, and 9) Fire Instructor |

Fire I nspector |
HAZMAT | nci dent Commander

Airport Fire Fighter'

Assi stant Chi ef of Operations Fire Oficer |11
(Gs-9, 10, and 11) Fire Instructor 11
Fire Inspector II
HAZMAT | nci dent Comrander

Airport Fire Fighter'

Assi stant Chief of Training Fire Oficer 111
(Gs-9, 10, and 11) Fire Instructor 11
Fire Inspector II
HAZMAT | nci dent Commander

Airport Fire Fighter'

Assistant Chief of Fire Prevention Fire Oficer |11

(Gs-9, 10, and 11) Fire Inspector I11
Fire Instructor II
HAZMAT | nci dent Conmander*
Airport Fire Fighter!®*

4
I

Assi stant Chi ef (Deputy Chief Fire Oficer |11
or Operations/Logistics and Fire Instructor 11
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Readi ness)
(Gs-9, 10, 11, and 12)

Fire Chi ef
(Gs-10, 11, 12, 13, and 14)

2-5

Fire Inspector |
HAZMAT | nci dent Comrander

Airport Fire Fighter'

Fire Oficer |V

Fire Inspector |

Fire Instructor |1

HAZMAT | nci dent Conmmander

Airport Fire Fighter'



Fire Protection Specialists at Fire Oficer |V

Conmponent Headquarters, Major Fire Inspector |

Commands, or Navy Fire Fire Instructor |
Mar shal O fices

(GS-12, 13, 14, and 15)

YEntry level fire fighters (i.e. G5-3 and G5-4 fire fighters)
must successfully conplete any and all required training, to

i ncl ude becoming certified at Fire Fighter I and Il levels and
the Airport Fire Fighter level, if applicable, wthin a maxi num
of 12 nmonths. Airport Fire Fighter is not required for |ocations
w thout a flying mssion. However, if the individual relocates
to an activity with a flying mssion, the individual is required
to becone certified at that |level. DoD Hazardous Materials
Awareness is a prerequisite for the Fire Fighter | certification
| evel and DoD Hazardous Materials Operations is a prerequisite
for the Fire Fighter Il and Airport Fire Fighter certification

| evel s.

2 Not required if the activity does not have these vehicles.
However, if the individual relocates to an activity with these
vehicles, the individual is required to becone certified at the
appropriate certification |evel.

*When the course becones available in January 2001.

“Not required if the individual is not required to fill in as

t he Assistant Chief of QOperations, however, the enployee will not
be considered for positions that require these certification

| evel s.
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CHAPTER 3
PROGRAM MANAGEMENT RESPONSI BI LI Tl ES

A.  ADM NI STRATI ON CENTER

The Admi nistration Center is responsible for the managenent
and adm ni stration of the DoD Fire and Energency Services
Certification Program The Admi nistration Center shall

1. Establish procedures to ensure program security.

2. Serve as the focal point and interface with the Extension
Course Institute (ECl) and ot her DoD and Federal entities.

3. Provide direction and serve as the focal point to the DoD
Fire Acadeny for all fire and energency services training
matters. Ensure that the courses offered at the DoD Fire Acadeny
are aligned with the DoD Fire and Enmergency Services
Certification Program and applicabl e NFPA standards.

4. Develop and maintain all fire and energency services
certification courses.

5. Devel op and manage a process to ensure that perfornmance
eval uations are admnistered in a fair, secure manner and conply
wi th the guidelines and procedures as outlined herein.

6. Maintain accredited agency status and nmenbership with the
International Fire Service Accreditation Congress (IFSAC).

7. | f appointed, serve on the Board of Governors for the
| FSAC.

8. Participate as a site team nenber when requested to do so
by the I FSAC Adm nistration Ofice.

9. Provide the | FSAC Administration O fice with the names,
| evel s of certification, seal nunbers, dates of certification,
and social security nunbers (or equival ent) of individuals being
certified.

