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STATEMENT OF WORK

FOR

MAINTENANCE AND REPAIR OF ELECTRONIC MESSAGEBOARDS

AT NELLIS AFB, NV

JUNE 13, 2003
SECTION C
STATEMENT OF WORK
MAINTENANCE OF SECURITY ALARMS
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SECTION C-1

GENERAL INFORMATION

1.1. SCOPE OF WORK.  The contractor shall provide all management, personnel, equipment, tools, materials (except as noted in C-2), supervision, and other items and services necessary to perform maintenance and repair of two electronic messageboards and all peripheral control equipment and software on Nellis AFB.  The contractor shall perform to industry standard and to the standards in this contract.  

1.2.  CONTRACTOR PERSONNEL:

1.2.1.  Contract Manager.  The Contractor shall provide a contract manager who shall be responsible for the performance of the work.  The name of this person, and an alternate or alternates, who shall act for the contractor when the manager is absent, shall be designated in writing to the contracting officer.

1.2.1.1.  The contract manager or alternate shall have full authority to act for the contractor on all contract matters relating to daily operation of this contract.

1.2.1.2. The contract manager or alternate shall be available during normal duty hours within one day to meet on the installation with government personnel (designated by the contracting officer) to discuss problem areas.  

1.2.1.3. The contract manager and alternates must be able, to read, write, speak, and understand English.

1.2.2.  Contractor Employees.  The contractor shall not employ persons for work on this contract if such employee is identified to the contractor by the Contracting Officer (herein referred to as CO), as a potential threat to the health, safety, security, general well being or operational mission of the installation and its population.  

1.2.2.1.  Contractor personnel shall present a neat appearance and be easily recognized as contractor employees.  This may be accomplished by wearing distinctive clothing bearing the name of the company or by wearing appropriate badges, which contain the company name and employee name.  Badges shall be worn outside the top cover, (i.e., coat, shirt, etc.).  Company hats alone are not sufficient to satisfy this requirement.

1.2.2.2.  The contractor shall ensure that employees are technically competent in all aspects of the work identified in this contract before starting work under this contract.  Contractor employees shall be thoroughly trained in the maintenance and repair of the equipment as it relates to this contract.

1.2.3.  Security Requirements.  The contractor shall be responsible for furnishing required documentation in accordance with contract requirements prior to performance start date.  The contractor shall obtain, from the government for all contract personnel working on Nellis AFB, an AF Form 75, Visitors Entry Pass.

1.2.3.1.  The contractor shall ensure that all employees have a current vehicle driver’s license and insurance for the type of vehicle to be operated on base.

1.3.  PHYSICAL SECURITY.  The contractor shall be responsible for safeguarding all government facilities and items within that facility while services are being performed.  At the end of each work period, all government facilities shall be secured.
1.4.  HOURS OF OPERATION:

1.4.1. Normal Hours of Operation.  Normally, the contractor shall perform all services required under this contract during the following hours: 7:00 a.m. through 4 p.m. Monday through Friday.  This does not preclude the contractor from traveling to and from the service locations before or after these times.  The contractor shall not provide service on the following holidays:








New Years Day



Labor Day



Martin Luther King Jr. Birthday

Columbus Day



President’s Day



Veteran’s Day



Memorial Day




Thanksgiving Day



Independence Day



Christmas Day

1.4.2 Service Locations.  Nellis AFB is located approximately nine miles northeast of Las Vegas Nevada, on U.S. Highway 93.  The main entrance is located at the intersection of Las Vegas Blvd and Craig Road.

1.4.3 Unit locations.  The two units are located on Nellis AFB.  One is located at the intersection of Washington and Fitzgerald Blvds.  The control computer for this unit is located in building 620, room 220.  The second unit is located on Rickenbacker Rd across from building 431, the Base Exchange.  The control computer is located in building 625, room 1312.    

SECTION C-2
GOVERNMENT FURNISHED ITEMS AND SERVICES

2.  GENERAL INFORMATION.  The government shall provide the materials and services listed below:

2.1  Government Furnished Services.  

2.1.1. The government shall provide A/C electrical power for messageboards and the control computers.

2.1.2. The government shall provide government-owned phone lines between the messageboards and the controlling computers. 

SECTION C-3

CONTRACTOR FURNISHED ITEMS AND SERVICES

3.  GENERAL.  Except for those items or services specifically stated as government furnished in section C-2, the contractor shall furnish all items needed to perform this contract according to all its terms.

3.1 The contractor shall acquire the materials, parts and supplies required for the performance of this contract, and shall be responsible for the cost of all materials, parts and supplies except for those government-supplied items listed in Section C-2.  

3.2 Quality.  Only new exact replacement parts or parts of equal quality shall be used in effecting repairs.  

SECTION C-4
SPECIFIC TASKS
4.  GENERAL INFORMATION.  This contract covers all components of the complete operating system, including all computer components and peripheral devices, operating system and software.  Contractor shall also provide service calls for repairs. All maintenance and repair will be accomplished so the system and its devices are operating as the manufacturer intended.  Any system upgrades required to maintain proper operation of the system shall be the responsibility of the contractor.

4.1. EXCLUSIONS.  a. The maintenance and repair portion of this contract shall not apply to the unit located on Rickenbacker Rd until 1 January 2004.  On this date all services specified in this contract will apply.  The cleaning portion only will apply to this unit at the start of this contract.   b. Accidental or intentional physical damage, that is not caused by the contractor or his agents, is not covered under this contract.   

4.2.  PREVENTIVE MAINTENANCE (PM).  The contractor shall inspect and test both complete systems once every three months.  Once a month the contractor shall perform a thorough cleaning of the outdoor units, inside and outside, including lenses and louvers.  

4.2.1.  During the PM, the contractor shall repair or replace any device or item not performing or functioning as the manufacturer intended.  Louvers, lenses or lampbase/reflectors that are damaged or warped shall be replaced.  At this time all failed lamps will be replaced. 

4.2.2.  Contractor shall notify the C.O. representative at 652-3356 prior to the start of work on either system.  

4.2.3.   Any damages resulting from the contractor’s operations shall be expeditiously repaired or replaced by the contractor at no additional cost to the government.

4.2. SERVICE CALLS:  The contractor shall respond to all service calls within two working days as specified in paragraph 1.4.1.

4.2.1. The contractor shall keep sufficient spare devices and parts on hand to permit quick repairs and minimize downtime. 

****NOTE:  These messageboards were custom built and installed by Young Electric Sign Company (YESCO).  Many of the parts are proprietary and were designed to be used exclusively in these messageboards.  Each contractor must ensure that they can acquire these parts before they bid on this solicitation.


