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DESCRIPTION OF SERVICES: 

1.1.  GENERAL DESCRIPTION:  The contractor shall provide all personnel, equipment, supplies, materials, supervision, vehicles, and other items and services necessary to perform Maintenance of Military Family Housing at Altus Air Force Base, Oklahoma, (See Appendix 16).  The contractor shall maintain 965 military family housing units in accordance with this Statement of Work, to maintain units’ structural integrity and achieve safe, sanitary, economical, operational and undeteriorated living conditions.  All work shall be performed in accordance with manufacturer’s recommendations, and applicable federal, state, and local rules, building codes and regulations, unless otherwise specified herein.

1.1.1. Military family housing maintenance shall include, but is not limited to, all housing units, government owned storage sheds, driveways, utility systems, exterior appurtenances, including but not limited to clothes lines and patio fences, jogging path, school bus shelters, exercise stations, water fountains, trash container at playgrounds, benches, as well as playground equipment, picnic shelters, playground shade covers, basketball courts and mailboxes.  Approved Self-Help work completed on a housing unit, and accepted by the Military Family Housing Office, will automatically become part of the housing unit and subject to maintenance and repair under this contract at no additional cost to the government.  Military family housing maintenance also includes a contractor-operated Self-Help Store.  All services provided in this contract, unless specifically designated a separate contract line item (CLIN), are included in the basic monthly service (CLIN X002).

1.1.2.  RESERVED  

1.1.3.  Privatization.  Altus AFB OK is in the process of privatizing base housing.  The date of privatization has not been clarified, but we project March 2005.  When this occurs the contract will no longer be required.

 1.2. MAINTAIN FACILITY FILES: Contractor shall maintain facility files that display a comprehensive, up-to-date, maintenance history for each housing unit.  All facility files will remain with the Government at the end of contract performance.  

1.2.1. The individual housing unit files shall include, but are not limited to: occupant information; Change of Occupancy Maintenance (COM) Requirements Worksheets; service call job orders; recurring equipment maintenance and warranty information.

1.3.  SERVICE CALLS: The contractor shall provide a comprehensive service call system that classifies, tracks, and responds to emergency, urgent, and routine work requests.  A table of pre-classified work is provided in Appendix 2.  Work requests not specifically noted in Appendix 2 shall be classified in accordance with standard commercial practices, manufacturer’s recommendations, and applicable federal, state, and local codes.  Contractor shall provide service call forms that record all pertinent occupant data, work description, and reimbursable materials.  Contractor shall have the occupant sign and date service call forms indicating the work has been completed and file in unit folder.  Contractor shall also maintain a computerized listing of all service calls and provide a copy to the QA within 5 workdays following the performance month.  (Appendix 7).

1.3.1.  OCCUPANT DAMAGE:  When the contractor suspects occupant abuse, the contractor shall notify the QA or designated representative.  The Housing Office will determine validity of all suspected occupant abuse beyond fair wear and tear.  The contractor shall provide a written cost estimate of repairs for all validated occupant damages above fair wear and tear.  This estimate shall be provided within 2 workdays.  The contractor shall be responsible to repair all occupant-caused damages up to  $200 per incident.  Direct labor costs, and materials to be included in the price of CLIN X001.  However, the contractor shall not begin repair unless directed by the CO.  Repair of occupant-caused damages in excess of $200 for directed labor costs and materials per incident are subject to approval by the CO.

1.3.2. Contractor shall immediately notify QA of any suspected occupant abuse of Government quarters or property that appears to be beyond fair wear and tear prior to commencing repairs.

1.3.3.  Service Calls shall be received 24 hours a day, 7 days per week.  Contractor shall not use mechanical recording devices, pagers, email, drop boxes, written requests, or similar devices to receive service calls after regular duty hours. 

1.3.4.  ENTOMOLOGY SUPPORT.  Contractor shall be responsible for opening interior or exterior surfaces for the Entomology person to remove birds, rodents, or spray for insects or pests in accordance with (IAW) Appendix 2.  Contractor shall be responsible for repairing interior or exterior surfaces to its original conditions (with surface that matched adjoining surface in color, texture, and appearance). 

1.4. CHANGE OF OCCUPANCY MAINTENANCE (COM): Contractor shall provide a comprehensive COM program that will ensure quality housing is available to meet the needs of the Government in a timely manner.  Contractor shall develop and implement a COM program to receive housing units from the Government (turnover); perform COM work in accordance with this SOW, standard commercial practices, manufacturers’ recommendations, and applicable federal, state, and local codes and regulations; and return units (turn back) in accordance with Appendix 4.  

1.4.1. Contractor shall maintain, service, repair, and/or replace all interior and exterior components and accessories as listed in, but not limited to, Appendix 5, in a manner to maintain units’ structural integrity, and achieve safe, sanitary, economical, operational and undeteriorated living conditions. 

1.4.2. The QA shall perform pre-termination inspections during normal duty hours with departing housing occupants.  During pre-termination inspections, QA shall annotate on the COM Requirements Worksheet (CRW) (sample at Appendix 14) specific major maintenance CLINs and quantities for completion. QA shall provide the CRW (containing at a minimum, the information provided in Appendix 14) to the contractor.  QA shall annotate any damage to the unit that is considered above and beyond normal wear and tear.  The contractor shall prepare an estimate of material costs to repair or replace.  QA may add additional CLINs to the CRW at any time.  QA will notify the contractor of any additional requirements and contractor shall promptly provide the Government with a revised return date and time (in accordance with Appendix 4).  Contractor shall notify QA of any anticipated delay beyond the established turn back time.  

1.4.3.  Immediately following the Government-performed occupant’s final inspection, QA shall turn the unit over to the contractor for commencement of COM work.  Contractor shall obtain the QA’s signature and record the time and date on the CRW. 

1.4.4.  Contractor shall not perform additional major maintenance work, increase, or decrease quantities identified on the CRW without prior written approval of the QA. 

1.4.5.  COM allowable downtime for minor COM work and cleaning in a housing unit is 3 calendar days.  Contractor shall sign the CRW annotating all work is complete and provide to the QA, IAW Appendix 4.  Whole Day.  A whole-day for counting downtime is 7:00 a.m. to 4:45 p.m. or the sum of 2 half-days (Example; 1 whole day is 1.0 day).  Half-day.   Counted downtime is 7:00 a.m. to 12:00 p.m. or 12:00 p.m. to 4:45 p.m. or any fraction thereof.  (Example:  1 half-day is .5 day).  

1.4.5. Reserved.  

1.4.7.  Contractor shall provide cleaning of all units IAW with Appendix 15.  Cleaning is included in the basic monthly service (CLIN X002). 

1.4.8.  Contractor personnel are not authorized to use appliances in any housing unit to prepare, warm, or store food or drinks.  If toilet facilities are used in housing units during the completion of COM, the contractor shall ensure the bathroom and fixtures are thoroughly cleaned prior to returning the housing unit to the Government.

1.4.9.  Reserved

1.4.10.  When the unit is turned over to QA, it will be inspected for completion of items IAW Appendix 15.  Contractor shall accompany QA on inspection to correct any write-ups on the spot.  Any write-ups that cannot be made on the spot shall be accomplished as a work order.  Upon completion contractor shall indicate circumstances of unfinished write-up and turn sheet over to QA.  Unfavorable Inspection Checklist results will be validated by QA personnel, and be used to require re-performance, and/or be factored into the contractor’s monthly customer complaint tally.  

1.5. MAJOR MAINTENANCE (sub CLINs X001AA – X001AN): Major Maintenance as described in this subsection will be priced under separate sub CLINs and must be approved and ordered by the QA prior to commencing performance.  Major Maintenance may be done during a COM or as a separate job order.  Contractor shall annotate quantity, unit and extended price, address, date, job order number, and all other pertinent information under which major maintenance work is provided and submit to QA with the monthly invoice.  When performing Major Maintenance in conjunction with COM, additional time shall be allowed for unit turn-back.  See Appendix 4 for allotted times.  The measurement thresholds in this subsection are used only to determine what work constitutes Major Maintenance vs. standard basic monthly service.  Contractor shall be paid for all square footage, linear footage, square yardage, etc (units as specified in the Bid Schedule) of work accomplished under sub CLINs X001AA through X001AN.
1.5.1. Painting.  Contractor shall provide interior and exterior painting over 200 square feet per unit and all cabinet varnishing.  All interior paint and cabinet varnish shall have a manufacturer’s warranty of at least 10 years. All exterior paint shall have a manufacturer’s warranty of at least 12 years.   All paints, varnishes, and tints must be submitted, approved and within the guidelines of UFGS-0900A (July 1992), Unified Facilities Guide Specifications, under Section 09900A, Painting, General.  If variations of the current types or colors are to be used, contractor shall provide a product that matches and is of equal or better quality.  Contractor’s achievement of performance objectives described in this SOW shall conform to the performance thresholds and standards contained in the Painting and Decorating Craftsman’s Manual and Textbook, 8th edition, 1995 published by the Painting and Decorating Contractors of America.  

1.5.1.1. Contractor shall be responsible for disconnecting, moving and covering all items, including privately owned items, if painting is required in occupied quarters, and relocating and reconnecting the items after painting is completed.  The occupant is responsible for emptying closets and cabinets and removing items off the walls.

1.5.1.2.  Interior Painting (X001AA).  Except for touch-up painting to match other types and finishes of paint, interior paint shall be low luster antique white latex, P/N SW1137, Type – Classic 99, manufacture - Sherwin Williams, for wall and ceiling surfaces in living areas, hallways and bedrooms.  Acoustic sprayed ceilings shall be painted with a flat latex paint.    Interior latex semi-gloss finish shall be used to paint interior walls in bathrooms, kitchens, and laundry areas and doors and trim.

1.5.1.2.1 The following interior stains are currently in use:

Golden Oak, P/N 210B, manufacture – Minwax

Fruitwood, P/N A48N202, manufacture – Sherwin Williams

Dark Walnut, P/N 2716, manufacture – Minwax

Classic Cherry, P/N A48R206, manufacture – Sherwin Williams

1.5.1.3.   Exterior Painting (X001AB).  Exterior painting includes, but is not limited to, exterior surfaces, fascias, drip edges, exposed wood, downspouts, privacy fences, gables, galvanized surfaces, existing metal surfaces, exterior doors and clothesline poles.  Exterior paint shall be flat, acrylic latex.  Colors for exterior paint shall match existing unless otherwise directed by the QA. 

1.5.1.3.1.  If one unit of a duplex is given to the contractor for COM and the fascia requires painting; the contractor shall paint the entire fascia on that facility in order to keep it uniform in appearance.  Likewise the fence dividing the units shall be painted on both sides.

1.5.1.3.2. The following exterior paint colors and stains are currently in use:

Row House Tan, P/N SW2206, Type A100 flat

Steel Grey, P/N SW2120, Type A100 flat

Doe Skin, P/N SB7137202, Type A100 flat

Satin Sheen White, P/N SW2123, Type A100 flat

Chateau Brown, P/N SW2028, Type A100 flat

Plantation Brown, P/N SW2175, Type A100 flat sheen

Color Westwood, P/N SB7137-227, Type A100 flat sheen

*Orgami White, P/N 1025, Type Classic 99, semi-gloss latex

*Keystone, P/N SB2005, Type A100 flat sheen

*Bedouin Beige, P/N SW2044, Type A100 flat sheen

Cabin Brown, P/N SW3031, Type water base/woodscapes stain

Natural Spice, P/N A15T5,  Type water base/woodscapes stain

*Used in Great Plains Housing  

(Note:  Manufacture for all of the above is Sherwin Williams) 

1.5.1.4.  Refinish/Restore Cabinets (X001AC).  The linear feet measurement is a combination of both upper and lower cabinets installed in the housing unit.  Satin finish varnish or polyurethane shall be used as the final exterior finish.  Polyurethane currently in use:  Minwax, P/N 27426-13333-4, clear stain, gloss. 

1.5.1.5. Painting Other Than Major Maintenance.  Interior and exterior touch-up painting and refinishing shall be accomplished as a service call or during COM as part of the basic monthly service.  Touch-up painting is defined as interior or exterior painting of 200 square feet or less per unit.  On units needing touch-up, the contractor shall match the existing paint or varnish by using the same type, sheen, and color and/or tint as existing (See Appendix 1 for estimate).

1.5.2  FLOOR MAINTENANCE.  The following per unit floor maintenance services shall be provided as a part of the basic monthly service:  

Remove and/or Replace Ceramic Tile

20 sq ft or less

Remove and/or Replace Resilient Tile 

200 sq ft or less

Remove and/or Replace Wood Floor

200 sq ft or less

Contractor shall clean all residue/dust, dirt, mildew/mold, solvent, oil, grease and other substances detrimental to proper performance of adhesive.  If urine is detected, sanitize and treat floor with a pet enzyme chemical for future odor control.  Allow floors to dry thoroughly before start of installation.  

1.5.2.1 Resilient Tile Flooring (X001AE and X001AM).   Work includes removal, replacement and/or overlay of existing resilient tile (vinyl composition tile) or vinyl flooring.

1.5.2.1.1.  Resilient tile (vinyl composition tile) floor shall match existing tile in color and style, and be equal or better in quality.  The following resilient tile in use:  Size 12”X12”, Color - Light Pebble Beige, P/N CH14, manufacture – Congoleum.  QA shall approve all resilient tile colors, textures, and patterns for new installations. Vinyl flooring currently in use:  Manufacturer – Tarkett Expressions; P/N 2017; Color – White Shadow Bisque.

1.5.2.1.2.  The Government may require the removal and replacement or overlay of vinyl tile with any type of flooring, including ceramic or vinyl composition tile.  QA shall select colors, textures, and finishes of new flooring from contractor’s submittals. 

1.5.2.1.3.  Minor Resilient Tile Floor Maintenance.  Minor resilient tile floor maintenance is defined as all resilient tile work 200 square feet or less (per unit) and shall be accomplished as part of the basic monthly service (See Appendix 1 for estimated quantities).  Resilient tile floor maintenance shall always be removed and replaced to match existing resilient tile, unless otherwise instructed by QA.

1.5.2.1.4. Removal and/or Replacement of Wood Floors (X001AF and X001AL ).  Removal and replacement of wood floors 200 square feet or less per unit shall be accomplished as part of the basic monthly service.  Floor removal in excess of 200 square feet shall be accomplished under sub CLIN X001AF.  Floor removal and replacement in excess of 200 square feet shall be accomplished under sub CLIN X001AL.  