10. Notify IFSAC of the date and | ocation of performance
eval uati ons.

11. Maintain and update the Certification Information
Managenment Program (Cl MP) dat abase.

12. Provide program sumaries as-required to users.

13. Budget, fund, issue, and control certificates.



14. Supply course materials and test itenms to ECl in an
agreed upon format not |ess than 120 days before the course
activation date.

16. Notify ECI when course infornmation becones avail able or
revisions, supplenents, or new courses are planned.

17. Provide designs for training aids and/or nock-ups
necessary to conduct performance eval uati ons.

B. COVPONENT FI RE AND EMERGENCY SERVI CES OFFI CES

Conmponent Fire and Energency Services offices shall:

1. Provi de support to the Adm nistration Center, as
required.
2. Execute and enforce the rules, regulations, and

procedures outlined herein.

3. Est abl i sh procedures, as required, within their DoD
Conmponent to ensure programintegrity.

4. Provide the Adm nistration Center with the
docunentation required to neet certification requirenents.

5. Serve as a nenber of the Appeals Board for appeals from
their respective DoD conponent.

C. I NSTALLATI ON FI RE CHI EFS

Installation Fire Chiefs shall:

1. Mai nt ai n program accreditation.
2. Ensure the integrity of the certification program
3. Ensure all evaluations are carried out in

accordance with required procedures and gui del i nes.

4, Ensure DoD Fire and Enmergency Services personnel are
of fered the opportunity to becone certified.

5. Determ ne the types of performance eval uations to be
conduct ed, and announce and conduct the required performance
eval uati ons.

6. Notify the Admi nistration Center at |east 10 cal endar
days in advance of schedul ed performance evaluations to allow the
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Adm ni stration Center to notify IFSAC. Performance Test
notifications are required to be nade on-line using the foll ow ng
web site: pttp77fwwrafcesa af -mit/certifrcatTon/asprdefautt= asp]

7. ot ai n the equi pnent, conputers, publications,
supplies, and training aids necessary to conduct required
know edge training and performance eval uati ons.

8. Ensure that individuals taking performance tests are
not eval uated by personnel who were instructors for the
i ndi vidual or objective being eval uated.

9. Establish a training program and ensure the
qgual i fications and conpetence of performance eval uators.

10. Ensure performance evaluators reinforce the quality of
t he performance eval uation, and enforce the procedures and
gui delines as outlined herein.

11. Ensure the results of perfornmance eval uations are
treated in a confidential manner.

12. Submt requests for certification to the Adm nistration
Center after all prerequisites have been net and the candi date
has successfully passed both the witten and perfornmance tests.

13. Ensure enployees obtain the certification |evels
required in Chapter 2, paragraph E of this Manual.

14. In the event of failure; ensure renedial training is
conducted and the candidate is scheduled to retake the
performance eval uation within 90 days.

D. LEAD EVALUATORS

The Lead Eval uator shall:

1. Coordi nate the performance eval uati on team and ensure
per formance eval uations are conducted in a fair, organized, and
effective manner and in accordance with established rul es,
procedures, and gui deli nes.

2. Make required performance test |ogistical arrangenents,
to include notifying the candidates in advance of the dates,
| ocations, and requirenents.

3. Ensure that an appropriate nunber of evaluators are

avai l abl e and trained and neet the criteria for perfornmance
eval uat ors.
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4, Coordi nate the performance eval uati on process wth al
concerned organi zati ons.

5. Conduct an orientation session for the candi dates to
i ncl ude procedures, plans, and safety precautions.

6. Conduct an orientation session for evaluators, and
determ ne specific evaluation areas for each eval uator

7. As required, review the critical, nmgjor, and general
areas of each performance task with the evaluators and the
candi dat es.

