INSTALLATION  PROCEDURES

NOTE:  To install this software, the user account may need administrator privileges under Windows NT/2000/XP.  The program files along with any Start Menu entries or desktop icons created will be placed in the common area.  Once installed, any user account with read/write/execute access to the folder where the software is installed and the system registry will be able to run the program.

STAND-ALONE INSTALLATION

Select this option to install the software on a local computer.

1. Run the SETUP.EXE program from the CD-ROM.
2. Select Stand-alone on the Installation Types screen.
3. On the Choose Destination Location screen select the folder to install the software in.

4. On the Stand-Alone Setup Types screen select the desired installation method.  A Typical installation places all of the program files on the hard disk.  A Compact installation copies the minimum amount of files to the hard disk, leaving all of the media on the CD-ROM.  A Custom installation allows individual media and program components to be copied to the hard disk or left on the CD-ROM as desired.  A Full installation copies all files to the hard disk, allowing the program to be run without access to the CD-ROM.

5. On the Select Components screen check the box next to each component you would like installed on the hard disk.  Note:  You will only see this screen when performing a Custom installation.

6. To add an entry to the Start Menu or place an icon on your desktop, check the appropriate box(es) on the Folder Options screen.

7. Enter the desired name for the Start Menu entry on the Select Program Folder screen.  Note:  You will only see this screen if you chose to create a Start Menu entry on the Folder Options screen.

8. The Start Copying Files screen displays a list of the selected installation options for verification.  If a change is required, press the Back button to return to the appropriate screen and make the desired change.  Press the Next button to perform the installation.

LAN INSTALLATIONS

Installing the software on a local area network requires two steps.  First, the network server must be set up by performing a Server installation.  Once the network server is configured, each network computer must be set up by performing a Workstation installation on that computer.
SERVER INSTALLATION
1.  Run the SETUP.EXE program from the CD-ROM.
2.  Select Server on the Installation Types screen.
3.  On the Choose Destination Location screen, make sure that the Destination Folder is accessible to all workstations/user accounts that will be running the program. It may be necessary to set Permissions from Windows Explorer or My Computer after the server installation is complete.
4.  On the Select Database Folder screen, make sure that the Destination Folder is not being used by any other programs. You must share this folder with other LAN installations of compatible ARA products (e.g., use the same folder for all volumes of C-CW CONOPS and other LAN-enabled ARA products). For security purposes, this folder should not be visible to other computers on the network.

5.  To add an entry to the Start Menu or place an icon on your desktop, check the appropriate box(es) on the Folder Options screen.  Note:  These shortcuts will launch the ARAServer program.  Since this is an NT Service Application that will run all the time, normally there is no need to create Start Menu or Desktop shortcuts.  See Steps 9 and 10 for details.
6.  Enter the desired name for the Start Menu entry on the Select Program Folder screen.  Note:  You will only see this screen if you chose to create a Start Menu entry on the Folder Options screen.

7.  On the Enter Default Port Number screen, make sure the port is not being used by other programs. The default entry (3232) will almost certainly be available. If database errors occur after the server and workstation(s) are configured, try reinstalling with a different port number (suggested procedure is incrementing by two, i.e., try 3234 next).

8.  The Start Copying Files screen displays a list of the selected installation options for verification.  If a change is required, press the Back button to return to the appropriate screen and make the desired change.  Press the Next button to perform the installation.
9.  Install the database service application.  Select Start->Run, press Browse and select the ARAServer.exe file from the folder where it is located.  After browsing to the file, add the following to the Run command line:  /install.  For a default installation, the complete entry should look like:

    C:\ARA_INetGate\ARAServer.exe /install

Press the Enter key.  You should receive a message indicating the installation status of the service.

10.  Start the service.  Run the Services manager applet from the Control Panel (NT) or right-click on My Computer and select Manage (2000 and XP) and then Services.  Look for the entry named ARA LAN Data Server.  Select it and press the Start button to start the service.  If the server is rebooted in the future, the ARAServer.exe service app should be started automatically.

WORKSTATION INSTALLATION
1. Run the SETUP.EXE program from the CD-ROM.
2. Select Workstation on the Installation Types screen.

3. On the Choose Destination Location screen, set the Destination Folder to the desired local folder on the workstation's hard disk where the workstation software should be installed.
4. On the Select Server Folder screen, make sure that the Destination Folder is the same folder as the Destination Folder selected on the Choose Destination Location screen during the server installation. Depending on how the server drive is mapped and shared, the folder names may not be the same. For example, let’s assume that the destination folder on the server is D:\CCWCONOPS1 and that the D: drive on the server is shared by mapping it as the O: drive on the LAN workstations. In this case, the server folder from the workstations’ point of view would be O:\CCWCONOPS1.

5. To add an entry to the Start Menu or place an icon on your desktop, check the appropriate box(es) on the Folder Options screen.

6. Enter the desired name for the Start Menu entry on the Select Program Folder screen.  Note:  You will only see this screen if you chose to create a Start Menu entry on the Folder Options screen.