1.5.2.1.5.  Removal and Replacement of Ceramic Tile (X001AD).  Removal and replacement of ceramic tile 20 square feet or less per unit shall be accomplished as part of the basic monthly service.  Ceramic tile removal and replacement in excess of 20 square feet shall be accomplished under CLIN X001AD.  Ceramic tiles currently in use:  Manufacturer – American Olean; Colors – Almond P/N SC22 or Gray P/N SC24; Manufacturer – Dal-tile; Dakota #02 – Color Rushmore Gray.  

1.5.3.  ROOF REPAIR (X001AH):  The contractor shall maintain roofs to preserve a weather tight seal of the roof membrane at all times in accordance with commercial standards.  Damaged or deteriorated components shall be returned to a weather tight condition using methods consistent with the type of construction.

1.5.3.1.  Roof repairs in excess of 1 square per unit shall be classified as Major Maintenance.  Major roof repair shall be accomplished under sub CLIN X001AH.  Minor roof repair (< 1 SQ) is included in the basic monthly service.

1.5.3.2.  Materials used for both major and minor roof repairs shall match the existing roofs.  Various colors and styles of asphalt shingles are currently in use. 

1.5.4.  HVAC DUCT CLEANING (X001AN).  Contractor shall clean and sanitize the existing air supply and return ducts when directed by the government. This service shall be performed in accordance with the National Air Duct Cleaners Association (NADCA) Standard 01-1992, Mechanical Cleaning of Non-Porous Air Conveyance System Components.  Contractor shall provide a monthly Master Duct Cleaning List to QA within 3 workdays following the performance month.  Report shall include date, address and work order number.  (See Appendix 7)  
1.5.5.  KITCHEN COUNTER TOP REPLACEMENT (X001AK).  Kitchen counter tops shall be a fully formed no drip style with 1/8 inch plastic laminate over ¾ inch particle board with a 3 5/8 inch backsplash and a 1 ½ front roll. QA shall approve laminate color and finish prior to installation. 

1.5.6.  TERMITE REPAIR (X001AJ).  The Government will accomplish extermination of pests.  The contractor shall repair termite damage IAW sub CLIN X001AJ.  The contractor shall notify the QA immediately of termite damage discovered.  The QA will determine the extent of repairs required to correct termite damage with the help of the contractor.  

1.6.  Reserved

1.7.  SELF HELP STORE: Contractor shall stock, maintain, and operate the Self-Help Store.  Contractor shall ensure that stock levels do not fall below the quantities specified in Appendix 9.  The self-help store shall be open from 7:30 AM to 4:30 PM, Monday through Friday.  Contractor shall provide routine parts and materials to family housing occupants to complete self-help work and repairs (see Appendix 9).

Self-Help Requirements:

a. Military Family Housing occupants will submit an AF Form 332 to the Housing Office for approval of self-help requirements.

b. Housing sends AF Form 332 to Self-Help Manager for work order numbers.  The Self-Help Manager files a copy and returns a copy to Housing.

c. The Self-Help Manager issues materials to occupants if in stock; if not in stock, the materials will be put on order.  When materials are received, the self-help manager calls requester to pick up materials 

1.7.1.  Self-Help shall stock Pesticide approved by 97 CES/CEOFP, 580/481-7098.  The self-help manager will be responsible for ensuring pesticides issued are accompanied by written instructions and occupants sign an Acknowledgment of Understanding letter.  The self-help manager will be responsible for keeping records of pesticides dispensed and provide access to materials safety data sheets.  All pesticide use must be reported monthly to 97 CES/CEOHE.  Report shall include the type and amount of pesticide used and the address and date that spraying occurred.  (Ref para 3.2.4.)
1.8. APPLIANCE AND  DISHWASHER PURCHASE, INSTALLATION, AND REPLACEMENT: The contractor shall purchase, deliver, connect, service, repair and maintain all appliances and equipment until beyond economical repair.  Contractor shall ensure all units have working appliances and equipment available to provide uninterrupted service. Prior to permanently replacing or performing major repairs, contractor shall research repair versus replacement cost options and document findings on the appliance repair/replacement cost data sheet.  Contractor shall provide cost data sheet to QA for approval in accordance with requirements of Appendix 13.  Contractor will be advised of QA’s decision to repair or replace.  QA will determine the type, size, and quality of replacement.  Upon completion of installation, the Government will reimburse the contractor, in full, for appliances or dishwashers that contractor has been directed to replace.  Delivery, unpacking, set-up and related costs are not eligible for reimbursement to the contractor.  Contractor shall prepare an AF Form 2005 (Government-provided) and deliver unserviceable appliance or dishwasher to 97 LRS/LGRDCI.  Contractor shall maintain one copy of AF Form 2005.  Contractor is responsible for ensuring warranty repairs are made as needed and warranty information is maintained in the facility folder.  (Ref AFI 32-6004).  Contractor shall provide to the housing office, the following data when they remove and replace appliances (address, serial number, year installed, life expectancy year) with their monthly invoice.

1.8.1  Appliances:  Appliances are defined as refrigerators and gas ranges.  Appliances purchased and installed by the contractor shall become the property of the Government.  Reimbursement for appliances shall be provided under CLIN X004AA.

1.8.1.1  Occupants are allowed to use their own refrigerator if they so choose.  Contractor will remove the government refrigerator and issue to the next house that needs one.  Gas ranges must not be removed.

1.8.2.  Contractor shall annotate installation date with an indelible marker on the back of all refrigerators and gas ranges.   Contractor shall also complete a FL-40 form (Government-provided) for each refrigerator or gas range installed and provide one copy to the QA on the next duty day.

1.8.3    Dishwashers.  Reimbursement for dishwashers shall be provided under sub CLIN X003AB.

1.9.  ANNUAL EQUIPMENT INSPECTIONS/MAINTENANCE/REPAIR: Contractor shall provide recurring equipment preventative maintenance, repairs and report IAW Appendices 6 and 7.  Report shall be provided to QA NLT 30 August of each year.  

1.9.1.   Contractor shall repair and/or replace any component, including gas line connections, on any natural gas burning system to ensure compliance with the Uniform Mechanical Code, 1997 version.  Furnace vents and flues shall remain gas tight and allow for no leakage of combustion products into a housing unit.  Contractor shall be responsible for the entire natural gas system inside the housing unit and the lines outside the unit to the gas cut off valve (to include regulator).  Contractor shall inspect and service all gas appliances and equipment semi-annually, and may be repaired as a service call.

1.9.2.  A record of all inspections annotating dates, locations, work required, deficiencies, date corrected, and corrective action taken shall be provided to the QA.  Copy shall be filed in the facility files that are maintained by the contractor.  Report shall be broken into two sections: Playground Inspections and All Other Recurring Maintenance.  Contractor shall be responsible for contacting occupants and arranging a convenient time for scheduled maintenance to be performed. 

1.9.3.  Contractor shall maintain, repair and/or replace all carbon monoxide and smoke detectors and weather alert radios, using replacement equipment that is equal to or better than existing equipment.  Weather alert radios must be crystallized.  

1.9.4.  Semi-annually the contractor shall inspect all playground equipment, jogging paths, exercises equipment and school bus stops.  Damaged, missing, or deteriorated components of playground equipment in common areas, to include but not limited to trash cans, water fountain (repair and winterizing), benches, tables, shade covers, and basketball courts, shall be maintained, repaired, or replaced to a safe and useable condition and match original appearance (markings and coloration).  Bus stops shall be inspected for broken or cracked Plexiglas, graffiti and unsafe conditions. Maintenance and repair of equipment shall be accomplished under the semi-annual service, or service call.  See Appendix 12 for location of listed items.
1.9.5.  Units identified in Appendix 8 have chimneys and fireplaces.  The contractor shall inspect, maintain, and clean the gas logs, fireplaces, and chimneys annually in accordance with the National Fire Protection Association Code, Standard #211, and provide inspection reports to QA. 

1.10.  Grounds Maintenance: Grounds maintenance of vacant units is not included in this contract. 
1.11.  RESERVED

1.12.  GUTTER/DOWNSPOUTS: Gutters and downspouts shall be maintained in a condition to carry water away from the building to prevent erosion damage.  Damaged or deteriorated gutters or down​spouts shall be sectioned and replaced with material matching the existing material or equal.  Debris shall be removed from gutters and downspouts and wire downspout caps shall be cleaned or replaced.  Missing gutters and down spouts shall be replaced with material of the same type and quality.  

1.13.  Reserved

1.14.  UTILITY INFRASTRUCTURE:

1.14.1.  Plumbing Systems.  Contractor shall inspect, test, and maintain plumbing systems and associated components in accordance with the Uniform Plumbing Code (UPC).  Contractor shall be responsible for sewer, water, and gas lines as defined below.  Contractor shall repair all lines under the floor slab due to breaks, clogs, and/or collapsed lines. Contractor shall remove and replace concrete slab and floor covering as needed for access to complete repairs, and restore to like condition.

1.14.2.  Sanitary Sewer Lines. Contractor shall be responsible for all sewer lines above and under the floor slab, to include lateral sewer lines outside the building foundation, up to and including the connection to the sewer main.  Contractor will not be responsible for removing sidewalks, driveways, and/or road surfaces.  Once the pavement has been removed by 97 CES or another contractor, the housing maintenance contractor will make repairs.  Contractor will coordinate repairs with the CO or QA.  The contractor shall remove and replace landscaping and plants as needed for access to complete repairs and restore to like condition.

1.14.3.  Water Systems.  Contractor shall repair water supply systems from the building interior up to and including pipes under the slab foundation and the service line (up to the main cutoff valve).  If necessary to accomplish the repair, contractor will turn off the main cutoff valve that services multiple units.  Contractor shall remove any standing water in the house resulting from a water related failure, broken or clogged piping.  Contractor will not be responsible for removing concrete sidewalks, curb, gutter and/or road surfaces. Once the pavement has been removed by 97 CES or another contractor, the housing maintenance contractor will make repairs.  Contractor will coordinate repairs with the CO or QA.  The contractor shall remove and replace landscaping and plants as needed for access to complete repairs and restore to like condition.

1.14.4.  Gas Lines: Contractor shall be responsible for all natural gas lines (to include flexible appliance connections) within the unit, both above and under the floor slab to include the cutoff valve and regulator. 

1.14.5.  Electrical Systems.  Contractor shall maintain and repair the complete electrical system within the units to the meter connection for underground utility line service. This includes all circuits, outlets, switches, fixtures, connections, breakers, panels, meter sockets, and components associated with the electrical system.

1.14.6.  Utility Outages.  Contractor shall notify QA of scheduled utility outages at least 5 days before the scheduled outage.  When necessary to interrupt utilities for maintenance, contractor shall notify all affected occupants at least 2 days before the interruption.  When a gas distribution extinguishes the pilot lights on water heaters, the contractor shall relight the pilot lights.  The contractor shall begin relighting the pilots when the outage is restored, or upon notification from the QA to do so, and shall continue until 7:00 P.M.  If relighting is not completed, contractor shall resume work at 8:00 A.M on the next calendar day and complete within 8 hours.

1.14.6.1.  If housing occupants can not be contacted or are not at home during this period, contractor shall display a highly visible notice securely fastened on each entrance door advising them to call the contractor to re-light the pilot light.

1.15.  TELEPHONE/CABLE LINES.  For Great Plains area, contractor shall maintain cable lines from within each unit up to the junction box and telephone lines up to and including the junction box.  For all other areas, contractor shall maintain telephone and cable lines from within each unit up to and including the junction box.  (Not to include Dish/Direct TV and computer lines). 

1.16.  SENIOR OFFICER QUARTERS (SOQ).  Contractor shall maintain separate detailed records of all cost incurred in maintenance and repair of the Senior Officers Quarters at 1, 2, 3, 4, 5, 7, 9 Kingsley Circle.  
1.16.1.  SOQ reports (with copies of service call sheets) shall be provided to the QA NLT then three workdays following performance month (Appendix 7).  Costs shall be broken down into materials cost and labor cost.

1.17.  REQUIRED REPORTS. Contractor shall submit all required reports outlined throughout this SOW and summarized in Appendix 7.    

1.17.1.  Contractor shall submit a CLIN Work Report NLT three workdays following performance month.  Report shall include an itemized list by sub CLINs X001AA -  X001AN; sub CLINs X003AA – X003AC; and sub CLIN X004AA – X004AC.  Report shall also include totals for CLINs X001, X003 and X004.  All costs will be broken down by address, COM or work order number and date of completion.  

1.18.  INITIAL INVENTORY.  Within 5 days of contract start, contractor and QA shall conduct a joint inventory of all parts and material remaining from past contract.    Within five days of completion of inventory, contractor can submit an offer to the CO for the purchase of the inventory.  If a fair and reasonable price is reached by the contractor and CO, inventory shall become contractor-owned materials/parts.  Price agreed upon shall be deducted from first month’s invoice.

1.18.1  Government Furnished Supplies.  At contract start, a flammable storage locker (75 1/2H X 59”W X 34”D) and refrigerant recovery bottles (3 ea of R22; 1 ea of R12 and 1 ea of R13) will be provided to the contractor and become property of the contractor.  If, during the life of this contract, replacement is required, the contractor is responsible to provide these items at no additional cost to the Government. 

2.  SERVICE DELIVERY SUMMARY:

	Performance Objective
	SOW Para
	Performance Threshold

	Maintain facility files
	1.2
	At least 95% accuracy at all times

New information filed w/in 5 workdays

	Track/report costs per housing unit
	1.2.1., 4.6.3.

Appendix 7
	100% Timely submission

95% Cost report accuracy 

	Service Call Program 
	1.3.

Appendix 2
	Service calls categorized correctly 95% of the time IAW this statement of work.
Emergency response times met 98% of the time 

Urgent/Routine response times met 95% of the time

95% customer satisfaction

	Change of Occupancy Maintenance Program to include Major Maintenance Service Items
	1.4., 1.5.

Appendix 4,

Appendix 5
	No more than 3 validated customer complaints per month 

Appendix 4 turn-back times met 98% of the time



	Recurring Equipment Maintenance Program 
	1.9

Appendix 6
	Perform 95% of all scheduled recurring maintenance according to SOW.