8. Coor di nate and manage the teans necessary to acconplish
performance eval uati ons.

9. Ensure each evaluator is certified to at |east one
| evel above the |evel being evaluated. Additionally, each
eval uator nust have a m ni num of one-year on-the-job experience
in the specific certification |evel being evaluated. (Exception:
The HAZMAT Techni ci an, HAZMAT I nci dent Conmander, and Fire
Instructor 1l certification |levels nmust be eval uated by soneone
DoD certified equal to the | evel being evaluated since there is
not a certification |evel one level higher. The Fire Oficer
[11/1V and Fire Inspector Il levels certification levels are
eval uated by the DoD Admi nistration Center after the candi date
conpletes their required projects).

10. Review performance eval uation requirenents, and ensure
all materials, equipnment, and supplies are available, and in good
wor ki ng condi tion.

11. Ensure that each candi date being eval uated has
successfully conpleted the required know edge test.

12. Eval uate individual perfornmance.

13. Forward the required paperwork to the Adm nistration
Center imedi ately after the conpletion of the eval uation.

14. In the event of failure, ensure renedial training is

conducted and the candidate is scheduled to retake the
performance eval uation within 90 days.
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E. EVALUATORS

Eval uators shal l

1. Eval uat e i ndi vi dual candi date perfornmance using
establ i shed standards, procedures, and gui deli nes.

2. Assi st the | ead evaluator in coordinating |ogistics
arrangenents for performance eval uations.

3. Be trained in the eval uation process, and denonstrate
know edge of the types of performance tasks.

4. Ensure each evaluator is certified to at |east one
| evel above the |evel being evaluated. Additionally, each
eval uator nust have a m ni nrum of one-year on-the-job experience
in the specific certification |evel being evaluated. (Exception:
The HAZMAT Techni ci an, HAZMAT | nci dent Commander, and Fire
Instructor II1 certification |evels nust be eval uated by soneone
DoD certified equal to the | evel being evaluated since there is
not a certification I evel one |evel higher. The Fire Oficer
[11/1V and Fire Inspector |1l levels certification levels are
eval uated by the DoD Admi nistration Center after the candi date
conpletes their required projects).

5. Compl ete the required performance test docunentati on.

F. I NDVIDUAL' S

| ndi vi dual s shal |

1. Enroll in the applicable CDC

2. Access and study the references listed in the CDC
3. Successfully pass the witten exam nati on.
4, Successful ly pass all performance eval uati ons.
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CHAPTER 4
PROGRAM OPERATI ON

A.  GENERAL

Programcredibility depends on the integrity of the
eval uation system To maintain programsecurity, integrity, and
accreditation, there nust be a controlled eval uati on environnent
and procedures by which personnel can be officially eval uated.
These procedures nust ensure conplete inpartiality and
confidentiality, and be safeguarded agai nst m suse or abuse.

B. QUALITY ASSURANCE

Exam ners, evaluators, and certifying officials cannot be
directly involved in the training of the candi date or teaching
t he objectives being evaluated. The Admnistration Center wl|
periodically performno-notice quality assurance eval uati ons of
the eval uation process. This may be a joint evaluation conducted
by the IFSAC, the Adm nistration Center, and representatives from
the DoD Fire and Enmergency Services Quality Wrking G oup.

C. TRAI NI NG

Each individual nmust conplete a training course designed to
qualify the individual at the desired certification |evel
Accept abl e courses include DoD approved nultinmedia training
courses, correspondence courses offered through ECI, or
accredited i n-residence courses.

1. Each certification | evel has a designated CDC. The
Ext ensi on Course Institute distributes the certification course
materials. See the ECI catalog for a current |ist of courses.

2. The CDC s contain instructor guide sheets and the
requi red performance test criteria. Instructor guide sheets have
been devel oped for each | earning objective and provide a content
outline and a |ist of references required for each training
objective. The performance test criteria lists the tasks,
conditions, and attai nment standards for successfully conpleting
each objective that is best evaluated by the denponstration of a
skill.

3. CDC enrol I nent procedures are spelled out in the EC
Cat al og.

a. Enrol | ees have a maxi mum of 12 nonths to conplete
the course they are enrolled in. Course extensions wll be
processed in accordance with the procedures explained in the EC
Cat al og.



b. When enrol | ment requests are received and
processed by ECI, CDC course materials will be forwarded directly
to course enrollees. The course exam nation will be forwarded to
the Test Control Facility (TCF) in accordance with ECl’s
establ i shed policies and procedures.