7. On the Enter Host Name screen, set the Host Name to the network name of the server computer. The match must be exact, and the name should be 14 characters or less in length. If the name is longer than that it may need to be shortened. To find the network name of the server, browse My Network Places in Windows Explorer, or go to the server, right-click on My Computer and select Properties. On Windows XP, go to the Start menu and select My Network Places (from a workstation) or My Computer->View System Information->Computer Name (on the server).
8. On the Enter Server Port Number screen set the port number to the same number used during the server installation. The default entry (3232) should be good in almost all cases.

9. The Start Copying Files screen displays a list of the selected installation options for verification.  If a change is required, press the Back button to return to the appropriate screen and make the desired change.  Press the Next button to perform the installation.

10. Repeat the workstation installation on all machines that will be running the program.

WEB INSTALLATION

Select this option to install the software on a web server.  NOTE:  This software has only been tested under Microsoft Internet Information Services versions 4.x and 5.x.  It may not be compatible with other web server software.  Support for virtual folders and either Win CGI or ISAPI application extensions is required.  For Netscape compatibility, MIME types must be configured on the server, and the Macromedia Authorware web player must be installed on client computers.

1.  Set up the virtual folder on the server where the database will be installed.  You must share this folder with other Web installations of compatible ARA products (e.g., use the same folder for all volumes of C-CW CONOPS and other Web-enabled ARA products). For security reasons, this folder should not be shared or made visible to the web.  The default name and location for this folder are ARA_INetGate and C:\ARA_INetGate, respectively.  If other settings are used, be sure to make the required modifications during the installation process.  These settings are CASE-SENSITIVE in some contexts, so be sure to spell the name(s) exactly as shown.

2.  If Netscape compatibility is required, set up the MIME types for Macromedia Authorware:


application/x-authorware-map aam

application/x-authorware-seg aas

application/x-authorware-bin aab
3. Run the SETUP.EXE program from the CD-ROM.
4. Select Web on the Installation Types screen.

5. On the Choose Destination Location screen, set the Destination Folder to the desired public folder where the web files should be installed.

6. On the Select Database Folder screen, set the Destination Folder to the virtual folder created in Step 1 for the database files.

7. On the Enter Virtual Folder Name screen, make sure the entry matches the name used in Step 1.

8. To add an entry to the Start Menu or place an icon on your desktop, check the appropriate box(es) on the Folder Options screen.

9.  On the Select Web Scripting screen, select the desired scripting method for database access.  The installation process will install a CGI program (ARACGI.EXE) and an ISAPI extension (ARAISAPI.DLL) in the virtual folder.  If your web server software does not support ISAPI extensions, select CGI scripting.

10. Enter the desired name for the Start Menu entry on the Select Program Folder screen.  Note:  You will only see this screen if you chose to create a Start Menu entry on the Folder Options screen.

11. The Start Copying Files screen displays a list of the selected installation options for verification.  If a change is required, press the Back button to return to the appropriate screen and make the desired change.  Press the Next button to perform the installation.

12. Set up a link to the map file in the desired location on your web site.  The installation program will copy one file with the extension .aam to the Destination Location.  The name of the file will vary by product (e.g., for the Contingency Fuel Recovery System AFQTP the file name is contingencyfuel.aam).  Another file with the same name and an extension of .htm is provided as a simple example of how to create the proper <OBJECT> and <EMBED> tags.  Alternatively, you may link directly to the example file.

13.  Older versions of web apps have a security setting the in the map (.aam) file that should be changed for Windows 2000 installations.  Open the map file in a text editor (such as Notepad) and scroll down to the bottom.  Ensure that the BypassSecurityDialog entry is set to FALSE.

14.  The IUSR account (or other account used for anonymous access if not IUSR) must have read/write/execute rights to the database folder.  That is the physical folder pointed to by the virtual folder.  Using My Computer or Windows Explorer, make sure that the anonymous user  account on the server has the proper access to this folder.  Grant specific access for this account…do not rely on group or “everyone” permissions.
15.  Using IIS, make sure that the virtual folder is set to allow Scripts and Executables.  In order for you to allow scripts and executables you must also create a virtual directory in the public directory in IIS (this is in addition to the one you created in the original install).  To do this you need to right click on the root folder (the one you installed the main files on) and select New\Virtual Directory.  Select the same virtual location that you created in step #1.  This should enable the users to use the database thus enabling them to go through the program completely.  
16.  On client computers, users must have write access to their Windows system folder.  Also, users must have write access to the system registry.
 
17.  To launch the program, type in the address to the sample .htm file in your browser’s address line (or click on a link to this file or a link you create in the desired location using the sample .htm as a guide).  The program will launch from My Computer or Windows Explorer by double-clicking on the .aam or .htm file, but you will not be able to log in.
 
18.  For secure sockets (https) add the following line to the file ARA_NET.CFG:
 
            araHostName := “myhostname”
 
for example:
 
            araHostName := “https://wwwmil.mysite.af.mil”
If there is a problem with playing videos, also add the following line to ARA_NET.CFG:


araPreDownloadVideo := True

19.  The Macromedia Authorware Web Player must be installed on client computers to run the software over the web in Netscape browsers.  The latest version of the web player may be downloaded from this URL:


http://www.macromedia.com/shockwave/download/triggerpages_mmcom/authorware.htm
The sample .htm file is coded to use an Active-X control for Internet Explorer and will download the required support software automatically.