All units are scheduled annually (unless accomplished during COM)

	Stock and Operate Self-Help Store 
	1.7.

Appendix 9
	No more than 3 validated customer complaints per month  

	Hazardous Material/Waste Management
	4.7.
	All hazardous material are handled, stored, collected and disposed of in accordance with federal, state, and local laws 100% of the time

	Required Reports
	Appendix 7
	Submit required reports on time 95% of the time



	Warranty Replacement
	4.9, 4.6.1.
	Correct warranty documentation of 95% of applicable items.

No reimbursement for items covered under warranty. 


3.  GOVERNMENT FURNISHED FACILITIES/EQUIPMENT:

3.1  Facility for contractor’s use: Building # 2002, approximately 2,650 square feet:  Appendix 17

3.1.1  Two class C phones: Appendix 17

3.1.2  Government Furnished Equipment Listing:  Appendix 17

3.1.3  Contractor is responsible for keeping the grounds around its assigned facilities free of trash and debris.  Contractor shall provide janitorial service to assigned facilities, maintaining a clean, healthy work environment.

3.2.  GOVERNMENT FURNISHED SERVICES:

3.2.1.  Utilities: The Government will provide water, sewage service, electricity, heat, and air conditioning to Building 2002.  The contractor shall exercise responsible use of all utilities.

3.2.2.  Refuse Collection: The Government will provide a refuse container and refuse collection at the contractor's facility.  These containers shall not be used for recycling and hazardous waste disposal.  The contractor shall not place trash or debris in the trash containers provided to each housing unit.  The Government will provide refuse collection from dumpsters identified by the QA.  Contractor shall be responsible for bringing refuse to the dumpsters.  Contractor shall not dispose of flammable liquids, mineral spirits, oil, lubricants and other flammable or hazardous material in dumpsters.  Contractor will be required to comply with all installation recycling programs.  When implemented, recycle bins will be provided and emptied by the Government.  Contractor must ensure that area surrounding the dumpster remains free of debris.  Source segregated, non-contaminated (by process knowledge or analysis) concrete, asphalt and soil may be disposed of in a Government-provided refuse container.  Contractor shall be responsible for ensuring source segregated loads contain no contaminants.

4.  GENERAL INFORMATION.

4.1.  QUALITY CONTROL.  Contractor shall provide a comprehensive Quality Control Plan (QCP) for all work required in the SOW.  The written QCP shall be submitted to the contracting officer for acceptance no later than the pre-performance conference.  The contracting officer will notify the contractor of acceptance or required modifications that shall be made to the plan prior to contract start.  The Contractor shall notify the Contracting Officer of any required changes throughout the life of the contract.

4.1.1.  The plan shall include, at a minimum:

4.1.1.1.  A description of the inspection system to cover all services listed on the Services Delivery Summary (SDS).  The description shall include specifics as to the areas to be inspected on both a scheduled and unscheduled basis, actions he will take to accomplish the COM’s, frequency of inspections, submission of QC schedule and the title and organizational placement of the quality control inspector/s (QCIs).  The contractor is responsible for having 100% COM in the QCP.  Additionally, control procedures for any government provided keys or lock combinations shall be included.  

4.1.1.2.  A description of the methods to be used for identifying and preventing defects in the quality of service performed.

4.1.1.3.  A description of the records to be kept to document inspections and corrective or preventive actions taken.  This includes the use and distribution of required forms and reports.

4.1.1.4.  A customer complaint feedback system for correction of complaints.  All customer complaints shall be answered, all necessary corrective actions taken, and the completed forms returned to QA personnel within 2 workdays.

4.1.2.  The records of inspections shall be kept and made available to the government throughout the contract performance period and for the period after contract completion until final settlement of any claims under this contract.

4.1.3.  The contractor shall provide each occupant a customer service feedback form upon the completion of each service call.  These forms shall also be available to customers of the Self-help store.  The form shall be addressed to 97 CES/CEH (Attention Housing Maintenance Quality Assurance Personnel), 308 N 1st St, Altus AFB OK 73523.

4.2.  QUALITY ASSURANCE: The government may inspect the contractor’s job performance at any time during the duration of this contract.  The government will appoint Quality Assurance (QA) personnel who are responsible for executing the government’s Quality Assurance Surveillance Plan (QASP).  This plan is a living document, and may change throughout the life of the contract to ensure contract standards are maintained.  If performance defects are identified and validated by QA personnel, the contractor shall be provided the opportunity to re-perform.  Disputes between QA and contractor personnel over performance standards shall be referred to the contracting officer for final determination.  The government reserves the right to inspect all the contractor’s performance to ensure services are received.

4.2.1.  Government inspection rates and/or methods may vary throughout the life of the contract to ensure SOW standards are maintained.  The contractor shall be responsible for providing its own Quality Control inspection system, and shall not rely upon the government’s Quality Assurance program to identify performance defects.

4.3.  HOURS OF OPERATION: 

4.3.1.  Official hours for MFH maintenance contractor operation at Altus AFB OK are 7:30 AM – 4:30 PM, Monday - Friday, excluding Federal holidays.  Normal duty hours for 97 CES are the same.

4.3.2.  COM work can be performed between 7:30 AM and 9:00 PM, 7 days per week..

4.3.3.  Recognized Holidays – The following federal holidays are observed at Altus AFB.  Contractor is not required to provide service other than emergency service calls on these days.

	New Years Day
 - January 01

Martin Luther King's Birthday – 3rd Monday in January 

Presidents’ Day – 3rd Monday in February

Memorial Day – last Monday in May

Independence Day – July 04

Labor Day – First Monday in September

Columbus Day – 2nd Monday in October

Veterans Day – November 11

Thanksgiving Day – 4th Thursday in November

Christmas Day – December 25 
	
	


4.4.  SECURITY REQUIREMENTS: 
4.4.1.  Physical Security.  Areas controlled by contractor employees shall comply with base Operations Plans/Instructions for FPCON procedures, Random Antiterrorism Measures (RAMS) and local search/identification requirements. Contractor shall safeguard all Government property provided for contractor use and housing units in which the contractor is working.  At the close of each work period, government facilities, housing units, equipment, and materials (to include Government-issued badges/identification) shall be secured, lights and water turned off, heat or air conditioning set to minimum acceptable temperatures, and all doors and windows secured.
4.4.2  Pass and Identification Items.  Contractor shall ensure the following pass and identification items required for contract performance are obtained for employees and non-government owned vehicles requiring access to Altus AFB to perform contract requirements:




AF Form 75, Visitor/Vehicle Pass (AFI 31-204)




Altus AFB Contractor Badge 

4.4.2.1.  Contractor is responsible for providing information to assist in completing background checks for those employees requiring access to Altus AFB.  This information shall consist of, but not limited to the following:  full name to include first, middle, and last name; social security number; date of birth; address; driver’s license number; state of issue; and number of years resident of the State of Oklahoma and Jackson County.  This information will be protected under the procedures listed under the Privacy Act of 1974. A background check must be completed prior to unescorted access.  Those contractor employees whose background checks reveal adverse criminal history to include felonies and sexual offenses may be denied access to Altus AFB.

4.4.2.2  Each contract employee must complete a Badge Application Worksheet to obtain proper pass and identification.  The 97th Contracting Squadron will complete the worksheet for processing and background checks to be accomplished by the 97th Security Forces Squadron.

4.4.2.3.  Contractor shall maintain a current listing of employees.  The list shall include employee's name, investigation completion date, Altus AFB Contractor Badge Number and expiration date if contract work involves unescorted entry to Altus Air Force Base.  The list shall be validated and signed by the contractor representative with the authority to bind the contractor. The list shall be provided to the CO NLT one week after contract start date.  Monthly updated listings with changes highlighted shall be provided to the CO.  Contractor is responsible for tracking and retrieving badges from employees upon separation, termination and/or completion of business on Altus AFB OK.  Badges from employees no longer working on the contract must be turned in to the CO NLT 30 days after leaving.  For each badge not turned in to the CO as required, there will be a one-time $29.00 assessment against the basic monthly service (CLIN X002) invoice for that performance period.

4.4.2.4.  Businesses may lose base pass privileges if they fail to control use of the badges or do not return badges as required.  Excessive abuse may result in termination or a decision to not exercise the option periods for this contract.  Employees who abuse their badge privileges by attempting base access beyond the dates, times, locations or specified work and other limitations, may be subject to revocation of base access.

4.4.3  Security Focal Point.  Contractor must designate in writing an individual authorized to perform security functions within 10 days of contract award.  This individual will serve as the focal point for all security issues. 

4.4.4  Reporting Requirements.  Contractor shall comply with AFI 71-101, Volume- 1, Criminal Investigations, and Volume-2, Protective Service Matters, requirements.  Contractor personnel shall report to an appropriate authority, any information or circumstances of which they are aware, that may pose a threat to the security of DoD personnel, contractor personnel, resources, and classified or unclassified defense information.  Contractor employees shall be briefed by their immediate supervisor upon initial on-base assignment and as required thereafter.      

4.4.5  Key Control  Contractor shall establish and implement key control procedures in the Quality Control Plan to ensure keys issued to the contractor by the Government are properly safeguarded and not used by unauthorized personnel.  Contractor shall not duplicate keys issued by the Government, with the exception of those for overhead garage doors and mailboxes.
4.4.5.1  Lost Keys:  Lost keys shall be reported immediately to the CO.  For Bldg 2002, the Government replaces lost keys or performs re-keying. All locks in each unit of Altus family housing are keyed alike, (one key opens exterior doors).  Lock replacement shall be included in the basic monthly service.

4.4.6  Government Authorization.  Contractor shall ensure its employees do not allow Government issued keys to be used by personnel other than current authorized MFH maintenance employees unless authorized by the Functional Commander (97 CES/CC).  Contractor personnel shall not enter occupied quarters unless requested by the member, spouse or person (18 years or older) who is responsible for the quarters during the occupant’s absence is present.

4.5.  PERSONNEL:

4.5.1.  Contract Manager.  Contractor shall provide an on-site contract manager who shall be responsible for contract performance and have the ability to act for the contractor.  Prior to contract start, the name of this person and his/her alternate(s), who can act for the contractor when the manager is absent, shall be designated in writing to the CO.

4.5.1.1.  Contract manager or alternate shall be available within 30 minutes during normal duty hours, Monday through Friday, to meet with Government personnel.  After normal duty hours, the contract manager or alternate shall be available within 1 hour.

4.5.1.2.  Contract manager and alternate(s) shall be able to read, write, speak, and understand English.  All employees who come in contact with occupants in the performance of their duties (i.e. service calls) shall be able to understand and speak English.

4.5.2.  Employees:  Contractor shall not employ persons for work on this contract if such employee is identified by the CO as a potential threat to the health, safety, security, general well-being or operational mission of the installation and its population.

4.5.2.1.  Contractor personnel shall present a clean, neat, and professional appearance.  Government-issued badges shall be visible at all times to ensure employee is easily recognized.

4.5.2.2.  Reserved
4.5.2.3.  Contractor is cautioned that off duty active military personnel hired under this contract may be subject to permanent change of station change in duty hours, or deployment.  Military Reservists and National Guard members may be subject to recall to active duty.  The abrupt absence of these personnel could adversely affect the contractor's ability to perform.  Their absence at any time shall not constitute an excuse for nonperformance under this contract.

4.5.3.  Technical Requirements.  Contractor shall ensure employees performing electrical, plumbing, and mechanical work are experienced and trained to perform the work in accordance with all local, state, and federal codes and regulations.  All freon recovery work shall be provided by a Certified Freon Recovery Technician.  Copies of required certificates shall be provided to QA prior to performing work.  

4.5.4.  Vehicles.  All vehicles shall be in neat, clean, operable condition and meet all local, state, and federal laws and safety requirements.  Any vehicle(s) not so maintained may be ordered removed from the base by and at the sole discretion of the CO until satisfactory repairs are made.  Each vehicle shall have the name of the contractor and the words Altus AFB Housing Maintenance neatly exhibited on each side of the cab.  Contractor shall operate vehicles to comply with base traffic regulations.  Vehicle-mounted communication equipment shall conform to all applicable base and federal frequency regulations.  Contractor shall be responsible for cleanup of any fluids leaked from its vehicles in accordance with EPA and Altus AFB standards.  

4.5.4.1. Reserved  

4.5.4.2.  Contractor personnel are subject to random vehicle speed control checks.  Contractor personnel cited for speeding on the installation may lose base driving privileges, debarment from the base, or other administrative action.  Contractor shall address all on-base driving violations to the CO.
4.5.5.  Phone Service.  The government will provide two class C phone for receipt of service calls.  Contractor will be responsible for securing at least two additional telephone lines (Commercial).
4.5.5.1.  Data Automation. Contractor shall provide electronic reports compatible with Microsoft Windows 2000.
4.6.  GOVERNMENT REIMBURSEMENT FOR ITEMS:

4.6.1.  Contractor shall bear the cost of all materials, parts and supplies up to $50 per item for all work covered under CLIN X002 and CLIN X004.  Except as provided in para 1.8, the Government will reimburse the contractor for materials, parts and supplies in excess of $50 per item.  Reimbursement is for direct cost only and does not include any indirect costs or other supporting costs.  Reimbursement is authorized only for materials directly in support of this contract that are allowable and reasonable.  Reimbursement shall be made only on completed job orders.  The contractor is responsible for the first $50 of each item costing over $50.  For example, total cost of an item is $75.  The Government will reimburse $25 to the contractor.  This provision applies to sub CLIN X003AC and sub CLIN X004AC.  Reimbursement will not be made for any warranty item.  Contractor shall obtain QA approval for any item in excess of $150.

4.6.2.  Materials eligible for reimbursement will be those installed in the units and does not include any tools, equipment, or supplies involved in performing maintenance services. 

4.6.3.  Reimbursable items shall be procured at or below fair market prices.  For items exceeding $250 and at the request of the QA, contractor shall obtain three competitive quotes.  The Government reserves the right to refuse payment for any reimbursable cost which appears to be in excess of what is commonly available in the marketplace.  The Government reserves the right to specify quality, size, efficiency, and aesthetic requirements of reimbursable items.

4.6.4   The following information shall accompany invoices for reimbursable items:  job order number; address, date completed; brief description; serial number and manufacturer and model number  (for replacement appliances and equipment and freon removal/recovery); unit and total cost; copy of supplier’s invoice.