D.  EVALUATI ONS

The successful conpletion of both a witten and a
performance evaluation is required before certification at a
given level is conferred on an individual.

1. Witten eval uati ons have been devel oped for al
certification levels. These evaluations are designed to neasure
an individual's know edge agai nst predeterm ned objectives for a
specific qualification standard. Wen the individual is ready to
take the final exam the examis schedul ed through the test
control facility (i.e. Base Education Ofice, Human Resources
Ofice, Gvilian Personnel Ofice, etc.). The test control
officer is responsible for mailing the examto ECI for scoring.
ECI notifies the enrollee of the results with a feedback postcard
(ECAl Form9). Failure to achieve a passing score will result in
course failure. See the ECI catalog for restrictions when an
i ndi vidual fails the course for the second tine or fails to
conpl ete the course.

2. Performance eval uati ons are designed to neasure a
candi date's conpetence conpl eting tasks that are neasured agai nst
predet erm ned standards. Each candidate will be eval uated based
upon the materials and gui dance provided. Failure to properly
eval uate a candidate puts the entire certification program at
risk and could result in |loss of accreditation.

a. Per f ormance eval uations are conducted at the
installation I evel by qualified DoD Fire and Emergency Services
personnel. \Wen there is not a reasonable way to acconplish
performance tests locally (i.e. the installation does not have
crash or structural live fire training facilities), Minicipal
State, county, or netro fire departnments may be used to conduct
the required performance evaluations. The installation fire
chi ef nmust ensure eval uations are conducted properly. The
eval uation nmust not jeopardize the security, validity,
credibility, or accreditation of the DoD Fire and Energency
Services Certification Program

b. Perf ormance eval uations will not be adm nistered
to anyone who has failed the witten evaluation. Additionally,
personnel failing the performance evaluation will have an
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addi tional opportunity within 90 days to retake the perfornance
eval uati on.

C. Adequate facilities and equi pnment nust be
avail able for each skill area to be evaluated. Proper safety
precautions and other |ocal directives nust be followed.

d. The type of performance eval uation adm nistered is
driven by the nunber of personnel being evaluated and the
resources available. The station approach is appropriate for
| ar ge nunbers of candi dates. Evaluation stations for each skil
area are set up, and candidates rotate fromstation to station.
The skill area approach is appropriate for smaller groups.
Specific skill areas are evaluated during specific tine frames
until all skill areas have been evaluated. The specific approach
for a performance evaluation will be determ ned by the
installation fire chief on a case-by-case basis.

e. To comply with FSAC s by-laws and to ensure
continued accreditation, the following is required:

(1) Wen a location has candi dates ready for
specific performance eval uations, the installation fire chief
will notify the Adm nistration Center of scheduled testing. This
shoul d be done as early as possible but no | ess than 10 cal endar
days before the test to allow | FSAC to observe the testing, if
they so desire.

(2) At the conclusion of performance testing, the
installation fire chief will mail the certification request for
successful candidates to the Adm nistration Center for
pr ocessi ng.

(3) Wen the Adm nistration Center receives the
certification request, the information wll be audited to ensure
all prerequisites have been net; that is, testing nethods,
adequacy of evaluators, and conformance to guidelines. [If all is
in order, the Adm nistration Center will certify the individual
at the requested | evel.

f. Fai rness and consi stency are keys to performnce
eval uations. Each candidate will be eval uated based on the
mat eri al and gui del i nes provided. Evaluations nmust renain
obj ecti ve.

(1) Performance eval uati ons cannot be

acconpl i shed by individuals who were involved in conducting the
training for the individual (s) or objective(s) being eval uat ed.
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(2) The date, location, and eval uati on nethod
must be announced in sufficient time to allow individuals to be
fully prepared. These dates will normally be announced by the
installation fire chief.

g. Sections and term nol ogy used in the performance
eval uations are:

(1) A table of contents is |located at the
begi nni ng of each performance test supplenent. There is also a
performance test summary sheet at the begi nning of each
performance test work station. The summary sheet |ists the
obj ectives and tasks to be evaluated at that specific station.