4.6.5.  Refrigerator Freon Removal/Recovery (X004AB):  Contractor shall provide freon removal/recovery from refrigerators prior to turn in to 97 LRS/LGRDCI, Bldg 394, 580/481-6223.  Contractor shall prepare AF Form 2005 and contact 97 LGR/LGRDCI to make arrangements for turn-in.  Contractor shall ensure that scrap/unserviceable refrigerators are in compliance with U.S. EPA Regulations 40 CFR 82-156(f)(g) and (h).  Refrigerant shall be recovered from the property prior to final disposal.  Recovery shall be performed in accordance with para 4.5.3.  Technician performing this service shall provide the following information to 97 LRS/LGRDMH:  name and address of person who recovered the freon and date the freon was recovered.  An “EMPTY” label shall be attached to the property to indicate the refrigerant has been recovered prior to turn-in.  If unit shows any signs of leaking, hole must be punched in bottom and oil released by certified technician.  Contractor shall initiate turn-in action within 5 days from date item is determined to be unserviceable.  Payment for refrigerator freon removal/recovery shall be accomplished under sub CLIN X004AB.

4.7.  ENVIRONMENTAL CONTROL AND REQUIREMENTS.  These standards apply to all new construction, demolition, rehabilitation, alteration, modification, repair and maintenance of existing facilities.  Contractor shall comply with, and ensure all subcontractors comply with, all applicable Federal, State, and local laws, regulations, ordinances and standards relating to environmental matters.  All hazardous material and waste generated by this contract shall be managed and disposed of in accordance with Air Force Instruction AFI 32-7045, Environmental Compliance Assessment and Management Program (ECAMP); the Altus AFB Hazardous Waste Management Plans; the Resource Conservation and Recovery Act, 40 CFR 260-265; and all other applicable state, federal, local, and base rules, regulations and instructions. Hazardous materials and hazardous waste includes, but is not limited to, asbestos, freon, paint, paint waste, thinner, solvent, stripper, waste slops, brush cleaning solutions and paint cans.

4.7.1.  Contractor shall maintain a collection point for hazardous wastes generated by its work and properly manage and dispose of the wastes in accordance with the requirements of this SOW.  Disposal of hazardous wastes off base shall be accomplished by the contractor at no additional cost to the government.  Under no circumstances shall the contractor dispose of or flush any hazardous materials down sinks, toilets, or drains.

4.7.2. Contractor shall coordinate with 97th CES/CEV on all hazardous waste disposals.  Contractor shall report the generation of all hazardous waste streams to 97 CES/CEV, 580/481-6198.

4.10.3.  The contract manager and alternate, as well as employees who handle hazardous wastes, shall attend annual hazardous waste training class.  The class will be given on base and at no charge to the contractor.  Contractor may be required to provide proof that employees attended the course.

4.7.4.  Spill Reporting.  Spills of hazardous waste, hazardous materials or non regulated materials such as oils antifreeze, grease, latex paint, hydraulic fluid, etc., that contaminates either soil, surface waters, ground water, or air, shall be reported immediately to the 97th CES/CEV, 580/481-7605, for reporting purposes to local, state, and/or federal agencies and proper clean up actions.  If spills occur after normal duty hours or on, contact the Base Fire Department, 580/481-6333, and request they contact the standby person for 97 CES Environmental.

4.7.5.  Contractor will maintain Material Safety Data Sheets (MSDS) for all chemicals in the work place.  Contractor shall provide copies of all MSDSs to 97 LRS/LGRDMH and 97 CES/CEF.  Prior to bringing on base, all hazardous material and quantity must be registered and receive a registration number from 97 LRS/LGRDMH, 580/481-7728/5742.  Upon arrival, the registration number shall be applied to the container.  Quarterly, contractor shall report the quantity of hazardous materials used, along with the disposition of the containers, to 97 LRS/LGRDMH.  The base will use the information for the reporting requirements for “toxic” chemicals under the Emergency Planning and Community Right to Know Act (EPCRA).  (Reference Appendix 7).

4.8.  CONSERVATION OF UTILITIES: Contractor shall be responsible for operating under conditions that preclude the waste of utilities.  Contractor shall be responsible for complying with the Altus Air Force Base Energy Conservation Plan (Appendix 11).
4.8.  Lights and water shall only be used in areas where and when work is actually being performed.

4.8.2. During COM, mechanical equipment controls for heating, ventilation, and air conditioning systems shall be set as follows:  heat at 68 degrees F and air conditioning at 78 degrees F. 

4.9.  WARRANTY REPLACEMENT: Contractor shall exercise manufacturers’ and contract warranties for Government or contractor furnished equipment and appliances.  Contractor shall initiate warranty work orders and install replacement parts where the manufacturer’s warranty does not provide for installations.

4.10.  CONTRACTOR CLEANUP: Contractor shall keep the work areas in or near residences and storage areas free from accumulation of waste material and rubbish.  Upon completion of the job, contractor shall leave the work area and premises in a clean and neat condition.  Contractor shall not place trash in the roll-out container at the housing unit or store materials on the patios or any other open area of the units.  Flammable materials, including paint, adhesives, cleaners, and solvents shall not be left unattended in the units.

4.11.  COORDINATION WITH OTHER CONTRACTORS: The Government may undertake or award other contracts for additional work within the housing areas.  Contractor shall cooperate with the other contractors and Government employees and adapt scheduling and performance under this contract to accommodate the additional work, heeding any direction that may be provided by the CO.  Contractor shall not commit or permit any act that will interfere with the performance of work by any other contractor or by Government employees.

4.12.  FIRE PREVENTION: The contractor is responsible for following fire prevention practices and procedures as set forth in AFI 32-2001/SJAFB Supp.

4.13.  NO SMOKING POLICY: IAW AFI 40-102, para.2.2, smoking is prohibited within any Air Force facility, to include family housing units.  Contractor shall ensure that all cigarette butts outside the job area or contractor’s facilities are placed in fire safe containers to provide safety and to keep the area clean.  These fire safe containers are to be provided by the contractor at no additional cost to the Government.

4.14.  ENERGY MANAGEMENT CONTROL SYSTEM (EMCS): This system remotely monitors the room temperature/shutdown services residences.  If the contractor’s HVAC technicians have a problem with the HVAC system, they are allowed to bypass the controls and promptly notify EMCS at 97 CES/CEOE, 481-7193.  Contractor shall ensure all EMCS controls are operating as designed after completion of repairs or when bypassed controls are discovered during routine inspections or maintenance work.

4.15.  UTILITY OUTAGES.  QA will notify the contractor of any Government-directed utility outages at least 2 days in advance of the scheduled outage.  

4.16.  PERFORMANCE OF SERVICES DURING CRISIS DECLARED BY THE NATIONAL COMMAND AUTHORITY.  Services to be performed under this contract have been determined to be essential for performance during crisis and, according to Department of Defense Instruction (DODI) 3020.26 and Air Force implementation thereof, it is determined that the contractor will be required to perform during crisis unless otherwise directed by an authorized Government representative. 
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APPENDIX 1

ANNUAL WORKLOAD ESTIMATES

(Basic Monthly Service)

(Not All-Inclusive)

	966 EA

49 EA

818 EA

5,423 EA

390 EA

338 EA

29 EA

31 EA

 10 EA

31 EA

99 EA

921 EA

921 EA

5 EA

115 EA

103 EA

219 EA

54 EA

4 EA

1 EA

22 EA


	Military Family Housing Units

Emergency Service Calls (mostly HVAC/Plumbing)

Urgent Service Calls (mostly HVAC/Plumbing)

Routine Service Calls

Change of Occupancy Maintenance

Touch-Up Interior paint

Minor resilient maintenance Service Calls/COMs 

(replace existing resilient tile with new tile)

Minor carpet maintenance COMs 

(replace existing resilient tile or carpet with new carpet)

Minor ceramic tile maintenance

(replace or repair existing ceramic tiles)

Replace wood floor or refinish

Minor Roof Repair

Appliance Service Calls

Estimated Recurring Equipment Maintenance 

Gutter/downspout installation (40 ft/unit average)

Dishwashers installed

2 Bedroom Units (Make Ready Cleaning)

3 Bedroom Units (Make Ready Cleaning)

4 Bedroom Units (Make Ready Cleaning)

Senior Officer Quarters  (Make Ready Cleaning)

General Officer Quarters (Make Ready Cleaning)

Abandoned Units (Make Ready Cleaning)





          Estimated Quantity


Element

APPENDIX 2

SERVICE CALL CATEGORIES

Emergency Calls: Pose a threat to occupants’ health, environment, or property.  Requires response within 1 hour and completion within 24 hours unless otherwise indicated.  Emergency services shall be provided 7 days per week, 24 hours per day, including holidays.  The contractor shall notify QA personnel as soon as possible whenever an emergency service call cannot be accomplished within the specified time. 

Urgent Calls:  Immediate need that would result in inconvenience to occupant is not resolved.  Requires response time within one duty day and completion within 5 duty days.  Urgent services will be provided Monday through Friday, excluding holidays, during regular duty hours.  
Routine Calls:  General repairs and maintenance.  Requires response within 5 duty days and completion within 30 calendar days.  Routine service shall be provided Monday through Friday, excluding holidays, during regular duty hours.  

· When emergency or urgent work is in progress and completion prior to end of normal work hours is impossible, it shall be the responsibility of the contractor to continue the work to a point of safe utilization regardless of the time required, at no additional cost to the Government.  The housing occupant will be fully apprised of the situation and the contractor shall proceed with the work in coordination with and in regard for the welfare of the occupants.  Completion of work required beyond the point of safe utilization shall be continued by the contractor the following day as an urgent or routine service call, as applicable.  

· If temperature is above 90 degrees or below 40 degrees (ambient) urgent calls for cooling and heat are:

Service
Call Received


Response Time



Completion Time

1801-2400



Before 10:00 a.m. next calendar day
Within 24 Hours

0001-0600



Before 10:00 a.m. next calendar day
Within 24 Hours

0601-1800



Within Four Hours


Within 24 Hours

Order new window same day.  Install window within 1 workday after receipt from supplier.  Double pane window glass cannot be pre-ordered and warehoused because they must be installed to maintain moisture proof integrity.

PRE-DESIGNATED PRIORITIES (Continued)

The following are examples of common problems requiring service call response and priorities to be assigned.  Problems not listed here shall be assigned priorities commensurate with category descriptions above.

	SYSTEM
	CATEGORY
	
	SYSTEM
	CATEGORY

	Plumbing
Broken water line

Ruptured hot water heater

Broken sewer lines

Backed up sewer line (lateral)

All commodes stopped up

Sink drain stopped up

Drain leak

Hot water leak

Cold water leak

Washing machine drain stopped up

Excessive Interior faucet drips

Exterior hose faucet




Electrical
Breaker tripped

Receptacle switch inoperable

Light inoperable (not bulb)

Load center

No power to quarters

Bare wires

Short circuit with sparking

Smoke detector inoperative

Carbon monoxide detector inoperative

All other electrical calls are 

Miscellaneous

Playground Repair

Entomology Support

Installed Equipment

Dishwasher leaking (not Running)

Garbage disposal inoperative

All other installed equipment calls are
	Emergency

Emergency

Emergency

Emergency

Emergency

Emergency

Urgent

Urgent

Urgent

Urgent

Urgent

Urgent

Urgent

Urgent

Urgent

Emergency

Emergency

Emergency

Emergency

Emergency

Emergency

Routine 

Urgent


Urgent

Emergency

Urgent

Routine
	
	Heating/Air Conditioning (H/AC)

Unit not cooling (Medical Waiver)

Condensate Leak

Unit not cooling

No heat (ambient temp below 50 degrees)

No heat (ambient temp above 50 degrees)


No heat (medical waiver)

Structural
Exterior door not secure

Broken window

Broken entrance door

Roof leak

Storage room lock or door broken

Collapsed wall or ceiling

Telephone
All telephones inoperative

Appliances
All stove and/or oven burners inoperative

Refrigerator inoperative

Stove gas Leak

All other appliance calls are


	Emergency

Urgent

Urgent

Urgent

Routine

Emergency

Emergency

Urgent

Emergency

Emergency

Emergency

Emergency

Emergency

Emergency

Emergency

Routine




APPENDIX 3

SERVICE CALL and COM HISTORY

The charts and estimated data listed below are provided as a guide to the contractor in estimating manpower, workload, and for scheduling requirements.  As such, they are only estimates and variations shall not consititute grounds for a claim against the government.  Change of occupancy maintenance and service calls are in a 3 year average by month. (1999 through 2002). 

	Month
	Routine
	Urgent
	Emergency
	COMs

	
	
	
	
	

	JAN

FEB

MAR

APR

MAY

JUN

JUL

AUG

SEP

OCT

NOV

DEC
	362

133

304

360

335

365

318

354

350

371

487

369
	196

159

177

251

99

266

295

296

232

199

207

172
	21

19

20

17

22

9

15

28

19

14

8

12
	25

20

23

27

49

53

49

40

29

34

28

17


APPENDIX 4

COM AND MAJOR MAINTENANCE DOWNTIME

The time allowed for maintenance shall be computed by using calendar days.  The maintenance period will begin on the calendar day following unit turnover to the contractor and close on the calendar date the unit is accepted back by the government.  Total downtime allowed for a military family housing unit includes COM allowable downtime plus downtime for CLINS.  Allowable downtime elements are as follows:

	WORK
	DOWNTIME ALLOWED

	COM
	3 days

	Interior paint over 200 SF
	1 1/2 days

	Exterior painting (over 200 SF)
	No extra time

	Interior paint occupied unit
	15 days to schedule/complete

	Cabinet refinishing/restoration (over 10 LF)
	1 ½ days

	Floor maintenance-resilient or vinyl tile removal
	 ½ day

	Floor maintenance – resilient tile install over 200 SF
	1 ½ days

	Floor maintenance-removal of ceramic tile over 200 SF
	 ½ day

	Floor maintenance – ceramic tile install over 200 SF
	3 days

	Wood floor –removal over 200 SF
	1 day

	Wood floor replacement over 200 SF
	5 days  

	Wood floor refinishing (complete) over 200 SF
	No extra time  

	Wood floor refinishing (partial) over 200 SF
	3 days

	Floor maintenance-carpet replacement or installation (over 25 SY)
	1 day

	Clean air system
	½ day

	Appliance replacement and installation during COM
	No extra time

	Recurring equipment maintenance and repair during COM
	No extra time

	Replace kitchen counter tops
	1 day

	Termite damage repair
	2 days


APPENDIX 5

COM AND SERVICE CALL LIST

The following accessories and components, not all inclusive, shall be installed, serviced, repaired or replaced, to preserve housing units in a safe, sanitary, economical, operational and undeteriorated manner, and to maintain structural integrity at all times.  

INSTALLED EQUIPMENT

· AC drain (vented to the outside)

· Bathroom exhaust fans (components, vents, and flashing)

· Cold air return vents

· Condenser unit and all components including compressor

· Coil, HVAC (A-Coil in Plenum)

· Condenser unit cooling fins

· Energy Management Control System

· Heating equipment

· Heating equipment and water heater flue pipes

· CO Detectors

· Smoke Detectors

· Heat/Air conditioning ducts (to include cleaning and/or replacement)

· HVAC filter

· Power panels, load centers, safety switches, and disconnects (to include connection at the weather head)

· Stove vent hood (light, motor, switches, filters, etc.)

· Switches, panels, receptacles, plates, light fixtures, door bells, wiring, connections, and devices

· Thermostats

· Water heaters

· Water Closets

· Dishwashers

· Disposals

· Garage door openers and controls (as need be)

· Appliances (stove, refrigerator, ice maker) 

APPENDIX 5 (continued)

INTERIOR STRUCTURE

Interior work includes every room of the house (kitchens, bathrooms, hallways, bedrooms, living rooms, dining rooms, foyers, storage rooms, closets, mechanical rooms, and common areas)

· A/C drain (vented to the outside)

· Base shoe molding

· Bathroom accessories (soap dish, toothbrush holder, towel bars, toilet paper holders, etc.)

· Bathtub and shower units (fiberglass/porcelain/tile) 

· Cabinets and related hardware (hinges, latches, pulls, catches, guides)

· Carbon monoxide (CO) detectors

· Carpet installation, repair, and cleaning

· Caulking (tubs, lavatories, commodes, counter tops, door facings, windows, baseboards, and stairs)

· Ceiling sheetrock and/or plaster

· Ceiling fans

· Ceramic wall tiles (caps, base tile, and ceramic floor tile)

· Commodes, lavatories, kitchen sinks

· Commode seats

· Countertop replacement

· Doors (casings, joints, stops, thresholds, hinges, door veneers, glass, guide pulls, tracks, locks, viewers)

· Exhaust fans and power roof vents

· Fire Extinguishers

· Floors (vinyl sheet, vinyl tile, ceramic, and carpet)

· Flush valves and ball cocks on commodes

· Cabinets

· Handrails and handicap ramps

· Hose bibs, washer connections, angle stops, and cut-off valves

· Light diffusers, fixtures, and pull chains

· Medicine cabinets, metal or wood (mirrors, shelves, etc.)

· Mini-blinds

· Plugs, p-traps, strainer baskets

· Plumbing systems 

· Pop-up drains and overflows on tubs and lavatories

· Shower doors, seals, and supporting structure

· Shower curtain rods

· Single and double diverter type faucets on bathtubs

· Single and double faucets on sinks and lavatories

· Smoke detectors

· Spud and spud washers on commodes 

· Stair carpet

· Fireplace – 1 and 2 Kingsley

APPENDIX 5 (continued)

· Supply lines, pipes, valves, and drains (to include gas)

· Swing spouts on single or dual control faucets

· Tank flange, flange washers, and wax rings on commode

· Toilet room accessories (soap dish, tooth brush holder, towel holder, etc.)

· Utility box 

· Vertical and horizontal blinds, windows 

· Vent hoods

· Vents  (floor, ceiling, wall)

· Walls (sheetrock and/or plaster)

· Window sills and casings

· Windows and related hardware (pulls, locks, tracks, etc.)

· Drain Water heater

· Any other item appurtenant to the units that has been installed, constructed, or approved by the Government in accordance with government contracts or military family housing written policies.

FACILITIES EXTERIOR

Exterior work includes the unit and an area 50 feet outside the unit.

· HVAC units and components

· Address signs and numbers

· Clothesline poles and retractable clothes line

· Dryer vents and deflector (protruding from wall and/or roof)

· Environmental control (hazardous waste)

· Exterior door locks

· Exterior doors (utility, storage, storm doors, entrances, etc.) including jambs, thresholds, tracks, casing trim, and related hardware

· Exterior lights and light globes/diffusers

· Exterior walls (brick, dryvit, wood,)

· Fascia 

· Fences (both privacy and housing perimeter) 

· Fireplace and chimney (to include the firebox, screen, and accessories and cleanout)

· Flashing, gravel guards, gutter and down spouts, rafter tails, fascia, and sheathing

· Garages (to include painting of walls/shelves and removal of odors from concrete) 
· Garage doors and openers on Kingsley Circle 

· Gutters and down spouts

· Gas lines (to include the regulators)

· Gates

· Garage doors and wood trim

· Name plate holders

· Lateral sewer and water lines

· Drain Water heater

APPENDIX 5 (continued)

· Mailboxes

· Entry, screen or storm doors

· Main electrical panels

· Name plates to include holders (SOQ and GOQ units)

· Outside hose bibs

· Patios

· Planter boxes 

· Porches 

· Power panels (To include connection at the weather head and weather head flashing)

· Privacy screens/awnings 2 Kingsley Circle

· Return air-system 

· Roofing (composition shingle, and tile), sheeting, rafters, roof vents, and flashing unless total roof replacement deems necessary

· Screen doors and related hardware

· Sheathing, railing, and posts on porches


· Sidewalks, driveways, and patios (to include removal of dirt, oil, and foreign materials)

· Siding

· Splash blocks

· Soffits and bird screens

· Steps 

· Storage structures

· Storm drainage systems

· Tree and plant removal and replacement to provide access for utility line repairs or replacement

· Weather stripping


· Window screens and clips (metal and wood)

· Window glass (with and without grids)

· Window frames, aluminum and wood

· Any other items appurtenant to the unit that have been installed, constructed, or approved by the Government in accordance with government contracts, Self-Help work, or military family housing written policies.

APPENDIX 6

RECURRING MAINTENANCE REQUIREMENTS LIST

The following is a list of installed equipment requiring preventive maintenance (annual overhaul) and periodic inspections/servicing.  This list is not all-inclusive.  Preventive maintenance shall be performed on all equipment, appliances, components, or parts necessary to ensure operability under safe conditions at all times.  
	UNITS/ 

FACILITIES
	EQUIPMENT
	MAINTENANCE REQUIREMENTS

	966
	HVAC Equipment
	Annual Check and/or COM

	966
	Water Heater, Gas Drained and refilled
	Annual check and/or COM

	966
	Carbon Monoxide Detector
	Annual check and/or COM 

	966
	Smoke Detector

	Annual check and/or COM 

	14
	Playgrounds
	Semi-annual and any service call

	2
	Fireplaces
	Annual Check and/or COM

	10 exercise stations in Great Plains 
	Around jogging path
	Semi-annual check

	13 Bus shelters
	
	Semi-Annual Check

	31 Cluster Mail Boxes
	15 in Bicentennial Housing

16 in Great Plains Housing
	Semi-Annual Check

	4 Basket Ball Courts
	1 Great Plains Housing

1Bicentennial Housing

2 Capehart Housing 
	Semi-Annual Check

	
	
	

	
	
	

	
	
	


APPENDIX 7

ADMINISTRATIVE REPORTS AND SCHEDULES

All reports will be submitted electronically in Microsoft-compatible format.  Reports are due no later than 3:30 PM on the day specified.

YEARLY:

1.  Quality Control Plan (once at start of contract).  Ref. para 4.1.

2.  Recurring Equipment Maintenance Inspections Performed.  Ref. para 1.9.
QUARTERLY:  

1.  Hazardous Material Usage.  Ref para 4.7.5.

SEMI-ANNUAL:  

1.  Playground and Related Equipment Report.  Ref para 1.9.4

MONTHLY: (due NLT the third work day of each month unless otherwise noted)

1.  CLIN Work Report.  Ref. para 1.17.1.

2.  Reimbursable Material Report.  Ref para  4.6.4.

3.  SOQ Report.  Ref. para  1.16.1

4.  Removal and Replacement of appliance/dishwasher information.  Ref para 1.8

5. Updated Air Duct Cleaning.  Ref. para 1.5.4.

6.  Appliance Disposal List.  Ref. para 1.8.
7.  Out of Service Units Report.  Ref para 1.1.2. 

8.  Service Calls.  Ref para 1.3.

DAILY:

1.  COM Requirements Worksheet.  Ref. Section 1.4.2.

APPENDIX 8

GENERAL FACILITY INFORMATION

Units with Fireplaces:

	1 Kingsley Circle

2 Kingsley Circle 
	

	
	

	
	


Roof Type:     966 Shingled Units

	LOCATION/EQUIPMENT ITEM LISTING


	LOCATION/EQUIPMENT
	QTY
	

	BICENTENNIAL:
	 
	

	SLIDE 6 FT
	1
	

	ROCKING HORSE
	3
	

	ROUND ABOUT
	1
	

	JUNGLE JIM
	1
	

	PICNIC TABLE
	2
	

	ADULT BENCHES
	2
	

	TRASH CAN
	1
	

	WATER FOUNTAIN
	1
	

	OUTSIDE FAUCET
	1
	

	 
	
	

	LIBERTY CIRCLE:
	
	

	PLAYSYSTEM
	1
	

	 
	
	

	BICENTENNIAL ENTRANCE,
	
	

	LEFT SIDE ON CONCRETE:
	
	

	BASKETBALL COURT
	1
	

	ADULT BENCH
	1
	

	 
	
	

	FREEDOM:
	
	

	TODDLER PLAY SYSTEM
	2
	

	ADULT BENCHES
	2
	

	PICNIC TABLE
	1
	

	TIMBER BORDER
	1
	

	 
	
	

	105 FIR, REAR OF:
	
	

	JUNGLE JIM (BUG)
	1
	

	TRASH BASKET
	1
	

	MERRY GO ROUND
	1
	

	SHADE SHELTERS
	2
	

	PLAYSYSTEM (2 SLIDES)
	1
	

	SPRING ANIMALS
	2
	

	LIL'WUN
	1
	

	
	
	

	BETWEEN WOODRING AND
	
	

	PONDER:
	
	

	SLIDE SET
	1
	

	SPRING ANIMALS
	4
	

	JUNGLE JIM
	1
	

	ADULT BENCHES
	3
	

	WATER FOUNTAIN
	1
	

	TRASH BASKETS
	2
	

	SHADE SHELTERS
	2
	

	MERRY GO ROUND
	1
	

	HALF BASKETBALL COURT
	1
	

	SPACE ARCH
	1
	

	 
	
	

	ALFA:
	
	

	HALF BASKETBALL COURT
	1
	

	ADULT BENCH
	1
	

	 
	
	

	BETWEEN PONDER AND EAST
	
	

	RIVER DRIVE:
	
	

	6 SEAT SWING SET
	1
	

	HAND OVER HAND BAR 6 FT
	1
	

	ADULT BENCHES
	2
	

	TRASH BASKETS
	1
	

	WATER FOUNTAIN
	1
	

	SLIDE
	1
	

	MERRY GO ROUND
	1
	

	 
	
	

	BETWEEN WEST RIVER DRIVE
	
	

	AND BRAVO:
	
	

	SEESAW (TEETER TOTTER)
	2
	

	WATER FOUNTAIN
	1
	

	ADULT BENCHES
	2
	

	TRASH BASKETS
	1
	

	ABC CLIMBING LETTERS
	3
	

	 


	
	

	GREAT PLAINS HOUSING
	
	

	COMMANCHE COURT:
	
	

	PLAYSYSTEM (2 SLIDES)
	1
	

	SWING SET (2 SWINGS)
	1
	

	REST AREA
	1
	

	TRASH BASKET
	1
	

	WATER FOUNTAIN
	1
	

	 
	
	

	GEORGE COURT:
	
	

	SWING SET (2 SWINGS)
	1
	

	PLAYSYSTEM (2 SLIDES)
	1
	

	REST AREA
	2
	

	TRASH BASKET
	1
	

	SPRING ANIMALS
	2
	

	WATER FOUNTAIN
	1
	

	 
	
	

	RED CLOUD COURT, 
	
	

	BEHIND 987:
	
	

	REST AREA
	1
	

	TRASH BASKET
	1
	

	PLAYSYSTEM (2 SLIDES)
	1
	

	SWING SET
	2
	

	WATER FOUNTAIN
	1
	

	 
	
	

	GREAT PLAINS AVE,
	
	

	BEHIND 1010:
	
	

	SWING SET (2 SWINGS)
	1
	

	PLAYSYSTEM (2 SLIDES)
	1
	

	REST AREA
	1
	

	TRASH BASKET
	1
	

	WATER FOUNTAIN
	1
	

	 
	
	

	CADDO COURT:
	
	

	REST AREA
	1
	

	WATER FOUNTAIN
	1
	

	TRASH BASKET
	1
	

	SWING SET (2 SWINGS)
	1
	

	PLAYSYSTEM (2 SLIDES)
	1
	

	 
	
	

	BEGONIA AVE, BEHIND 1069:
	
	

	PLAYSYSTEM (2 SLIDES)
	1
	

	SWING SET (2 SWINGS)
	2
	

	REST AREA
	1
	

	WATER FOUNTAIN
	1
	

	TRASH BASKET
	1
	

	 
	
	

	CHICKASAW COURT:
	
	

	SPRING HORSES
	2
	

	WATER FOUNTAIN
	1
	

	TRASH BASKET
	1
	

	REST AREA
	2
	

	SWING SET (2 SWINGS)
	2
	

	PLAYSYSTEM (1 SLIDE)
	1
	

	 
	
	

	GEORGE COURT, BEHIND
	
	

	926 AND 928:
	
	

	BASKETBALL COURT
	1
	

	 
	
	

	NINE EXERCISE STATIONS
	
	

	AT GREAT PLAINS HOUSING:
	
	

	ROPE CLIMB
	1
	

	SCALING WALL
	1
	

	SIT UP STATION
	1
	

	HORIZONTAL LADDER
	1
	

	BALANCE BEAM
	1
	

	PARALLEL BARS
	1
	

	HAND RING BRIDGE
	1
	

	CHINNING BAR
	1
	

	VERTICAL LADDER
	1
	

	 
	
	

	Benches along GP jogging trail
	9
	

	Trash can along GP jogging trail
	9
	

	Benches behind Alfa Street
	4
	

	Trash can at Bus Shelters on East River
	3
	

	Trash Can at bus Shelters on West River
	2
	

	
	
	

	
	
	

	BUS SHELTERS:
	
	

	BIRCH
	1
	

	E RIVER DR
	3
	

	W RIVER DR
	2
	

	FREEDOM
	1
	

	LIBERTY
	1
	

	ALFA
	1
	

	GREAT PLAINS AVE
	4
	


Concrete Block Fences: at perimeter of Great Plains Housing Area
APPENDIX 9

SELF-HELP STORE REQUIRED MATERIAL AND EQUIPMENT LISTING

The attached listing of items are provided by the contractor for the SELF-HELP STORE.  