(2) The objectives section lists the requirenents
of a station that has been identified as requiring performance
eval uation. Exanple: The fire and energency services enpl oyee
shal | denonstrate the renoval of injured persons fromthe
i medi ate hazard area by the use of carries, drags, and
stretchers.

(3) Performance tests are identified by skills
test nunbers. It is not necessary for each individual to
actually denonstrate their conpetence and perform each and every
skills test but they nust receive training on all performnce
test tasks. However, the local fire departnent nust be prepared
to evaluate each skills test and/or objective. As a mninmm the
candidate will be evaluated on the skills tests identified in the
per formance test suppl enent.

(4) The task section identifies the specific
tasks a candi date nust successfully denonstrate to conplete that
performance item Exanple: Waring full protective clothing,

i ncl udi ng breathing apparatus, in a dense-snoke or |imted-
visibility environnment, denonstrate searching for and renoving

i njured persons using one of the followi ng nethods: extremties
carry, blanket drag, or lone rescuer lift and carry.

(5) The performance condition sets the physical
condition under which the task nmust be carried out. Exanple:
training ground and dense-snoke environnment.

(6) The tools and/or equipnment |ist describes the
equi pnent, supplies, and/or tools necessary to successfully
conplete the task. Exanples: Full protective clothing, self-
cont ai ned breat hing apparatus, supply of breathing air, rescue
mannequi n, furniture and/or obstacles, snoke generator, bl anket,
and an extra fire-proximty coat.
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(7) The attainment standard sets the tine and
paranmeters for successfully conpleting the task. The attai nnent
standards differ depending on the task being perfornmed and the
conditions under which it is to be perforned. Exanple:

Successful conmpletion of all elenents and or steps within 15
mnutes. Specific tinme limt for perfornmance conpletion is

i ndi cated on the performance evaluation material. Each candi date
must successfully conplete all required tasks within the
specified tine.

(8) The elenents and/or steps section lists, in a
progressi ve sequence, the elenents or steps required for
successful conpletion of the task.

(9) In sone instances, performance itens provide
options for the conpletion of a task. The options available are
listed in the El enent and/or Step Section. There are two types
of options--evaluator option and candi date option. Exanples are:

(a) Evaluator Option. Denonstrate the use
of one of the follow ng manual forcible entry tools: Pike pole
to open a ceiling; break a window with an ax; force a door with a
Hal | i gan tool; open a wooden, doubl e-hung wi ndow with a pry bar;
and renove a cylinder froma door using a K-tool.

(b) Candidate Option. Don self-contained
br eat hi ng apparatus using one of the follow ng nethods: over-
t he- head net hod or coat nethod.

(10) References and graphics included in the standards
colum are provided to ensure standardi zation in evaluating a
candi date's performance of each el enment and/or step.

h. Candi dates may attenpt each skills test twice. |If
unsuccessful on the second attenpt, they are notified by the
eval uators. A candidate nay continue with the rest of the test,
and at a later date (not nore than 90 days) retake the
unsuccessful portion(s) of the performance evaluation. The
reason for evaluating the attenpt as unsuccessful nust be noted
in the comments section of the performance test record.

E. EVALUATOR PROCEDURES

Eval uat ors shall conduct the perfornance eval uation
i ndi cating pass or fail on the performance test record for each
task and/or objective. Each evaluator will describe the tasks to
be conpleted by the candi dates at each station. Each eval uator,
whi | e observing the performance, determines if the elenents
and/ or steps are followed. Upon conpletion of a task (based on
the predetermned criteria), the evaluator determnes if a

4-5



candi dat e has successfully conpleted the task and indicates pass
or fail on the candidate s checkli st.
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F. CERTI FYI NG OFFI Cl ALS

The successful acconplishnment of the performance eval uation
nmust be verified by the installation fire chief. This
responsibility shall not be delegated. The fire chief nust
verify that the performance eval uation was adm ni stered in
accordance wth established guidelines and procedures, and that
the evaluation results are true and accurate.