LISTING

	tem
	Minimum Quantity Stocked
	Notes

	Furnace/Air Filters
	21 different sizes, 2 cases of each size
	

	10x20x1
10x20x2
12x18x1
12x20x1
12x20x2
14x20x1
14x20x2
14x25x1
15x25x1
16x20x1
16x25x1
16x20x2
16x25x2
16x26x1
18x24x1
19x27x1
20x20x1
20x25x1
20x26x1
25x25x1
20x30x1

	
	

	Oven Vent Hood Filters
	3 different sizes, 10 each of each size
	

	Paint and Painting Supplies
	See below listing
	

	   White Paint
	24 Gallons
	

	   A/W Paint
	24 Gallons
	

	   Paint Kits
	18 Each
	

	   2 inch paint brush
	40 Each
	

	   3 inch paint brush
	20 Each
	

	   4 inch paint brush
	10 Each
	

	   Drop Cloth
	24 Each
	

	   Stir Sticks
	100 Each
	

	   Cabin Brown Stain
	10 Gallons
	

	Special Light Bulbs
	30 Each
	(Regular bulbs and fluorescent bulbs not supplied)

	
	
	

	Item
	Minimum Quantity Stocked
	Notes

	Switch/Receptacle covers
	50 Each
	Ivory color only

	Tub/tile caulk
	24 Each
	

	Silicone caulk
	24 Each
	

	Wall patch (Dap Spackling)
	24 Each
	

	Mud/tape (Dry Wall Repair)
	10 Each
	

	Weatherization tape
	10 Each
	

	Wasp Freeze Spray
	24 Each
	

	Combat/roach stations
	24 Each
	

	Max force and ant stations
	24 Each
	

	Spring/glue mousetraps
	24 Each
	

	
	
	

	OUTSIDE SUPPLIES
	
	

	Landscape pavers
	100 Each
	

	Stepping-stone
	Various sizes 100 Each
	Limit 10 per unit

	1 x 6 cedar fence boards
	100 Each
	(Use for repair of existing fence only)

	Large/small tree rings
	100 Each
	(Must be used for going around trees not yard decorations)


APPENDIX 10

STANDARD DEFINITIONS

Service Delivery Summary   Identifies the key service outputs of the contract that will be evaluated by the government to ensure contract performance standards are met by the contractor.

Quality Assurance (QA) personnel.  A government employee responsible for surveillance of contract performance. 

Service Call Response Time.  Response time is the amount of time the contractor has to arrive on the job site after the service call is received.

Service Call Completion Time.  The interval between the time the contractor receives the request for the service and the time all work requested is complete

COM Turnover Time    Begins the next half-day after the contractor signs for a housing unit.

COM Allowable Downtime.  Is the downtime allowed for minor COM work and cleaning in a housing unit.  Minor allowable downtime is 3 calendar days.

COM Turnback Time.  The end of the half-day the contactor passes the COM inspection and inspections of all identified bid line items.

Facility.  As used in this statement of work, a facility is a separate building, structure, or other real property improvement including fences and utility systems.  A single-family dwelling is called a "unit."  Included with the unit are all of its components to include carports and storage rooms that belong to the structure. Also included are exterior clotheslines, privacy fences, other storage structures, walkways, driveways, sanitary sewer, water lines, and gas lines.  The facility includes all interior and exterior utilities as outlined in Section 1.  

APPENDIX 11

APPLICABLE PUBLICATIONS

1.  Painting and Decorating Craftman’s Manual and Textbook, published by the Painting and 

     Decorating Contractors of America, 8th Edition, 1995.

2.  Uniform Plumbing Code (UPC), 2nd Edition, 1993.

3.  Uniform Building Code (UBC), 1997.

4.  Uniform Mechanical Code (UMC), 1997.

5.  Uniform Electrical Code (UEC), 1999.

6.  U.S. Consumer Product Safety Commission (USCPSC) (1997) Handbook for Public

     Playground Safety
7.  HUD Use of Material Bulletin 72A HUD Building Product Standard and Certification Program 

     for Carpet Cushion
8.  Department of Commerce (D)C) FF 1-70 Pill Test (7 passes from 8 specimens) and the 

     requirements of NFPA 101, The Life Safety Code
9.  Occupational Health and Safety Administration (OSHA) 29 CFR 1926.1101
10.  Altus AFB Hazardous Waste Management Plans (HWMP)

11.  Fire prevention practices and procedures as set forth in Air Force Instruction (AFI) 32-

       2001/SJAFB Sup 

12.  Altus Air Force Base Energy Conservation Plan
13.  National Fire Code 30, Flammable and Combustible Liquids Code
14.  Air Force Instruction AFI 32-7045, Environmental Compliance Assessment and Management

       Program (ECAMP)

15.  Department of Defense Instruction DoDI 4150.7, Department of Defense Pest Management Program, 22 Apr 96.

16.  National Air Duct Cleaners Association (NADCA) Standard 01-1992, Mechanical Cleaning of Non-      Porous Air Conveyance System Components
APPENDIX 12

MAPS 

Maps are provided as attachments to this SOW.

Playgrounds


Bus stops

Housing area

Basketball Courts

Exercise Stations

APPENDIX 13

APPLIANCE REPAIR/REPLACE COST DATA SHEET

Address:  _____________________ Work Order Number:   ______________

Description and Year of Current Appliance:  ______________

Repair Cost:  _______________________

Repair Description:  __________________________________________

Replacement Cost:  ____________________

Manufacturer/Model of Proposed Replacement:  ___________________

Rationale for Replacement:  ___________________________________

Contractor Representative _____________________________

QA Decision:  Repair or Replace

QA Signature:  __________________________  Date:  ____________

APPENDIX 14

	COM/MAINTENANCE REQUIREMENTS WORKSHEET

	Address
	Job Order No
	Date Prepared

	Turnover Date
	Contractor Signature
	Date

	CLIN REQUIREMENTS
	DOWNTIME
	QTY
	UNIT PRICE
	TOTAL PRICE

	0 CGgg
	
	1 
	
	

	Interior Painting (> 200 sf)
	1.5
	
	
	

	Exterior Painting (> 200 sf)
	0 
	
	
	

	Refinish/Restore Cabinets 
	1.5
	
	
	

	Remove/Replace Ceramic Tile (> 20 sf) sf)rEMOVECeramic Floor Maintenance
	3.5
	
	
	

	Remove Wood Floors
	1
	
	
	

	Remove/ReplaceWood Floors
	6
	
	
	

	Carpet Cleaning/Water Extraction Maintenance 
	1
	
	
	

	Roof Repair (>1sq)
	1
	
	
	

	Termite Repair
	2
	
	
	

	Replace Counter Tops
	1
	
	
	

	HVAC Duct Cleaning

  Per
	.5
	
	
	

	Remove/Replace Resilient Tile
	2
	
	
	

	COM
	3
	
	
	

	Drain Water Heater and Refill
	
	
	
	

	Appliance Cost Reimbursement
	
	
	
	

	Black Light of Carpet Results  
	
	2
	
	

	Basic Bid Requirements - 

	

	Reimbursable Parts and Materials

	

	

	Contractor Representative:                                               Date:

	

	QA:                                                                                       Date:

	TOTAL DAYS ALLOTTED:                                   TURNBACK DATE:

	DATE/TIME RECD BY KTR:


APPENDIX 15

CLEANING STANDARDS

1.  SCOPE OF WORK: Provide all personnel, equipment, tools, materials, supervision, transportation and services necessary to clean and prepare military family housing units for occupancy following the change of occupancy maintenance and repair actions.  Maintenance shall be accomplished prior to cleaning.  The house shall be ready to move in upon completion of cleaning.

1.1.  Condition of Vacant Units: In general, the departing homeowner ensures the military family housing unit meets a “wipe-down” standard of cleanliness.  The homeowner is responsible for removing food, debris, and crayon marks; sweeping interior and exterior floors; and wiping down cabinets, walls, interior wood surfaces, lavatories, bathroom and kitchen fixtures and “policing” the exterior grounds.  The landlord shall further clean the units by either in-house personnel or by contract in accordance with paragraphs 2 and 3, General Cleaning Requirements and Specific Tasks as outlined below.

1.2.  Abandoned Unit Cleaning: If the homeowner vacates a housing unit without initial cleaning, then the landlord will identify the unit as “abandoned” quarters.  Abandoned quarters shall require extra cleaning as indicated in the following paragraphs.  Additional cleaning will include initial “wipe-down” cleaning not accomplished by the vacating homeowner.

2.  GENERAL CLEANING REQUIREMENTS:

2.1.  Sweeping:  Sweeping shall be accomplished with the use of vacuum cleaners, brooms, treated dust mops, or push brooms with cloths impregnated with material for dusting and sweeping.  Baseboards, doors, walls, floors, furniture, and equipment shall not be disfigured or scarred.  All sweeping cloth treatment must be oil free and nonflammable.  Use sweeping cloths in accordance with the manufacturer’s recommendations.

2.2.  Damp and Dry Mopping: Floors shall be damp mopped to remove all dirt, stains, marks and residue.  Using clean water, floors shall be damp mopped with string or sponge- type mops to remove dirt and stains.  Dry mopping shall include the removal of all excess floor surface water or wet stains caused by soiling of the floor surfaces due to rain or liquids.  Do not scrub or use excessive water on floors.  Excess water will cause damage for all types of floor tiles.

2.3.  Scrubbing:  A natural volcanic-ash type scouring powder may be used on very dirty floors along with appropriate grade synthetic nylon abrasive floor maintenance brush or fine-grit steel wool.  Combination scrubber-vacuum machines may also be used.  Water scrubbing solution shall be used per manufacturer’s recommendations.  Floors shall be rinsed until free of all detergent solutions and then dried.

2.4.  Metal Cleaning and Polishing:  Metal bathroom and kitchen fixtures shall be cleaned and polished with an appropriate metal polishing detergent and water mix.  Do not use steel wool or steel brushes.  Use a soft scrubbing pad if needed to remove soil and residue.  Dry with clean, soft cloth.

2.5.  Waxing:

2.5.1.  Removal of Wax:  Use compounds designed for the type of floor that is being cleaned.  Use appropriate detergent solution mixed with clear water.  Leave all surfaces free of wax with no damage to baseboards, doors, or the floor.  After wax removal, the floors shall have a dry, clean, and uniform appearance.

2.5.2.  Application of New Wax:  (This paragraph does not apply to no-wax floors.)  Apply wax finish with a lamb’s wool applicator or cotton mop after the floor has been thoroughly cleaned and allowed to dry.  When the floor has been stripped of wax and sufficiently dried, at least one coat of wax must be applied immediately in accordance with manufacturer’s recommendation.  The application of excessive amounts of wax shall be avoided and build-up of wax will not be permitted.  All resilient floors shall be waxed with a liquid self-polishing type wax forming a uniform glossy appearance and be free of scuff and heel marks and other stains and discoloration.  Do not use a plastic-based acrylic wax such as Future, Step Saver, Mop & Glo, Bright, etc.  All excess solution shall be removed from baseboards, kick plates and fixtures.  Sufficient wax shall be used to fully protect the floor surfaces and shall reflect a lustrous, well-kept appearance.  The finished floor surface shall be glossy, non-skid and have a uniform coating.  Streaky, blotchy dry floors will not be acceptable.

3.  SPECIFIC TASKS:

3.1.  Floors:  All floor surfaces including basements, attics, corners, underneath wall extensions, and underneath movable appliances shall be finished free of dust, dirt, trash, stains, scuff marks, deposits, spillage, carpet tapes, and residue.  Clean the floors by sweeping, damp mopping, dry mopping, scrubbing, and washing as specified below for each different type of floor surface.  Place all items to their proper positions after cleaning.

3.1.1.  Wood Floors:  Remove all dirt, marks, grease, and old wax from the floor, baseboards, and kick plates.  Pay particular attention to corners and edges to remove all built-up dirt and wax.  Damage to floors occurring during cleaning shall be reimbursed to the landlord by the contractor (if cleaning is accomplished by contractor).  After removal of wax, apply sufficient coats of paste wood floor wax and buff.  Do not use any form of plastic or acrylic wax on wood floors.  If the existing floor has a polyurethane finish, then use damp mopping with an appropriate polyurethane cleaning agent for cleaning.  The floor finish shall be uniformly dry.

3.1.2.  Resilient Floors:  Resilient floor covering includes linoleum, plastic, vinyl, asphalt, rubber, and other resilient composition floor coverings.  Mop with clean water until the surface is clean.  Remove excessive floor wax build-up, including baseboards.  All resilient floors shall be waxed in accordance with above paragraph 2.5.2.

3.1.3.  Ceramic Tile Floors: Either damp mop or scrub with a good cleaning agent and hot water.  The ceramic tile grout lines must be clean with no residue.  Particular attention should be given to corners and edges to remove all built-up dirt.  The floors shall not be waxed upon completion.
3.1.4.  Concrete Floors:  Interior concrete floors shall be free of scuff marks, grease, dirt, trash, dust, and residue.  Concrete floors shall be cleaned by sweeping, scrubbing or wet mopping.  Use a commercial concrete cleaner or strong detergent or liquid bleach solution to remove accumulations of stains and/or mildew from concrete surfaces.  Clean all floor surface area in the utility rooms including corners and accessible areas underneath hot water heater and furnace.

3.1.5.  Metal or Wood Threshold:  Metal and wood thresholds shall be cleaned such that no dirt, dust or mud deposits will remain along the edge cracks.  Metal thresholds may be scrubbed with a brush as long as the surface is not damaged.
3.1.6.  Baseboards and Kick Plates:  Wood and resilient tile baseboards shall be cleaned in the same method as applicable floor surface.