G  PREREQUI SI TES

The fire chief is responsible for ensuring all course
prerequi sites have been nmet before allowi ng a person to take the
requi red performance test. There are several course restrictions
and/ or prerequisites that apply to many of the CDC courses. For
exanpl e, an individual may not enroll in a course at the next
hi gher certification |level until he or she has successfully
conpleted all requirenents for the current |evel of
certification. For those candidates attenpting certification for
Fire Fighter I, Fire Fighter |1, and Airport Fire Fighter, a
current copy of the candidate’s CPR card nust be submtted to the
Adm ni stration Center before a certification certificate will be
i ssued.

H. RECI PROCI TY

The DoD Fire and Enmergency Services Certification Program
wi |l recognize and accept certification certificates from any
entity accredited by the I FSAC or the National Professional
Qualifications Board (Pro-Board) only when the DoD enpl oyee has
satisfied the required prerequisite certification |level(s).

Enpl oyees who have conpl eted | FSAC or Pro-Board accredited

trai ning prograns can request DoD equival ent certification
certificates under the reciprocity provision of the certification
program The DoD Fire and Energency Services Certification
Programw Il not issue certification certificates for conpleting
non- accredi ted training.

l. DE- CERTI FI CATI ON PROCEDURES

Candi dates may be decertified for eval uation conpron se or
falsifying certification docunents. Requests for de-
certification nust be submitted in witing by the installation
fire chief and signed by the appropriate | evel commander. The
de-certification package nust be forwarded to the DoD Conponent
Fire and Enmergency Services office for coordination. The DoD
Component Fire and Energency Services office forwards the package
to the Admnistration Center for action. Once de-certification
action has been initiated, the installation fire chief wll
notify the individual’s concerned and provide thema copy of the
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de-certification request. Individual’s who have de-certification
actions taken against them have 30 cal endar days to appeal their
de-certification action.

J. APPEAL PROCESS

Candi dates are allowed to appeal the results of their
performance eval uation and de-certification action. If an
i ndi vidual appeals the results of a performance eval uation, it
nmust be done in witing and forwarded to the installation fire
chief. The fire chief will investigate the circunstances that
generated the appeal. Investigation responsibility cannot be
del egated. After investigating the situation, the fire chief
forwards the findings and reconmendati ons (endorsed by the
responsi ble installation conmander) to the DoD Conponent Fire and
Enmer gency Services office for coordination. The DoD Conponent
Fire and Enmergency Services staff reviews the appeal and forwards
t he package to the Adm nistrative Center for resolution. The
Adm nistration Center will review and eval uate the circunstances
of the appeal and convene the Appeals Board. The Appeal s Board
consists of the Chief, Air Force Fire and Energency Services, one
menber of the staff, one HQ AFCESA civilian personnel specialist,
t he AFCESA Seni or Enlisted Advisor, and one nenber of the DoD
Fire and Enmergency Services Quality Wrking Goup. The Appeals
Board eval uates the appeal and provides a ruling and/or
corrective action within 30 cal endar days. The candi date
initiating the appeal nmay appear before the Board to present a
brief oral overview of the circunmstances surroundi ng the appeal.
The Appeals Board is the final authority for certification appeal
actions.

K. CERTI FI CATES

Certificates will be issued by the Adm nistration Center
after a candi date successfully conpletes both the witten and
performance eval uation process. The certificate will be mail ed
directly to the nenber's assigned organization. Candidates are
responsi ble for ensuring that their records maintained by their
Cvilian Personnel Ofice reflect the appropriate certification
| evel (s). The Admi nistration Center will maintain an electronic
record on all DoD Fire and Emergency Services personnel and their
applicable certification |l evels. The Adm nistration Center also
forwards individual names and certification levels to | FSAC for
entry into a national registry.
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