3.1.7.  Stairwells:  Stairwells shall be cleaned in the same method as the floor surfaces.  Handrails, stair treads, and adjacent baseboards shall be free of dust, stain, residue, and dirt.  Give special care to corners and crevices.

3.1.8.  Occupant-Owned Carpet:   If carpet becomes the property of the incoming occupant, then a form letter acknowledging the presence of personal property in the quarters will be obtained and a copy shall be provided to the cleaning contractor.  The carpet left in the quarters by the previous homeowner shall be covered and protected during maintenance and house cleaning.

3.1.9.  Government-Owned Carpet:  Government-owned carpet shall be thoroughly cleaned to remove all stains, smudges, grime, and odors.  The carpet shall be cleaned by using hot water extraction methods using only hot water and no soap.  The carpet area shall be uniform in appearance and be free of stains and discoloration.  Excessively dirty spots and high traffic areas will be spot cleaned first to produce an evenly cleaned carpet.  The carpet nap shall be raked when dry to restore the texture of the carpet.  After the cleaning process has been completed, the carpet shall be vacuumed.  A deodorizer and a scotch guard shall be applied after the carpet has been thoroughly cleaned.

3.2.  Walls and Ceilings:  Wall and ceiling surfaces shall be free of dirt and dust.  Baseboards and woodwork shall be cleaned to remove all marks and dirt.  Special emphasis must be placed on ceilings and walls of kitchen and bathrooms where soap film, grease, and smoke stains accumulate.  (Abandoned Unit Extra Cleaning:  Remove all pencil, crayon marks, smudges, grease, food stains, contact paper, sticky residue and cobwebs from walls, overhead pipes including surfaces behind and around appliances, water heaters, and furnaces .)
3.3.  Lights:  Clean all interior and exterior light fixtures, light globes or covers, chandeliers, fluorescent fixtures (including the tubes), diffusers, wall-mounted lights, ceiling fans, and switch plates by removing all dust, dirt, spider webs, insects, grease, paint stains, and smudges.  Metal surfaces shall be left free of tarnish and have a uniform polished appearance.  Replace all burned-out incandescent, fluorescent, and appliance light bulbs.  Each light fixture will have a working bulb or fluorescent tube.  Globes of incandescent fixtures shall be removed from fixtures, cleaned and reinstalled.

3.4.  Ceiling or Wall Vents:  All wall- or ceiling-mounted air conditioner and heater vents shall be clean of dust, grease, and cobwebs.  Clean dryer vents and return air vent grills.  All vents and grill slots shall be free of dust, grease, cobwebs, and dirt.

3.5.  Windows:  Clean the interior and exterior of all window glass surfaces including glass partitions, glass in entrances, glass in doors, glass transoms, glass draft shields, window frames and sills, sliding glass patio doors and frames, storm windows, and screens.  These surfaces shall be free of marks, debris, cobwebs, all streaks, dirt, smudges, tape, stick-ons, appliqués, and foreign matter.  Windows shall be cleaned such that a uniform appearance on both sides of the glass is presented without damage to the glass or frames.  All tracks shall be vacuumed, then scrubbed to remove all dirt and debris.  Window screens shall be washed with water to remove dirt, debris, and cobwebs.  After cleaning, all window screens shall be reinstalled and securely fastened.  Wipe the adjacent trim with a damp cloth.  Inform the Housing Manager if any glass is found broken or screens are unserviceable prior to cleaning.

3.6.  Window Covers:  Window covers consist of Venetian blinds, mini-blinds, valances, shades, and drapes.  All venetian blinds, mini-blinds, valances, and shades shall be free of dust, cobwebs, dirt, and smudges.  Cleaning shall be accomplished with a damp cloth and washing with mild detergent/warm water solution, rinsing, drying and re-hanging without leaving residue water spots and damaging the panels.  Do not soak the blinds or use bleach.  All drapes shall be cleaned in accordance with manufacturer’s recommendation, either dry-clean or by washing.  (Drapes shall be cleaned only when directed by the Housing Manager on an as-needed basis.)
3.7.  Bathrooms:  

3.7.1.  Mirrors:  Mirrors shall be cleaned and will be free of smudges, dirt, grease, and marks.  Adjacent mirror trim shall be wiped with a damp cloth.  Cleaned mirror surface should have a streak-free surface.

3.7.2.  Medicine Cabinets:  Medicine cabinet shall be cleaned inside and outside.

3.7.3.  Cabinets:  All exterior and interior sides of bathroom cabinets shall be free of dust, dirt, stains, and marks.  Cabinets shall be wiped with a clean damp cloth.

3.7.4.  Bathtub, Lavatory, Commodes, and Tank:  Remove all foreign matter including streaks, stains, tarnish, and lime deposits.  Hard water stains/ring shall be removed from toilet bowl and bathtub by using a non-abrasive cleaner.  After cleaning, all excess water shall be removed and all surfaces should be dry.  (Abandoned Unit Extra Cleaning:  All soap residue and mildew shall be removed.)

3.7.5.  Bathroom Tile/Wall Surfaces/Shower:  All ceramic-tiled surfaces and shower doors shall be free of mold, dirt, foreign matter, and soap film.  A non-abrasive cleaner shall be used to remove stains.

3.7.6.  Bathroom Faucets, Handles, Soap Dishes, and Fittings:  Fittings and fixtures shall be cleaned of all stains, grease, grime, lime scale deposits, residue, dirt, and stains using commercial cleaners and without damage to other surfaces.  Cleaned bathroom surfaces shall have no dry water spots.  (Abandoned Unit Extra Cleaning:  All soap residue and mildew shall be removed.)
3.7.7.  Exhaust Fan and Drain Strainers:  All drain strainers and exhaust fans shall be cleaned.  Strainers should be free of foreign material, soap residue, and dirt.  Exhaust fans should be free of accumulated dirt, dust, grime, and grease.

3.8.  Kitchen:

3.8.1.  Cabinets/Drawers/Pantries/Shelves:  Remove the drawers, wash the drawer guides and runners, and clean interior of cabinets and drawers.  Thoroughly clean all exterior surfaces to include tops of cabinets that do not go completely to the ceiling by using a mild soap and warm water.  Pay particular attention to the areas under the top cabinet over the stove area.  Do not use abrasive materials or scouring powder.  After cleaning, polish cabinets with furniture polish or lemon oil and buff if they are not painted.

(Abandoned Unit Extra Cleaning:  Clean and remove grease, food residue, stickers, contact paper, etc., from cabinets, drawers, and shelves.)

3.8.2.  Wall Surfaces:  All tile kitchen wall surfaces shall be free of grease, food particles, and dirt.

3.8.3.  Countertops:  Countertops shall be wiped clean.  They shall be free of all dirt, grease and food particles.

3.8.4.  Sink/Sink Fixtures/Garbage Disposal:  All grease, soap residue, and rust stains shall be removed.  Clean and remove all calcium deposits, dirt, and dust, especially under faucets, fixtures, and around metal strip around sink.  Wipe down garbage disposal.  All scum and food particles shall be removed from under rubber collars, floats, and seals.  Metal plumbing fixtures and accessories shall be free of tarnish and have a clean uniform polished appearance.  (Abandoned Unit Cleaning:  Remove all food deposits, soap residue, mildew, and grease from sink and garbage disposal.)

3.8.5.  Appliances:  Disassemble appliances and clean all inaccessible areas.  Appliances shall not be moved out of the quarters for cleaning.  Under no circumstances will they be hosed out. (Abandoned Unit Extra Cleaning:  Remove and clean all food and grease deposits from accessible areas of appliances.  Replace missing or burned-out appliance light bulbs.)

3.8.5.1.  Refrigerator:  Remove and clean all shelves, racks and pans.  Remove the kick- panel at the bottom front of the refrigerator, remove and wash the defrost/drip pan, and wipe coils.  Clean air vent grate in freezer.  Clean all interior and exterior area with a mild soap/baking soda and warm water.  Do not use a cleaning solvent with a heavy odor.  Clean the bottom of both refrigerator doors.  Refrigerators will be pulled away from the wall.  Top, sides and back will be cleaned.  Do not use steel wool or other abrasive material.  After cleaning, reassemble the refrigerator, and plug it into the electrical outlet.  The refrigerator should be running at the lowest setting and should be free of mold and bad odor.  (Abandoned Unit Extra Cleaning:  Defrost and wipe down the inside of the accordion fold gasket and accessible inside and outside surfaces to remove grease and food particles.) 

3.8.5.2.  Stove/Range:  Stoves should be pulled away from the wall for cleaning.  Do not disconnect the flexible gas line during cleaning of the back, sides and wall behind the stove.  Stove sides and back shall be cleaned to remove all grease and food particles.  Remove and clean all dirt, grease, and food deposits underneath the stove.  When required, oven door shall be dismantled to remove the grease between the glass panels.  Reflector bowl/pans, spider racks, and removable top of stove shall be cleaned.  The top of the range can be lifted off for cleaning.  All burners, broiler pan, oven racks, and bottom plate will come out for cleaning.  The broiler drawer will also lift out for cleaning.  Do not use commercial “oven cleaner” on self-cleaning ovens or on any area except the oven and broiler.  Considerable damage will result to the finish of other surfaces and the electronic igniters.  Kitchen floor shall be protected.  After cleaning, the range will be reassembled, the pilot lights (when applicable) will be lighted and range will be operational.  (Abandoned Unit Extra Cleaning:  Remove all burned/crusted-on food and grease from accessible surfaces, drip pans, broiler pan, and racks inside of the oven in addition to above cleaning.)

3.8.5.3.  Dishwasher:  Clean gasket and make sure filter and spray arms are free of food debris.  Remove kick-panel and clean underneath by using a mild soap and warm water.  (Abandoned Unit Extra Cleaning:  Remove all food particles, soap residue, rust stains, and grease on both interior and exterior surfaces.)

3.8.5.4.  Exhaust Fans and Range Hood:  Remove blades, motor housing, and filters to clean completely.  Reassemble all parts at inspection.  Be sure the electricity to the fan motor is OFF.  Clean all dirt and grease from the underside and top of range hood and parts of the exhaust grill that are accessible. Clean blades, motor housing, filters, and the inside of the fan with a commercial degreasing agent.  Under no circumstances will the fan motor be submerged in water or water be permitted to run into the electrical outlet.  Let exhaust fan dry, then reinstall and ensure it is operating properly.

3.8.6.  Interior Utility, Storage Rooms or Basements:  Utility room filters and grills shall be clean of all dirt, dust, cobwebs, grease, grime, and oil stains.  Floors shall be swept.  Shelves, walls, shed doors, overhead pipes, and frames shall be free of cobwebs and dust.

3.8.6.1.  Water Heaters and Air Conditioner Furnace/Filter:  The outer casing of the water heater, furnace, and compartments shall be cleaned.  Remove and clean filters as needed.  Temperature settings of furnace and air conditioner shall be in compliance with base energy plan (winter: 65 - 70 degrees, summer: 78 - 80 degrees).

3.8.6.2.  Closet Shelves and Rods:  Wipe all shelves and rods with damp cloth and ensure they are free of dust, dirt, stick-on tapes or other material.

3.8.6.3.  Door Vent/Grills: Clean door/wall vent and air intake covers.  If they are removable, contractor shall remove, clean, and replace the vent covers.

3.8.7.  Fireplace:  Vacuum to remove ash deposits.  (Abandoned Unit Extra Cleaning:  Removing ashes and sweeping are normally the vacating homeowner’s responsibility.  If needed, remove all ashes, sweep and vacuum the fireplace.)
3.8.8.  Doors:  All exterior and interior doors, sliding glass patio doors, closet doors, door frames, door tracks, and thresholds shall be cleaned by wiping and dusting.  All fingerprints, marks, and smudges shall be removed without damaging the door surface or paint.  All cobwebs, dust, and dirt shall be removed from behind the doors, especially corners.  Sliding patio door tracks shall be vacuumed then scrubbed to remove all dirt, debris, mud, webs, and insects.

3.8.9.  Exterior Cleaning:  (Abandoned Unit Extra Cleaning:  In general, exterior cleaning is accomplished by the vacating homeowner.  However, if needed, clean the exterior areas in accordance with the following guidelines.)

3.8.9.1.  Patio Cover:  Clean patio covers.  If high-powered sprayers are used to wash carport ceilings, areas under eaves, and gutters, make sure that all water is wiped off at once.  If not, white spots will remain on carport ceilings and eaves.  These spots will be considered damage to quarters.

3.8.9.2.  Vent Covers:  If detachable, detach basement vent covers, clean and reassemble them.

3.8.9.3.  Concrete and Paved Surfaces:  Sweep all paved surfaces.  All accumulated debris and trash must be removed.  Excessive accumulations of dirt, oil, and stains on carport, driveway, and parking space must be removed.  Use commercial concrete cleaner and bleach solution to scrub concrete surfaces thoroughly to remove all grime, dirt, accumulations, stains, mildew, oil, and grease.  A steel wire brush may be used to remove stubborn stains from concrete without damaging the paved surface.

3.8.9.4.  Exterior Walls:  All marks, crayon, mud, and cobwebs shall be removed from exterior walls, siding, carport walls/ceilings, privacy fence, and posts.  Sweep and hose off to remove cobwebs.  Use extra caution when cleaning with water near electrical fixtures or exterior wiring conduit.

3.8.9.5.  Air Conditioner Units:  Brush cobwebs and dirt from air conditioning units and the surrounding air conditioner pad area.

3.8.9.6.  Trash Containers:  Trash containers shall be cleaned to remove all caked-on dirt and grease.  Severely damaged or missing containers shall be reported to the Housing Manager.  The cleaned containers should be placed in the storage shed if there is an available shed.

3.8.9.7.  Exterior Grounds:  Pick-up all trash and debris around the house.

Provide all personnel, equipment, tools, materials, supervision, supplies, transportation and services necessary to clean and prepare military family housing units for occupancy following the change of occupancy maintenance and repair actions.  Maintenance shall be accomplished prior to cleaning.  The house shall be ready to move in upon completion of cleaning.
APPENDIX 16

HOUSING FACILITY INFORMATION
NEW HOUSING WITH FACILITY CODES & LIVING AREAS

	Company Grade
	4 BR Facility
	Living Area
	Year

Built
	

	910 Comanche Ct
	2910
	1718
	1998
	Total Unit: 1


	SRNCO
	BR

3

Facility
	Living Area
	SRNCO
	BR

4

Facility
	Living

Area
	Year Built

	932 Wichita Ct
	2932
	1557
	1028 Chickasaw  Ct
	3028
	1615
	1998

	941 Wichita Ct
	2941
	1557
	1034 Chickasaw  Ct
	3034
	1615
	1998

	946 Wichita Ct
	2946
	1557
	1035 Chickasaw  Ct
	3035
	1615
	1998

	951 Great Plains
	2951
	1557
	1041 Chickasaw  Ct
	3041
	1615
	1998

	957 Great Plains
	2957
	1557
	1054 Great Plains
	3054
	1615
	1998

	981 Red Cloud Ct
	2981
	1557
	1055 Great Plains 
	3055
	1615
	1998

	984 Red Cloud Ct
	2984
	1557
	1060 Great Plains
	3060
	1615
	1998

	987 Red Cloud Ct
	2987
	1557
	1065 Great Plains
	3065
	1615
	1998

	990 Red Cloud Ct
	2990
	1557
	1066 Great Plains
	3066
	1615
	1998

	994 Arapaho
	2994
	1557
	1067 Great Plains
	3067
	1615
	1998

	995 Arapaho
	2995
	1557
	1069 Great Plains
	3069
	1615
	1998

	998 Arapaho
	2998
	1557
	1088 Caddo   Ct
	3088
	1615
	1998

	1001 Arapaho
	3001
	1557
	
	
	
	

	1004 Arapaho
	3004
	1557
	
	
	
	

	1006 Arapaho

Total 15 Units
	3006
	1557
	Total 12 Units
	
	
	

	
	
	
	Designation Chief Housing
	
	
	

	
	
	
	
	
	
	

	
	
	
	1077 Begonia Ave
	3077
	1512
	1998

	
	
	
	1078 Begonia Ave
	3078
	1615
	1998

	
	
	
	1079 Begonia Ave
	3079
	1615
	1998

	
	
	
	1080 Begonia Ave
	3080
	1615
	1998

	
	
	
	1081 Begonia Ave
	3081
	1615
	1998

	
	
	
	1082 Caddo Ct
	3082
	1615
	1998

	
	
	
	Total 6 Units
	
	
	


	NEW HOUSING WITH FACILITY CODES & LIVING AREA

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	JRNCO
	2 BR FACILITY
	LIVING AREA
	JRNCO
	2 BR FACILITY
	LIVING AREA
	YEAR BUILT

	 
	 
	 
	 
	 
	 
	 

	933 Wichita Ct
	2933 A
	1095
	934 Wichita Ct
	2934 A
	1095
	1998

	935 Wichita Ct
	2933 B
	1095
	936 Wichita Ct
	2934 B
	1095
	1998

	937 Wichita Ct
	2937 A
	1095
	938 Wichita Ct
	2938 A
	1095
	1998

	939 Wichita Ct
	2938 B
	1095
	940 Wichita Ct
	2938 B
	1095
	1998

	942 Wichita Ct
	2942 A
	1095
	943 Wichita Ct
	2943 B
	1095
	1998

	944 Wichita Ct
	2942 B
	1095
	945 Wichita Ct 
	2943 B
	1095
	1998

	947 Great Plains Ave        
	2947 A
	1095
	949 Great Plains Ave
	2947 B
	1095
	1998

	953 Great Plains Ave
	2953 A
	1095
	955 Great Plains Ave
	2953 B
	1095
	1998

	959 Great Plains Ave
	2959 A
	1095
	960 Kiowa Ct
	2960 A
	1095
	1998

	961 Great Plains Ave
	2959 B
	1095
	962 Kiowa Ct
	2960 B
	1095
	1998

	965 Kiowa Ct
	2965 A
	1095
	966 Kiowa Ct
	2966 A
	1095
	1998

	967 Kiowa Ct
	2965 B
	1095
	968 Kiowa Ct
	2966 B
	1095
	1998

	969 Kiowa Ct
	2969 B
	1095
	971 Kiowa Ct
	2969 B
	1095
	1998

	972 Kiowa Ct
	2969 A
	1095
	974 Kiowa Ct
	2972 B
	1095
	1998

	975 Kiowa Ct
	2975 A
	1095
	977 Kiowa Ct
	2975 B
	1095
	1998

	978 Kiowa Ct
	2978 A
	1095
	979 Kiowa Ct
	2978 B
	1095
	1998

	980 Red Cloud Ct
	2980 A
	1095
	982 Red Cloud Ct
	2980 B
	1095
	1998

	983 Red Cloud Ct
	2983 A
	1095
	985 Red Cloud Ct
	2983 B
	1095
	1998

	986 Red Cloud Ct
	2986 A
	1095
	988 Red Cloud Ct
	2986 B
	1095
	1998

	989 Red Cloud Ct
	2989 A
	1095
	991 Red Cloud Ct
	2989 B
	1095
	1998

	992 Red Cloud Ct
	2992 A
	1095
	993 Red Cloud Ct
	2992 B
	1095
	1998

	997 Arapaho Ct
	2997 A
	1095
	999 Arapaho Ct
	2997 B
	1095
	1998

	1000  Arapaho Ct
	3000 A
	1095
	1002 Arapaho Ct
	3000 B
	1095
	1998

	1003  Arapaho Ct
	3003 A
	1095
	1005 Arapaho Ct
	3003 B
	1095
	1998

	1007  Arapaho Ct
	3007 A
	1095
	1008 Arapaho Ct
	3007 B
	1095
	1998

	1009  Great Plains Ave
	3009 A
	1095
	1011 Great Plains Ave 
	3009 B
	1095
	1998

	1012  Great Plains Ave
	3012 A
	1095
	1014 Great Plains Ave
	3012 B
	1095
	1998

	1015  Great Plains Ave
	3015 A
	1095
	1017 Great Plains Ave
	3015 B
	1095
	1998

	1020  Great Plains Ave
	3020 A
	1095
	1021 Great Plains Ave
	3021 A
	1095
	1998

	1022  Great Plains Ave
	3020 B
	1095
	1023 Great Plains Ave
	3021 B
	1095
	1998

	1027  Chickasaw Ct
	3027 A
	1095
	1029 Chickasaw Ct
	3027 B
	1095
	1998

	1030  Chickasaw Ct
	3030 A
	1095
	1031 Chickasaw Ct
	3031 B
	1095
	1998

	1032  Chickasaw Ct
	3030 B
	1095
	1033 Chickasaw Ct
	3031 B
	1095
	1998

	1036  Chickasaw Ct
	3036 A
	1095
	1037 Chickasaw Ct
	3037 A
	1095
	1998

	1038  Chickasaw Ct
	3036 B
	1095
	1039 Chickasaw Ct
	3037 B
	1095
	1998

	1040  Chickasaw Ct
	3040 A
	1095
	1042 Chickasaw Ct
	3040 B
	1095
	1998

	1043  Chickasaw Ct
	3043 A
	1095
	1045 Chickasaw Ct
	3043 B
	1095
	1998

	1046  Great Plains Ave
	3046 A
	1095
	1047 Great Plains Ave
	3047 A
	1095
	1998

	1048  Great Plains Ave
	3046 B
	1095
	1049 Great Plains Ave
	3047 B
	1095
	1998

	1050  Great Plains Ave
	3050 A
	1095
	1051 Great Plains Ave
	3051 A
	1095
	1998

	1052  Great Plains Ave
	3050 B
	1095
	1053 Great Plains Ave
	3051 B
	1095
	1998

	1056  Great Plains Ave
	3056 A
	1095
	1057 Great Plains Ave
	3057 A
	1095
	1998

	1058  Great Plains Ave
	3056 B 
	1095
	1059 Great Plains Ave
	3057 B
	1095
	1998

	1061  Great Plains Ave
	3061 A
	1095
	1062 Great Plains Ave
	3062 A
	1095
	1998

	1063  Great Plains Ave
	3061 B
	1095
	1064 Great Plains Ave
	3062 B
	1095
	1998

	1070  Great Plains Ave
	3070 A
	1095
	1072 Great Plains Ave
	3070 A
	1095
	1998

	1073  Begonia Ave
	3073 A
	1095
	1074 Begonia Ave
	3074 A
	1095
	1998

	1075  Begonia Ave
	3073 B
	1095
	1076 Begonia Ave
	3074 B
	1095
	1998

	1083  Caddo Ct   
	3083 A
	1095
	1084 Caddo Ct
	3084 A
	1095
	1998

	1085  Caddo Ct   
	3083 B
	1095
	1086 Caddo Ct
	3084 B
	1095
	1998

	1089  Caddo Ct   
	3089 A
	1095
	1090 Caddo Ct
	3089 B
	1095
	1998

	
	
	
	
	
	
	

	Total 102 Units
	
	
	
	
	
	


	JRNCO
	4 BR

Facility
	Year

Built
	Living

Area
	
	

	963 Kiowa                 Ct
	2963
	1998
	1512
	
	

	964 Kiowa                 Ct
	2964
	1998
	1512
	
	

	970 Kiowa                 Ct
	2970
	1998
	1512
	
	

	973 Kiowa                 Ct
	2973
	1998
	1512
	
	

	976 Kiowa                 Ct
	2976
	1998
	1512
	
	

	996 Arapaho              Ct
	2996
	1998
	1512
	
	

	1010 Great Plains      Ave
	3010
	1998
	1512
	
	

	1013 Great Plains      Ave
	3013
	1998
	1512
	
	

	1016 Great Plains      Ave
	3016
	1998
	1512
	
	

	1018 Great Plains      Ave
	3018
	1998
	1512
	
	

	1019 Great Plains      Ave
	3019 
	1998
	1512
	
	

	1024 Great Plains      Ave
	3024
	1998
	1512
	
	

	1025 Great Plains      Ave
	3025
	1998
	1512
	
	

	DELETED
	
	
	
	
	

	1044 Chickasaw        Ave
	3044
	1998
	1512
	
	

	1068 Great Plains      Ave
	3068
	1998
	1512
	
	

	1071 Begonia            Ave
	3071
	1998
	1512
	
	

	1087 Caddo               Ave
	3087
	1998
	1512
	
	

	
	
	
	
	
	

	Total 17 Units
	
	
	
	
	


APPENDIX 16 (continued)

CAPEHART HOUSING 

	# OF UNITS
	FLOOR PLAN
	SQ FOOTAGE
	GARAGE SQ FT
	# OF BDRMS
	YEAR

BUILT
	YEAR

RENO

	1
	A
	2066 SF
	692 SF
	4 BDRM
	1959
	1995

	1
	B
	2094 SF
	558 SF
	4 BDRM
	1959
	1995

	3
	C
	1879 SF
	346 SF
	4 BDRM
	1959
	1995

	2
	D
	1526 SF
	300 SF
	4 BDRM
	1959
	1995

	25
	E
	1526 SF
	369 SF
	3 BDRM
	1959
	1993

	25
	F
	1529 SF
	342 SF
	3 BDRM
	1959
	1993

	21
	G
	1511 SF
	349 SF
	3 BDRM
	1959
	1993

	28
	H
	1569 SF
	383 SF
	4 BDRM
	1959
	1993

	45
	I
	1539 SF
	396 SF
	3 BDRM
	1959
	1991

	45
	J
	1624 SF
	446 SF
	3 BDRM
	1959
	1991

	49
	K
	1551 SF
	412 SF
	3 BDRM
	1959
	1991

	17
	L
	1374 SF
	369 SF
	4 BDRM
	1959
	1993

	18
	M
	1614 SF
	422 SF
	4 BDRM
	1959
	1991

	102
	R
	1327 SF
	278 SF
	3 BDRM
	1959
	1983

	105
	S
	1334 SF
	289 SF
	3 BDRM
	1959
	1983

	108
	T
	1364 SF
	290 SF
	3 BDRM
	1959
	1986

	19
	U
	1194 SF
	322 SF
	2 BDRM
	1959
	1995

	16 
	V
	1280 SF
	240 SF
	2 BDRM
	1959
	1995

	70
	W
	1028 SF
	355 SF
	2BDRM Duplex
	1959
	1995

	20 (1 story)
	JA4A1
	1353 SF
	276 SF
	4BDRM Duplex
	1976
	1998

	18 (1 story)
	JA4A2
	1326 SF
	276 SF
	4BDRM Duplex
	1976
	1998

	22 (1 story)
	JA4A3
	1306 SF
	276 SF
	4BDRM Duplex
	1976
	1998

	8   (2 story)
	SA4B1
	1441 SF
	276 SF
	4BDRM Duplex
	1976
	1998

	14 (2 story)
	SA4B2
	1423 SF
	276 SF
	4BDRM Duplex
	1976
	1998


APPENDIX 17

GOVERNMENT OWNED

All items are located in Bldg 2002 unless otherwise specified.

Name



Model


Qty

Location
Building 2002





Approx 2,650
2002 Begonia

Panasonic


KX-P1124i

1



24-Pin Multi-Mode

Printer

Zenith Data Systems

5DN 05F023559
1



Micron PT233


12779160070
  
1



Cyber Power


320SL0167177
  
1



Class C Phones





2



Shop key





15



Master key





3



Key for Equipment Room



2



Various size and color parts bins


694

Bldg 2002 and vehicles

File cabinet 5 drawer gray



1



File Cabinet 4 drawer tan



1



File cabinet 2 drawer brown



1

File cabinet 4 drawer brown



1

File cabinet 10 drawer black



1

File cabinet 5 drawer gray 4ft



1

File cabinet 2 drawer yellow



1

Folding table





1

Gray shelf  6ft x 4.5ft x 4ft



9

Gray shelf 8 x 5




4

Metal Shelf 3ft x 5ft x 5ft 2.5 in.


1

Metal storage racks 8ft x 8ft x 4ft


21

Metal storage rack 4ft x 4 ft x 8 ft


2

Storage cabinet 2ft x 6ft 4in



1

Chairs






10

Office desk





3

Glass storage bin




1

Work table





2

Shade cutter





1

Glass cutter





1

Small Flammable container



1

APPENDIX 18

Historical Supply Usage

YEAR


ESTIMATED ANNUAL SUPPLY DOLLARS
2001




$299,000

2002




$340,000
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